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In the above comtaxt, BSDM th

hgencies which can act as a un o e rnmwurk Provider for Skill
Development Program Manﬂgéﬂmm'{EFli-EDFM]. eContent Provider for Smart Yuva
Progsam (eCP-SYP) and also act as a State-wide Impl amentation Support Agency far Skill |
Development Program (SISA-SDP). B )

The gqualification and evaluation criteria have been provided in Sectionsd.4 to 3.7 of the RFP
document. However, the intending bidders are required to go through the whola document

carefully before submission of bids. The last date lor receipl of responses [0 this RFP is
15.06.2016 till 3:30 pm.

The REP document can be downloaded from tha website hitp:flabour.bih.nic.in we.l. 4 p.m.
on 16th May onwards,

(Secratary)
Department of Labour Resources
Government of Bihar, Vikas Bhawan
Patna - BODD15
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Chief Executive Officer
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Department of Labour Rescurces, Government of Bihar
REP No.: BSDM/ RFP/01/2016-17
RFP for Knowled

ge Framework provider, e-content provider for Smari
Yuva Programme z ; 4 colfurirs

and State wide Implementation Support Agency for Skill
Development Programme

_ 1 Request for Proposal (RFP)
Bihar Skill Development Mission (BSDM) has heen constiluted under the chairmanship ol

'|-I=mmur_nb1e Chief Minister of Bihar, The vision ol BSDM is to Increase the capacity anc
Capabiiity of the system to deliver quality skil iraining 1o the youth to enhance their emplayability
and bridge the skill deficit to meet the growing dzmand for skilled manpower, BSDM ghall be
directly undertaking the task through Smart Yuva programme consisiting of ICT skills, English =~ —
and Hindi Communication skills and fife skills and =hall monitor and coardinate the domain
specific skilling through different depariments of 1he stale.

In the above contoxt, BSDM through this AFP intends to rocaive proposals from reputecd
Agencies which can act as a unified partner as Knowledge Framework Provider for Skill
Development Program Management {KFP-SDPM), eContent Provider for Smarl Yuva
Frﬂgl‘n:‘l.m (eCP-5YP) and also acl as a State-wide Implementation Support Agency for Skill
Development Program (SISA-SDP). |
The qualification and avaluation criteria have been provided in Sectionsd.4 1o 3 7 of the BFP
document, However, the intending bidders are required to go through the whole document
carelully before submission of bids. The last daie lor receipt of responses to this RFP is
15.06.2016 till 3:30 pm.

The RFP document can be downloaded from the website ht JMabourbih.nic.in wef 4 p.m. '
on 16th May onwards,

(Secretary)
Department of Labour Resources

| : Government of Bihar, Vikas Bhawan
: Palna - BOD0NS

| -G fTi-
Chiel Excoutlve Officer

PR ND 1752(LABOUR RESOURCES) 201617 Bihar Skill Davelopment Miasion (BSDM)
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Rihar Skill Development Mission
Department of Labonr Wesonrces, Governmend of Eilhare

R No. BSDM/ RFP/OL/20106-17
RFP for Knowledge Framework provider, e-content provider for Smart

Yuva Programme and State wide Implementation Support Agency for Skill
Development Programme

Reguest for Proposal (IREF)
Bitar Skill Development Mission (BSDM) has been constituted under the chairmanship of
Honourable Chief Minister of Bihar, The vision of BSDM is to increase the capacity and capability of
the sysiem 1o deliver quality skill training to the youth to enhance their employability and bridge the
skill deficit to meet the growing demand for skilled manpower. BSDM shall be directly undertaking
the task through Smarl Yuva programme consisiting of ICT skills, English and Hindi Communication

skills and life skills and shall monitor and coordinate the domain specific skilling through different
departments of the state,

In the above context, BSDM through this RFP intends to receive proposals from reputed Agencies
which can pct as a unified pariner as Knowledge Framework Provider for Skill Development
Program Manapement (KFP-SDPM), eContent Provider for Smart Yuva Program (eCP-SYP)

and also act as a State-wide Implementation Support Agency for Skill Development Program
(SISA-SDP).

The qualificationand evaluation criterin have been provided in Sections3.4 to 3.7 of the RFP

document. However, the intending bidders are required to go through the whole document carefully

before submission of bids. The last date for receipt of responses to this RFP is 15.06.2016 till 3:30
prn.

The RFP document can be downloaded from the website hitp./labour bihonicinw.e.f, 4 p.m. on 16th
May omwards.

.:b\é'}b

(Secrétary)

Department of Labour Resources
Covernment of Blhar, Vikss Bhawan
Patna - RO0015

-cum-

Chiel Executive Officer

Bihar Skill Development Mission (BSDM)
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Knowledge Framework Provider for Skill Development Program
Management (KFP-SDPM) +

eContent Provider for Smart Yuva Program (eCP-SYP) +

State-wide Implementation Support Agency for
Skill Development Program (SISA-SDP)

April 2016

REP No.BSDM/RTP/o1/2016-17
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16/05/2016

Last date of Submission of Proposals

15/06/2016

Bihar Skill Development Mission,
Department of Labour Resources,
Government of Bilnr, Vikas Bhavan,
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Email: biharskilldevelopmentmission@ennil com

Fax: 0612-2215004
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RFP for KFP-SDPM + 2CP-SYP + SISA-SDF
1. Letter of Invitation and tmportant Inf ormation

1.1. Letter of Invitation

A Aboul BSIM:

gkill Development initiative is paramount for the development of State of Bihar. In
view of national prioritics, directions from PManning Commission and state's policy of
skilling its youth, GoB has sot a target of skilling all eligible and willing youths in the
next 5 years through block level training centers across all 524 blocks of the stale.
Accordingly, BSDM has been constituted under the chairmanship of the Hon'ble
| Chief Minister. BSDM has representation from different departments of the State.

= e e

B. Vision of BSDM:

The vision of BSDM is to incrense the capacity and capability of the system Lo deliver
quality skill training and professional kmowledge to the youth 1o enhance their
employability and bridge the skill defizit with a view to meet the growing burgeoning

A APy

—y ,

i market demand for skilled manpower.
L
i1 C. KeyTasks ofBSDM:
" + Delivery and Management of skill development agenda
} « Interface with industries
. Monitoring of training and placement efforts through BSDM and all other
4 departments of thestate
4 « Research in current and future market demands (local, regional, national and

global) regarding manpawer in sector specific skills
pD. Focus on Employability of Youlth:

GoBhas, thercfore, decided to Jaunch major programs to gkill its youth in a mission
mode manner on a state-wide scale under the auspices of BSDM through BSDM and
15 departments of the state government. Under these programs the State
Government is committed to help the youth in the state in enhancing their
employability and self-emplayability by developing various competencics within
them, These programs will have special emphasis on those who have passed either
standard 10th examination or 1oth (i.e. 10+2) examination. These programs shall
primarily focus on helping the youth attain higher levels of productivity, afficiency,
quality and an entreprencurial mindset at their work places in diverse domains.

Under its Skill Development Program (*SDP™), BSDM shall create, with appropriate
partnerships, a state-wide network of Sector Skills pDevelopment Centers (“S5SDCs™)
for implementation of Sector 5kills Development Programs (“S5DPs")
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L. Smart Yuva Program:

In addition to the various Sector Specific Skills Development Programs approved by
Sector Skill Councils, MES and olber central/ state sponsored and/or approved
skilling programs, BSDM aims at developing large number of youth in the state
through the following 3 Smart Skills Courses by launching a massive and statewide
Smart Yuva  Program(“SYP™) through a network of large number of Smart
Yuva Program Centers (“SYP'Cs™) in all the 534 Blocks of 48 Districts of the

il fa

: state predominantly in eLearning mode for uniform quality of delivery across the

ﬁ" shake:
k)
I_ R i )
| SYP Course 1 1 . o _

1. | | | .

(approx. 8o hrs) |]:“H ish and Hindi Communication Skills |

| !

|- ] I ——— . = : i

. [ e

IS | {approx, 120 unchonality and Smart Use of various IT Too eal |

kel Life Sitnations, hereinafter referred to as “IT Literacy
| Skills™ (in Hindi and English Medium)
| - _ . .

SYP Course 3; Soft Skills and Life Skills for Workplace Readiness

(aporox. 40 his) hercinafter referred to as “Soft Skills® (in Hindi !
PProx. 40 hrs and English Medium)

Training in smart skills {s of utmost importance as it increases the emplovability of

youth, helps in smooth shift from homes to'places with high employment potentinl
and also helps in retention ot worlkplace. In spite of heving good mastery over
domain specific skills, many vouth are deprived of sithor entry or continuity or rapid
progression in employment due to lack of shave mentioned smart skills,

Thus BSDM will undertake two types of Skill Development Programs (“SDPs™) at
- two types of Skill Development Centers (“SDCs™):

1. Smart Yuva Program (*SYP") at Smart Yuva Program Centers (“SYPCs™)
for conducting Smart Yuva Program Courses (“8YP Courses™) and

Sector Skills Development Programs (“SSD1%s™) ot Soctor Skills Development
Centers (“SSDCs™) for conducling Sector Specific Skills Development

Courses ("SSDP Courses™ or herein after also referred to os “Non-SYP
Courses”,

s T
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REP for KEP-SDPM + SUP-SYT = SISA-SDT

Therefore, in the following sections of this document SDP chall mean both types of
program viz. SYP and 55DPs and SDCs <hall mean both types of centers viz, SYPCs

and S8DCs.

F. Description of Expertise and Experience Inviled by BSDMunder

this RFDP:

I order to benefit from single point eo-ordination advantages for the Smart Yuva
Program {“S‘E’I'”)implemenmtiﬂn and  Sector Skills Development  Programs
(“S5DPs™) implementation, RSDMis looking out for only those Bidders who are
able to give all the three sorvices mentioned below. Intending Ridders who are not
able to provide all the three sarvices will not be considered eligible.

in] Knowledge Framework Provider for Skill Development Program
Management (“KF P-5DPM™)

BSDM is looking out for a Bidder who has long experience and proven track record in
designing, developing, implementing, managing and monitoring of skill development
training in key sector/s preferably on a ctate-wide seale to millions of eandiclates
through its thousands of franchised or affiliated or recognized or authorized Training

cenlers,

The Bidder, by using this experience, should have designed, developed and utilized
its own Knowledge Framework of models and business processes for low-cost
management of skill development program with high-guality of service delivery and
on & mass-scale through a large and widely spread network of Training centers
operating in urban as well as rural areas.

The Knowledge Framework created and utilized by the pidder should have well
defined and evolving models and processes for establishment, administration,

srformance monitoring, business development and self-sustainable operations of
individual skill development Training centersoperating in a large networlc

As a part of the Knowledge Framework the Bidder chould have also developed the
models for quality measurement, guality verification, quality assurance and quality
enhaneement of service delivery, and continuous performance monitoring followed

by remedial actions.

By encoding this Knowledge Framework, the Bidder should have designed and
developed software platform and should be regularly using it for:

1. Online Management supparl and monitoring of network of large number of
§kill Development Training centers in the form of a software system viz.
Center life-cycle management syslem
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RFP for KFP-SDPAM + cOP-SYP + SISA-SDP

s Online Administrative services 10 large number of students right from their
se up to the issuance of certificates of

registration and attendance to the cour
in the form of a soltware system,

passing the slill development course
material tracking gystemviz. Candidate administrafive life-cycle

managementsysiem

3. Online management of learning of the students throughout the duration of

their courses, delivery of cContent and its eLearning designed for courses
resembling to SYP courses and/ or Non-3YF ecourses through a Quasi and
Online mode to large number of students in the form of a software system Viz.

CandidatecLearning life-cycle management system

of large number of students throughout the
tion of trainers, examiners for one or many

System/ Quasi-online Evaluation System
Examination

4. Online / Quasi Evaluation
duration of their courses. Evalua
eourses through Online Evaluation
(OES/QOES)  software  system viz. Condidate
Managemenl System

5. Bidder is also giving K nowledge Framework Technical Support to all
the users of this software platform

BSDM is desirous of avoiding wasteful expense of time and resources in reinventing
best practices and is, therefore, desirous of quickly using on Software-as-a-Service’
(SAAS) basis, if available, the proven expertise, experience and actionable knowledge
synthesized over the years by the Bidder and expressed through its preferably home-
grown and easily customizable and replicable software framework for management

aof skill development program ona mass-scale,

BSDMis desirous of using this framework, in full ar in parts, for management of all
skill development programs under various sectors and not just for Smart

YuwaProgram; and
(b} eContent Provider for Smarl Yuva Program (“eCP-SYFP”)

BSDMis also looking out for a Bidder who has designed and developed very
informative, interactive and SCORM compliant eLearning and eAssessment
content in vich multimedia and animated form for any or all of the courses
resembling the 3 SYF Courses mentioned in Section 1.1 E above and has deployed
and deliveredit/them on a quasi-onlineLearning Management System(“LMS™) +
quasi online Evaluation System (“QOES™platform mentioned in (a) above and
provided academic support services regarding the eContent provided by the Bidder
BSDM is also looking out for the printed study material of SYF like courses prmfide:f;
by the Bidder not of a supplementary nature but of o complementary one, ie. it
chould not be a repetition of the elearning material in printed form but shtjrul-d-b-e
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offering additional value to the candidate while studying at home without aceess (o
computer; and

(¢) State-wide Implementation Support Ageney for Skill Development
Program (“SISA-SDP™)

BSDMis also looking out for of nccessing the proven manngerial, operational,
technical and evordination services delivery expertise and experience of the Bidder
with proven track record in implementation of the large seale Skills Development

Program using the knowledge framework and software platformmentioned in (a)
above and by using eContent mentioned in (b) above.

G. RFP Procedure:

The Bid TForm along with Bid document is available an  Wehsite
http://labour.bih niein/. This can be downloaded. The filled Bid form shall
accompany a crossed Demand Draft for Rs. sooo/- as Bid fee drawn on any
Nationalized Bank in favour of BSDM, payable at Patna at par, The Bid without Bid
fee will be taken as incomplete and non-responsive and shall Le rejected, The

Demand Draft shall be kept in separate envelope, which will be kept inside technical
offer envelope.

a. The summary of Bid notica is as follows:

=

| Bid Reference BSDM/RFP/01/2016-17 |
||
S _ . e
BidDocwment Fee 1 5000/~ { Rupees Five Thousamd Only)
Earnest Money Deposit fyoo,o00/- { Bupees Five Lakhs Only) ‘
| 3 —— !
| Availability of BidForm amd Fromm 18/o8 2016 16:00 Hez,  an
. https/ fMnbour bilunie. in/Website
BidDacusncnt
(S === i . i
| Last Date, Time and Place Tor 1530 Hrz, on 15/06/2016/in
Receipt of Offers Bihar Skill Developiment Mission,

Departmaont of Labour Resources,
Government of Bihng, Vikas Bluvan,
Poine = Boo o1s,

P I
Bicds can b sulmitied between g:q0 His, to |
17:30 s, on working duys. [
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Time and Date of Opening of the 16:30 Hrs. on 13/06/2016 4l ‘

| Teehmieal Bid

' Time and Date of Opening of the
| Commercial Bid

Addvess of Communieation

| Contnet Person and its contact details

Bihar §ldll Development Mission,
| Department of Labour Resources, |
Government of Bilar, Vikas Bhavan,
. Patna — Boo 015
| Email: |
, t}ﬂmmki]ldm'clupmun!misaim:{rjjsgrnnEi.mm |

l".-'n.’illl be communicated to the Bidders |
qualifying in the technieal Bid by email/fax

e R R Development Missioa, =
| Department of Labour Resources,
| Government of Bihar, Vikas Bhavan,

| Patna - Boo 015.

| Email:
; il.coe

Shri, Ashok Eumar Singh,

05D, BSDM, Lobour Resources Department,
Govt, of Bihar

Email:
biharskilldevelopmentmigsion @gmail.com

Fax: o612-2215004

Mohile: +01 94 312095 371

b, Offer should remain valid for 180 days from the date of submission of the Bid.

c. BSDM, GoB reserves the right to accept or reject any or a1l Bid offer(s) without

assigning any reason thereof.

4. Bid Notice is available on }!Eﬂ;iﬂ@gt._l.ﬁhjﬂsiﬂﬂ“’ehsim,

Dated: 16/05/2016
Signing Authority Details
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L2, Important Information
1.2,1. Delinitions:

(a) "Agreement” means the individual contracts to be signed between the
successful Bidder and BSDM, GoB, for Scope of work including all
altachments, appendices, all documents incorporated by reference there
together with any subsequent modifieations, the Bid document, the Bid of fer,

the acceptance and all related correspondences, clarifications and
Presentations,

(b) “Authorised Representative® mean any person duly and formally
authotized by each of (he party,

() “AVTP/s" means the Applicant Voe
organization that applies to
registered /renewedas Sector Sk
Program Center,

ational Training Provider which is an
BSDM in the prescribed form for being
ills Development Center and/or Smart Yuva

(d) “Bidder” means anorganizationregistered in Tndig eligible to bid in the
stages of pre -qualifieation, bidding proeess and includes the suceessfil
bidder during the currency of this Agreemont.

(e) “Candidate™ means g candidate who is a resident of Bihar, is registered an
the Portal, is enrolled and has completed a minimum of 10% duration or 10%
of the sessions of the course or whichever is applicable for a course,

(a) "Center/s" mean a separate business entity such as a sole proprietorship or g
partnership firm or any other legal entity registered with BSDM as per
BSDM norms and having safe and ready-to-oceupy and fully functional bujl
up premises for conducting training of SYP courses and/orSSDP eourses
with carpet area, infrastructural facilities, equipment and manpower as
stipulated by BSDM from time to time.

(h) “Certified Trainer” means learning facilitators who

are cartified by
BSDM as per its norms.

(¢} “Course/s"or “SYP Courses” means  Smart Yuva  Program
Course/scomprising of below 4 Smart Skills Courses -

SYP Course 1. |
1. {approx. 8o English and Hindi Communication Skills i
{ hrs) |
===t | Information Technology (IT) Awareness, Litermoy,
| BYP Course 2: | Functionality and Smart Use of various [T Toals
2. | (approx. 120 in Real Life Situntions, herelnaftor referred to
- ls) 5 “IT Literacy Skills”

l | (o Mindi and Englisly Langinges) |

Patganr wen ool pixhg
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REP for KFP-SPPM + eCP-5YT+ Sl8A-80"

'| -
Soft Skills and Life Skills for Worlplace Readiness |

SYP Course 3:
3. | [approx. 40 hereinafter veferred to as agofl Skills” .
| hirs) {in Hindi and English Languages) |

ing, receiving of soliciting of

{d) "Corrup! Practice” means the offering, giv
an offieial in the process of

anytling of value o influence the action of
Contract execution.

(e} “Customer Data” means the data inputted by BSDM, Authorized Users, or
the Bidder on BSDM's behall for the purpose of using the soltware
frmmeworks to which access is given by the Bidder hereunder o facilitating

BSDM's use of the Software Services and includes data regarding AOs,

gYPCe, Candidates.

(f) “District Lead Center” means DLC, appointed, if any, and authorized by
BEDM as per its norms applicable from time to time, for discharging certain
responsibilities and carrying out certain activities on its behalf in specifically

assigned geographical jurisdiction. DLC should have at least one and only
one SYPC of its own in its Premises under BSDM, for running the Course.

The =aid SYPC should have non-zero admissions at every Batch of the

Course,

(g) "eCP-SYP" means the eContent Provider courses under Smart Yuva

Program.
(h) "Fraudulent Practice” means a misrepresentation of facts in order to
influence Bidding process or the exccution of a Contract and includes

eollusive practice AmMong Bidders (prior to or after Bid submission) designed
1o establish Bid prices at artificial non-competitive levels and to deprive the

GoB of the benefits of free and open competition.

(i) "KFP-SDPM" means the Knowledge Framework Provider for Skill

Development Program Management

(i) "LOA" means issuing of Letter of Award, which shall constitute the intention
of the BSDM to place the work arder with the suceessful Bidder.

(k) “Network Partner” means Sole Proprictorship, Firm, Company or any
ather form of organization/s duly authorized by RSDM or having formal

relationship with BSDM in any capacity to promote and propagate the
Course/s.
(1) “Party” means BSDM or Bidder, individually and "F arties” mean BSDM and
pidder, collectively.

(m) "Period of Agreement’ means up to 5 years from the date of "signing the
agreement by both the parl jes”,
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(n) "Proposal” means the Technieal Proposal and the Commercial Proposal.

(0) “Requirements” shall mean and include schedules, details, deseription,
statement of technical data, performance characteristics, standards [Indian
as well as International) as applicable and specified in the Bid decument.

(p) “SISA-SDP” means State-wide Implementation Support Agency for  Skill
Development Program,

() “E‘!:’T‘f_tl,l's“ mears “Smart Yuva Program Center/s" which is a Center
established by the AVTP and authorized by BSDM as per its norms for
condueting the Smart Yuva Program Courses (“SYP Coursa/s™).

(r) "SSDPC/s" means “Sector Skills Development Center/s” which is a
Center established by the AVTP and authorized by BSDM us per its norms for
conducting the Scctor Spesific Skills Development Courses (“SSDP
Courses"),

(s) “SDC/s™ means “Skill Development Center/s™ which ineludes both
SYPCs and S8DCs,

{t) “Skill Development Program®/ “Skill Development Training™ means
a set of skill development projects and operations coordinated together in
order to skill the youths in such a way that they get employment and also
imbibe entreprencurizl mind set.

1.2.2, Bidders are advised to study the RFP document carefully. Submission of
Bid shall be deemed to have been done after careful study and examination
of the Bid document with full understanding of its implications,

1.2.3. The response to this RFP should be full and complete in all respects.
Incomplete or partial Bids shall be rejected. The Bidder must quote for all

the items asked for in this RFP,
1.2.4. Consortium in any form is not allowed for this RFP.

1.2.5. The Bids and all correspondence of documents relating to the Bids shall be
written in English Language.

The Bidder shall bear all costs associated with the preparation and
submission of the Bid, including eost of presentation for the purposes of
elarification of the Bid, if so desired by BSDM, GoB. BSDM, Gob will in no
page be responsible or liable for those costs, regardless of the conduct or

outcome of the Bidding process.

1.2.6.
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RFP for KFP-SDFM + eCP-SYT"+ SISA-SDP

to BSDM, GoB including this RFP and the Bid

1.2.7. All the communication
presentative

documents shall be signed on each page by the authorized re
of the Bidder and attach authority letter.

1.2.8. This document provides information to enable the pidders to understand

the broad requirements to submit their "Bids”,

1,2.9. The Bidders are expected to submit their offers in bwo parts namely,
“Technical Bid” and scommercial Bid” and in the format given in this

document.

1.2.10, The Technical Bid (Envelope-1) needs to be in the following formalt:
i, Index

. Covering Letter (Annexure 1)

si. Bidder's Authorization Certificate (Annexure )

i, Affidavit for not being blacklisted (Annexure 3)
v. Bid Security Form (Annexure 4)

vi. Details of Bidder (Annexure 5)

o A General Profile of the Company

B. Details on essential qualification criteria along with

documentary evidences as provided in par 3.4 below.

. (. Details on technienl evaluation criteria along with

documentary evidences s provided in para 3.5 below
t December 2015

vii. Sales Tax Clearance Certificate as on 315
viii. Originol Bid Document duly signed
ix. Any other relevant information
1.2.11, The Commercial Bid (Envelope-2) needs to I
‘Commercial Bid Format' (Annexure )

# in the formal defined in

Anpexure 12) will signed with the successful Bidder with
be renewed from time to time on
ds of 5 years each

1.2.12. Agreement {as in
the validity of 5 years and it may
mutually agreed terms and conditions for further perio

based on the performance of the Bidder.

1.2.13. Important Limits

|

|
TLem | Description |

| Rid Security {Earnest Money peposit  Rs 5,00,000 (Rupees Five Lakhs
_ EMD) in the form of Demand Draft Only)

;Lur Ban'lr.Gunrnn_l.-:ct‘r_up! n_fc!mc'mlf'd g e
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| Bank . o F

Hid Validity Pering 180 days monthe from the date of II
submission of Bids by the Bidder(s) |

Period for Signing Contraey Within 30 working days from
receipt of not fication letter of

date of
wwvard |

e S e — e = —_— =
|
1

\ 2. Scope of Work
|

1

The detailed scape of the framework part i deseribed in the Annexure 8,

Bidders are expected to integrate following four
System (CMS) based portal of

e
systems in a Content Management
decided Ly BSDM, GoR,

BSDM; the domain name for the porta] shall be

Center life-gyrle manigement system
Candidate administrative life-

Candidate eLearning life-
Candidate eExamination

c¥cle management system
cvele Mmanagement system
Management System

The above said pg DM portal will be consisting links suel As:

&G oo

lnl.mdu:tit:n, Mission and Viaf
contact details, 1ink to social

* Information abayt various sc
* Government Orders and cire
* Information to the candi
* News/ Events & Gallery

* Feedback forms and Surveys

* Responsive design so that mobile users can access it throw

and should be compatible with all standard browsers

o, Objectives, i
media ete,

hemes covered, public dashboards
ulars

portant announcmments,

S R i!aar-wpuﬁ . .

dates, Registration & stakeholder login links

gh mobile deviees

All the data on this portal and
attacks, threats, hacking and sh
from manipulation and any
by following standards.

its sub-systems should be protected fram evbap-
ould have aceess contral 1o Protect user informatian

unauthorised access, Aydi trails should be maintained

Pige 14 of 1og
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3. Evaluation Methodology and Award of Contracl

a.1. Overall Evaluation

BSDM, GoB will evaluate and compare the Bids determined to be substantially

responsive. It is pSDM's intent to select the proposal that is most advaniageous to it

and each proposal will e evaluated using the eriteria and process autlined below.

Each proposal shall be gvaluated in the following steps:

| be evaluated to validate the adhcrence L& the Eligibility /
ids which are found to be meeting of
be considered as Tesponsive and

Step 1 The Bids shal
Qualification Criteria Section 3.4 given below. B
excecding the Fssential Qualification eriteria shall

eligible for Technical Evaluation.

Step 2: Teehnical Fvaluation of Bids which are found to be meeting or exceeding the
Essential Qualification criteria specified in Qualification Criteria Section 3.4 given
Vielow shall be carvied out using a point system. Bidders with scare of 70 and above in
the technical Bid shal be considered as technically qualified/ pesponsive, HOWEVET, if
the no. of qualified Ridders is less than three, the qualifying marks shall be brought
down to a level, where at least three bidders qualify but it shall not be brought down

1o less than 50 regardless of the no. of qualified bidders.

Step 3: The Commercial Bids of all technically qualified Bidders shall be opened and
ccores will be assigned to the Bidders based on the following formula:

Commercial Score = (Total Cost of the L1 Bidder/ Total Cost of the individual

Bidder)*100
Step 4: The final score <hall be based on the following formula:

Technical Score"0.7 + Commercial Seore*0.3

highest final score based on the formula mentioned above shall
be eligible for the award of the contract. BSDM, GoB reserves the right to rejectany or
all proposals and to waive informalities and minor irregularities in proposals
received, if decmed in the best :nterest of BSDM, GoB 1o do so0.

The Bidder with the

Nole:

responsive pid is the one, which conforms (o the requirements,
terms, conditions and specifications of the Request for Proposals without material
deviation, A material Jdeviation is one which affects in any substantial way the
functionality, scope or quality of the Deliverables, ot is, inconsistent with the Request
{or Proposalsor which limitsin any cubstantial way BSDM, GoB's rights or the
Bidder's obligations fgr performance of the Project and the rectification of which

A substantially
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deviation would affect unfairly the competitiv

¢ position of other Bidders presenting
substantially responsive Bids,

3-1.  Bid Evaluation Committee

BSDM, GoB may constitute a Bid Evaluation Committes to evaluate the Bids,

|
The Bid Evaluation Committee may choose to conduct negotiation or diseussion with
the technically qualified Bidder with lowest

price quote (lowest commereial Bid), The
decision of the Bid Evaluation Commit

tee in the evaluation of the Technieal and
Commercial Bids shall be final and binding on all Bidders. No correspondence will be
entertained outside the process of negotiation/ discussion with the Bid Svaluation
Committoe,

e

3.2. Clarifications of Bids and Review of Bidders' Proposed '
Deviations

In order to assist in the examination, evaluation and eomparison of Bids, BSDM,
GoB, at its discretion, may ask the Bidder for clarifieation{s) regarding its Bid, The

request for clarification and the response shall be in writing and no change in the
price or substance of the Bid shal] be sought, offered or permitted during the process
of seeking clarifieations,

o S s

3-3. Contacting BSDM, GoR

Any attempt by a Ridder to infiuence BSDM, CoB in its Bid evaluation, Bid
comparison or contract award decisions may result in the refection of the Bidder's
Bid.

i
3.4. Qualifieation Criterin

Frior to the detailed evaluntion with respect 1o the Qualification Criterda, BSDM, GoB

shall determine whether ench Bid is (a) camplete, (b) is secompanind by the required
information and documents and (c) is substantially responsive to the requirements
set forth in the RFP document,

The Bids shall then be evaluated based on the eligibility / qualification eriteria
mentioned below;

[: Criterin

Supporting |:
| No. Document{s)/Cvidenes

| The Bidder must be an  organization Copy of the Certificate of

Popge 16 of 108 1
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e

ﬂTnF regist 'l"l.ﬂ'n_hm[l._
under any Act and should be in operations
continuously for ot least 5 years s on the

date of submission of the Bid,

The Bidder should have at least 5 years of
continuous  experience and  proven track
reeord in managing aned monitoring of skill
doveloprnent training in key sectorfs o &
minimum of 30 lakh students preferably on a
state-wide seale through ts at least 2000
franchised or aflilialed o authorised Training

ceilers

BYF+ SISA-SDP

[ 1 Iicgistraﬁn'fmm the

Tncorporation /
competent anthority and Service Tax
Registration Certilicate.

Copy of the gertificate from a
Chartered Accountant reporting
Candidates count and cenlers et nt.

The Bidder should heve expericnee  of
designing and developing on its own at Jeast
one IT portal through which the Bidder has
managed training of at least 3o lakhs
students - since the inception of Bidder's
organization till the date of submission of the
Rid, having the modules mentioned in the

Senpe of Work, even though they might not
I having all the sub modules at present.

A, Detailed functional description
with services and features offcred to
yarious types of wsers of the 4
sfodules of the IT Portal viz. 1.
Center life-cyele management
system; 2. Candidate's administrative
life-evele management gystem; 3
Candidate’s learning Tife-cyele
management system; 4.
eExamination Management System
along with the URL(s) and Test Login
1ds and Passwords of the IT Partal

B. Exhnustive list of reports
generated inabove 4 life-cyeles C.
Copy of the certilicate from a
Chartered Accountant reparting
users count for the portal with o
mention of the URL(s).

The Bidder's Organization should have a
minimumn anaeal furnover af Rs. 50 Crores of
ubove over the last three financial years i.c.
{2o12-13), (2013-14) and (2014-15) and
should have a positive Net Worth.

Copy of the Audited Profit and Loss
Statement and Balanee Sheet and
Copy of the letter from a Chartered
Accountant regarding the fumover
and the net worth

The Bidder should have o team of at least 50
software professionals working with Bidder
for Jast g years and on payroll as on date af
submission of the Bid

Letter [rom an authority which is
duly suthorised to lssue such
certificate, from the competent body
of the organisation.
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| quality e Comtent for skill
| ‘
|

|
| The Bidders must have developed high

students’ fees for SYP Jike COUTEes
of all the 3 SYP like courses mentioned in continuously for lnst 5 vears, Format
Section 11 B above ie English | Hindi | given in Annesure g,
|Cummnnimtinn Skills andfor 1T Literacy
| Skills andfor Soft Skills. This multimedia

| based elenrning content should be awailable

|| in English and Hindi medinm,

1

7 \ fimancial
|

The Bidder

should not be black listed (pom
l any of the

Declaration signed by the authorised
Government Department in lnst 5 | signatory of Bidder on the letter hend
years Le, 2015-16, 201415201314, | a5 per  the format  previded in
2012-13, 201112.and should not be currently Annexure 3,
blacklisted

| 8. | Skill Deve

The Bidder should have ot least 5 years' | Audited proof | self certified pracf of
EXperienee in managemeil and manitoring of | collectinn of anruel Training centers

hpmwﬂ‘raining on a large seale in registration  charges  or renews|
000 Training centers in Rural areas,

charges from at least 1000 Training
centers from Rural farens,

at least 1

REY. for KFP-SDPM + eCP-SYP + S1SA-8Dp

Audited  proof of collection  of |
impartment in one

3-5. Technical Bid Evaluation

The Bids of those Bidders
this RFP document shall
weighted point system
forth in the REp

who have qualified as per the Pre-Qualifieation Criteriy of
be evaluated by the Bid Evaluation Committer hased on a
ability to satisfy the requirements sot

dders in the technical Bid shall be the
case any of the information =

not made available the
marks to that item,

The informating
hnsis for this evaluation. In

commitice will #5sign 2ern

Each of the technical Bids shall be evaluated on a score of 100 points

The proposals passed s per the pre-qualification criteria shall only be evaluated
according to the following criter

a, but not limited to the following;
Sr.

Technical Evaluation Criteria Painis
Mo,

la

The bidder's minimum annugl turnever (T) in last thres

|

Pull marks - 45
]
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| financial vears i.e. (2012-13), (2013-14) and {2014-15) a. § marks
b. 7 marks
| . T = 50 crores e, 10 marks
d. 12 marks
e, 15 marks

. 7Rcrores< T <=100 Crote

. 100 crores< T <=125 crore

1 e, 125crores< T

1 The bidder's experience of developing at least one IT

2| portal which has managed lifeeyele of training of at least
qolakh users ( U) since inception

H

l | b. 50 crores< T €=75 crore
L
il

Full marks — 20 |

5 a. U =130 lakhs a. O marks
1 b. zolakhs< U <=50 lakhs b. gmarks
| e. 50 lakhs< U <=70 lakhs ¢. 12 marks
d, 70 lakhs< U <=00 lakhs d. 15 marks
e. g0 lakhs< U e. 20 marks
Full marks — 20

The bidder's continuous cxperience of at least 5 years of

]
1 3- | management and monitoring of skill development
r training on a large seale to Students through its at least
! 'F 2opo franchised or affiliated or authorized Training
1) centers (C ).
gi a. 2000 Training centers a. 6 marks
b. 2000 Training centers< C <= 2500 Training b. g marks
eenters e. 12 marks
¢. 2500 Training centers<<= 3000 Training centers d. 15 marks
e. 20 marks

d. 3000 Training centers< C <= 3500 Training
conters
e, 9500 Training centers< C

i —----E'!l-,.e

- Own IT portal for managing life-cyele (ie. from
5 | registration to closure/renewal) of at least zooo skill
impartment/development Training centers) authorized or
franchised training or coaching or learning or teaching
centers in urban and rural areas in each year and for
| management of lifecyele of Students (ie. from registration

tu monitoring of progress to continuous assessment 1o

final a:s&r:&ament}

ol

1 The bidder's continuous 5 years experience in | Full marks 15
1z 4- | management and monitoring of skill devclopment
g training on a large scale in at least 1000 Training centers

B in rural aveas (RC)

| a. 1000 Rural Training centers (RC) a. §marks
' b. 1000 Training centers < RC <= 1250 Training b. B marks
’ centers c. 11 marks
3 c. 1250 Training centers < RC <= 1500 Training d. 15 marks
[ centers
| d. 1500 Training centers < RC
| Full marks 15

Fage 1y of 128
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2. Mon-responsive in Training center lifeeycle / E g ;T::L:k_s
student lifecyele - . ;

b. Ea;ahle nfﬁmaﬁing only Training center lifecycle 1
or studentlifecycle c. 15 marks

e. Capable of managing both the lifecycles

\‘5' based elearning content for skill impartment in IT

The bidder's baving developed high guality multimedia | Full marks 15

Literney Skille and/or Soft Skills and/or English / H inci
Communication Skills in Hindi and English langunges.

a. Content for any one of the above three a. 5 marks
b. Content for any two ef the above three k. 10 marks
l c. Content for all the three above e, 15 marks

The minimum qualification marks for Technical Bid will be 7o. Any Bidder securing
70 or above marks in the Technical section would be deemed to have qualified
technically. However, if the no. of qualified Bidders is less than two, the qualifying
marks shall be brought down to a level, where at least two bidders ualify but it shall
not be brought down to less than 50 regardless of the no. of qualified bidders,

3.0. Commercial Bid Evaluation

The Commercial Bids of only the technieally qualified Bidders shall be opened for
consideration. Lowest Commercial Bid

| [denated by Symbaol “F{)"] will be allotted a
mm;nemnl Score of 100 marks. The Commercial Score will be denoted by Symibol
“8(e)",

The Commercial Score of other Bidders will be computed by measuring the
respective Commercial Didsagninst the lowest pro

The Technieal Seare will be denoted by symbol “S0)".
The Commercial Seores will e campined as follows:
S(e) = 100" [F(1) / F]

Where *F is the Commereial Bid of the Bidder
caleulntod,

whose Commercial Seore ig being
F=[ﬁ.'n.au]+[l3‘u-zn]+{1:" 0*a.0 .
120 * 0.10) +(E3 * 40 * 0,08) HETORIL 0 omo}s myeggs 0.05) +(Exz *
Where A, B, C, D and (E1. B E3) are the i

8 4 # sy I i 1
Commercial Bid format of this KEP, IR e L Ryt Bl defined in

Moo o ol 12n
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The Commercial Score shal

5 The responsive Bidders will

()
i i
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1 be out of & maximum of 100 marks.

1.7. Total Rid Evaluation

marks for Technieal fid will be 70, which can le brought
hall have a weightage of 70% in

id shall have a weightage of

The minimum qualification
down uplo 50 s explained above. The Technical Bid s

the overall evaluation of the Bid and the Commercial B
20% in the overall evaluation,

Computing the Final Seore:

ge of the Technical and Commercial

1. The Final Score is a weighted avera .
mmnercial score 15 0.7

scores. The weightages of the Technical vis-d-vis the Co

of the Technical Score and 0.3 of the Commercial Score, The Final Score (5)

will be derived using following formula:

§=[8()* 0.7] + [S(c)* 03]

Thus the Final Score chall be out of @ maximum of 100 marks.

be ranked in descending arder according to the

ed on the above formula. The Bidder whaose Final

Final Score as calculated bas
s) is highestl

seore (weighted average of the Technical and Commercial Score
shall be eligible for the Award of Contract.

3.8. Award Criteria

the Contract to the suceessful Bidder whose Bid has been

BSDM, GoB will award
determined to be substantially responsive and has been determined as the Besl

walued Bid after Evaluation (refor to Bid Evaluation section for details).

cept or reject any Bid, and the Bidding Process
to Award of Contract, without thereby incurring
inform the affected

RSDM, GoB reserves the right to ac
and reject all Bids at any time prior
any liahility to the affected Bidder or Bidders or any abligation to
Bidder or Bidders of the erounds for BSDM, Gol's action.

3.9. Notification of Award

Prior to the expiration of the period of Bid validity, BSDM, GobB will notify the
cuceessful Bidder in writing or by fax or email, to be confirmet in writing by letter,
that its Bid has been accepted. The nolification of award will constitute the formation

of the Contract.

Upon the successful Bidder's agreement with BSDM, GoB,BSDM, GoB will promptly
notify each unsuceessful Bidder.
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310, Signin B of Contraey

4. P:wmnnt Terms

4.1, Gengp

i Thr_:rr.- shall be po upfrant Pyment 1n the Bidder for i plementation of
software, hordwape ele.

il, Paymoent shall only be mada based oy the Services Provided, It ghy)| be based
on 'per Capg ickate pop COLrse per hogy lasis or Per candidape PEr course bagjs,
The Slitoess(y) Bidder of this Project shaj be paid ge Per the fixed mle (to be
Quoted by the pjgq Mmereial Bid) op Per Candidae PEr course pey
hour' oy i ourse basis. depending op the type of gam,
viiled,

er in the 0
didate o per ¢

icp
TR | Pryments tg ), successful Bidder spg

i,

508 may require
Ay require Centey M

afngement Framewor}: pl
Centor Managomens

t plus Onlinge Examinatipn or
MEY  requires all Tamework i
Emuui:mﬂnn Svstem,

Bidder wij) Iise
BSDM,GoR will
NHF‘]'.-"RTGE i

the invaiep withi
Pay it within g0 ¢
he Bidders oo

5. !nsu-uutiuns to Biddeyg
5:1.  Cost of Biq Document

The Bid document js available for download fram http:

-’ip_tﬂﬂhm:,h"lu.r_-i&iﬂ.{ during
the period ae mentioned above In ‘letter of invitation'

section, Vendars wha
downlogd the i document from the webaite neegds 10 provide deman draft of fra
D000 (Rupees Ten thousand only} drawn in
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favor of “Bihar Skill Development Mission” payable at Patoa al the time of

submission of Bid.

5.2. Earnest Money Deposit — EMD (Bid Seeurity)

i, The Bidder shall furnish, as part of its pre-qualification Bid, a Bid securily

of Rs. 5,00,000 (Rupecs Five lakhs only).

i, The Bid security is required to protect RSDM, Gob against the risk of
Bidder's canduet, which would warrant the security’s forfeiture

sminated in Indian Rupees, and shall be in
heduled bank in favour of “Bihar
arantee from a scheduled banlk

i, The Bid security shall be den
the form of a demand draft drawn on a sc
glill Development Mission” ot a Bank Gu
as per the format given in ANTIEXUTE 4.

v,  Unsuccessiul Bidder's Bid seeurity will be discharged/ returned as
prompily as possible but not later than 6o days after the award of the

contract to the successlul Bidder.

The successful Bidder's Bid security will be discharged upon the
eyecessful Bidder signing the Contract.

t will be payable by the BSDM, Coll on the amount of the Bid

vi. Mo interes
Security.

vii. The Bid security may be forfeited:

a. 1f a Bidder withdraws his mid or increases his quoted prices during the

period of Bid validity or its extended period, if nny; or
b. In the caseofa eyccessful Bidder, if the midder fails to sign the Contract
or in accordance with the format given in the Appendix.

5.4, Amendments

i Atany time prior to the deadline for eubmission of Bids, BSDM, GoBR, for any
reason, may modify the WFP by amendment notified in writing or by fax or
ch amendment shall

ermail to all Bidders who have purchased this RFF and su

bie binding on them.

RSDM, GoB, at its discretion, may extend the deadline for the submission af

Bids.
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5.4. Prices

i.  The price would be inclusive of all taxes, duties,
applicable, except the service tax, whicl sh
per the applicable rate

charges and levies ag
all be paid extra by the BSDM, as

. A Bid submitted w

ith an adjustable price quotation will be rejected as non-
TCSpOnsive.

5-5. Correction of errors

Bidders are advised to exercize greatest eare in entering the pricing figures. No
excuse that mistakes have beon made or requests for prices to be corrected will ba
entertained after the quotations are opened,

5:0. Bid Currency
Prices shall be quoted entirely in Indian Rupees,
5.7. Disqualification

The Bid is liable to be disqualified in the following cases (this list
not limited to)

is indicative, and
1. The Bid not submitted in aceordanes with this decument.,

it.  During validity of the Bid, or its extended period, if any, the Bidder increases
his quoted prices.

iii. The Bidder qualifies the Bid with his awn conditions,
iv.  Bid is received in incomplete form,

v.  Bid is received after due date and tima,

vi.  Bid is not accompanied by all requisite documents

vil.  Information submitted in Technical offer is found 1o bs misrepresentod,
incorrect or false, accidentally, unwittingly or otherwise, nt uny time during

the processing of the contract {no matter at what stage) or durlig the tenure of
the contract including the extension period, if omy,

vili,  Commercial Bid is enclosed in the same envelope as Technien] Bid,

ix, Awardee of the contract qualifies the letter of neceptanee of the contract witly
his conditions.

Page s of 1a8
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that while processing the Bid documents, il it
ressly or implied, that some Bidders
hnlsoever ot otherwise joined to form

¥. Bidders may specifically nole
pSDM, GoB's knowledge cxp

may have compounded in any manney W
a cartel resulting in delay [/ holding up theprocessing of Bid then the Bidders

sa involved are liable to be disqualified for this contract as well as fora further
perind of two years from participation in any of the Bids floated by BSDM,

GoB. Tt is also clarified that if need arises BSDM, Golt would go in for
appointment of outside party(s) to undertake the work under the captioned

Bid.

pomes o

s R - —

n interests are foumnd

its multiple Bids or if commo
disqualified, unless

Pidders are likely to be
thdrawn upon notice immediately.

In case any one party subm
in two or more Ridders, the
additional Bids/Bidders are wi

K1,

5.8. gealing and Mar’ll{ing Of Bids
i an inner envelope marked

g
e i

i The Bidders shall cenl the Technical Proposal

*Technical Bid".

The Bidders shall seal the Commercial Proposal in an inner envelope marled

nOommercial Bid™

pes shall be sealed in an outer envelo
be addressed to Director/Secretary = BSDM,

ii.

i, The inner envelo pe. Both inner and outer
Gol at the

envelopes shall
address given in the document.

el |, T,
—a e T

Sl T

The inner and outer envelopes shall:

Bear the Project title and the words

. b
+pO NOT OPEN UNTIL TECHNICAL EVALUATI

b.
name and address of the Bidder to
in case iL1s declared "late.”

ON" for Commercial Bid

o The inner envelope chall indicate the
enahle the Bid to be returned unopened

s not sealed and marked as specified above, BSDM,

d. 1f the outer envelope
responsibility for the Bid's misplacement GF

Goli will not assume
premature opening.

5.0 gubmission of Bids
ovided in the

i The Bidder shall cubmit the Bids using the format and form pr
pommercial

Appendix, The technieal Bid should not contain any pricing oF

information.
received at the address

with the relevant documents must be
ficdl in Section 4.1

ii, Dids along
later than the time (on the date) spec

specified and Ao
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documents, complete in all respects, reach by the due date and time.

iv. In case the Bid due date is extended due to any reason the same shall be

intimated through the websitehttp: / [labour, hih.nic.in/.

v.  BSDM, GoB may, at its discretion, extend this deadline for the submission of
Bids by amending the Request for Proposals, in which ease all rights and
obligations of BSDM, GoB and Bidders previously subject to the deadline will

thereafter be subject to the deadline as extended,

vi.  DBidders are solely responsible for timely delivery of the Bids to the location as
mentioned above in this decument, set forth herein prior to the stated
Proposals Submission due date and are solely responsible for delays in receipt,
including but not limited to thivd party carriers,Any Bid received by BSDM,
GoB after the deadline (Lthe last date and time of submission) for submission
of Bids prescribed by BSDM, GoB will be rejected.

vil.  Queries, if any, must be received in writing (fax or e-mail) by BSDM at least
fourteen (14) days prior to the last date for submission of proposal. Queries
received upto this period shall be replied at least 7 days prior to the Inst date of
submission of the proposal.

5.10. Data Rights

The awnership of any data related to the various serviees under the purview of this
project lies with BSDM, and the same needs to be provided by the Bidder to BSDM
during the entire duration of the project. Upon completion of the project and/or

termination of the contract, the Bidder needs to ensure that complete data is made
available to BSDM in any format that may be requived.

5.11. Bid Opening

BSDM, GoB will open the ‘Technical’ Bids and list them for further evaluation, The
‘Commercial Bid’ covers shall be listed and shall not be opened until the evaluation of
the Technieal Bid'. The commercial Bids of only thase Bidders wha qualify in
technical evaluation will be opened. The Bids will be opened in the presence of
representatives of the Bidder(s) qualifying in technical evaluation (if they are
present). BSDM, GoB reserves the right at any time to postpone or cancel
scheduled Bid opening.

5.12. Confidentiality

Bidder understands and agrees that all data, materinls and information marked and
identified by BSDM as 'Confidential® are valuable assets of BSDM and are ta e

Mope 26 af yng

Bids received after the date and time mentioned in the Section 4.1 will not be
accepted under any circumstances. The Bidder shall ensure that the Bid
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considered BSDM's proprietary - formation and property. Ricdder will treal all
confidential datn, materials and information provided by BSDM with the highest
degree of care necessary 1o insure thal ymauthorized disclosure does not oceur,
midder will not use or disclose any data, materials or information provided by BSDM
without BSDM's prior written approval. Bidder <hall not be liable for disclosure of

uee of any materials or information provided Ly BSDM.

5,13, Teriod of validity of Bids

The Bids shall be valid for a period of ugpX MONTHS" from the closing date for
scted as non-

cibmission of the Bid. A Bid valid for a shorier period may be red
ithdraws his

responsive. Til completion of the validity period, unless the Bidder w
st will be deemed to e valid until such time that the pidder formally

Bid in writing, 1
{in writing) withdraws his Bid.
pSDM, Gol} may <olicit the Bidder's

In exceptional circumstances, at its diseretion,
The request and the responses

consent to an extension of the period of validity.
thereto shall be made in writing (or by fax or email).

6. Appendices
6.1, Annexure 13 Covering Letler

Dt

Bid Reference No.:

To

Sub: PARTICIPATION IN THE BID PROCESS FOR Appointment of

e ——

Dear Sit,
This is in response o the RETP jscued by the pspM, Gob (Ref MNo

i) dated oieremsasssaseresse

t submit the praposal for the same.

(Name of the Bidder) are keen to
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REP foye KFP-snpg . r{?‘r‘-ﬁ'l\:m.'."bi*.'m.l"
Please fing enclosed gy Proposal, w

Fee of R, 5,000/~ in

e have alsq attached
e Arawny 1)1 I

the requisize
e form of Demand

Processing
Draft Ne,

...................... iate

R g, u-|||.|....|..,"...“,| iy

We herely confirm thgt.

The information submitted i our RFP is complete an
lmmvledgr: and unde '
omissions in oyp

» GoB will be relying on the
Ateompanying such npp for

the application is i
eet; nothing has been  omitteq which renders such information
misleading and all documents accompanying such Rpp are t
respective originals,

Tue copies of their

reasen or otherwise an

assigning Any
law, our right to challas

permitted by applicable

nge the same an dny account whatsoever,

We declare that we satisfy all legal requirements and meet gl the eligibility criteria
laid down in the RFp..

This RFP is unconditi

onal and we hereby undertele to abide by the terms and
conditions of the REP.

We understand that any wark sanctioned in pursuance to the process detailed in this

RFP shall be on the terms and conditions specified in the Lotter of m-.m:d f Work
Order / Agreement pertaining to such work, which shall be theroughly reviewed and
accepted by us befare undertaking such work.

We have not directly or Indirectly or throu

corrupt practice, fravdulent practice,
restrictive practice.

gh an agent engaged or indulged in any
coercive practice, undesimble practice or

= & & =S .k
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For and on behalf of:

Signature: Name: Designation:

(Company Seal) (Authorized Representative and Signatory)

Note: The Covering Letter is to be submitted by Authorized Representative and
ead with his/her dated signature and seal.

signatory on the organisation’s letterh

. il |
A e s e Gl Ay =5 i

TR iy

L Rl 1 i 'l
TR edl e i il

S
anam

1 LF
i

G.2. Annexurc -1

Bidder's Authorisation Certificale

To,

—mmme -« Designations--==--
gn relevant documents o0 behalf of the
and Dates--=——==m===r""" ammammn =
tings and submit Technical and
the course of processing above

< Bidder's Name=
------- —- i5 hereby authorized to st

g with Bid of reference<Bid No.
authorized to attend mec
be required by you in

Company in dealin
-, He is also
a] information as may

Commerci
eaid Bid.

Thanking you,
Authorized Signatory

<MName>

Seal

Tape &0 of 18




REF for KFP-SDPM + ecp.gyp 4 g

6.3. Annexure 3: Affidavit for

{(Affidavit on non-judicial st

Amp paper by Authorized Representative and Signatory
of the Bidder with his/her dated signature angd company

not being blacklisted

seal)
AFFIDAVIT
1/We, on bebalf of oo (Mame of Bidder), with its
registered office at ..o I s G0 hereby declare that the
above-mentioned Bidder has not been biae

klisted/ debarred by any Stoke/Central
Undertaking in the previous five financial
services offered to be provided Ly us,

Government Department (Public Sector
vears for breach on our part regarding

For and on behalf of:
Signature;

Mame:

Designation: Date;

(Company Seal)

{Authorized Reprosentative and Signatory)

1oge o ol 104
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REP fir KEP-SIIPM + SOP-SYT + SISA-SDT

6G.4. Annexure 4: Bid Security Form

Wheteas {hereinafter

ealied “the Bidder") has submitted its Bid offer dated 2016 for the RFP
(hereinafter called "the Bid") KNOW
ALL MEN by these presents that WE
of
(hereinafter  called  the Bank:) nare bound upto
(hereinafter called "BSDM,
GoB") in the sum of__ for which payment well
and truly to be made to the said Purchaser, the Bank binds itself, its successors and

assigns by these presents.

Sealed with the Comimon geal of the Sald Bank this _ day of
2016.

THE CONDITIONS of this obligation are:

If the Bidder withdraws its Bid during the period of Bid validity specified by the
Pidder on the Bid Form; or if the Bidder, having been notified of the acceptance of its
Bid by BSDM, Gob during the period of Bid validity: fails or refuses to execute the
Contract Form if required; or fails or refuses to furnish the agreement, in accordance
with the instruction given in Bid document; We undertake to pay BSDM, GoB up to
the above amount upon receipt of its first written demand, without

BSDM, GoB having to sybstantiate its demand, provided that in its demand the
RSDM, GoB shall note that the amount claimed by it is due to it owing to the
aecurrence of one or both of the two conditions, specifying the occurred eondition or

conditions.

This guarantee shall remain in foree up to and including and any demand in respect
ihereof should reach the Bank not later than the above date
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(Signature of the Bank)

6.5. Annexure 5: Details of Bidder

Flease ensure that vour response clearly

additional schedules or documentation to su
UﬂE}'ﬂrEEIEar]}'m'ﬂss-rEferEnn:&d to the relevan

A] General Profile of the Company

REP for KFP-SDUM + eCP-8YP + S1SA-5D

answers all the questions. If you use

Pport your response, make sure that
L questian,

Name and Address of the Company

Telephone Nos., Fax, E-mail and Website

Date of Ineorperation fwith document evidenee
in the form of Certificate of Incorporation)

Offiees situated g1 different locatinns

Address of Registered offjes

-

Turnover for last three years 2014-15, 2013-14,
2012-13 {Audited Profit and Loss Statement of
three aceounting years 1o be subimitted)

Nel worth of last three years  a014-15, 2013-14,
2012-15

Pagie s oof guy
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REF for KFP-SDIM + plor=SYT 4 SISA-SIHY

Sales Tax [/ Serviee Tox Regis

twith document evidene )

trationNumber

PAN NO (with document ovidence)

B] Information regarding Easentinl qualifica

tion criteria as per para 3.4

—
Sr.
Mo,

Criteria

Informalion

.

Specily the supporling
Document(s)/Bvidence

Date of incorporalion of
registration of the Bidder

The Bidder’s continuons
experionee and proven track
record, in years, in managing
ond  monitoring  of skl
development training in ey
seetor/s to a minimum of 30
lakh studentspreferably on a
stpte-wide scale through its at
least 2000 {ranchised or
alfilinted  or authorised
Training centers.

The Didders experience of
designing and developing on
its own al least one JT portal
through which the Bidder has
managed Lraining of at least
g0 lakhs students sinee the

| inception ol Bidder's

organization tll the date of
suhmission of the Bid, having
e funr_-lism_:ﬂitlug mentioned

e
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in the Seope of Worl. H il

Minimum mnnual  Wrpgyver
over the lnst fhrep linoncial
years L, (2012-14), (2019-14)
and (2014-15) il

No, of software Profeasionaly
working witly Bidder for 15g a
years and on paypel) as an
date of submizsing of the Bid

Development by Lhe biddler
ofhigh Quality eContont fop
kil impartmant in one op gl
the 3 syp like  coursas
mentioned In Seetioy .1 E
sbove ie. Englich { Hindi
Communication Skiijs and/or
IT Literacy Skills and/or Saf)

ills. This multimedia bused
elearning eontent shoul] he

available in English angd Hindi
medium,

Information  yhay the
{unctioning of a eContents
developed by the Bidder in
truly online s wol) as in a
quasi-omline mede,

—

Information on l:iar:l:lisl.itu.:. in
last 5 financial years

The Bidders gt least &
years' exXpericnes in
management and
monitoring of Skill
Development Training on o
large scale in at least Lo

—_—
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€] Information on the

RFF for EFI-SDPM + eCP-58YF + SISA-SD

| Training centers in Rural
arens.

parameters of technieal evaluntion, as given in para 3.5

Technieal Evaluation Criteria Information (along
with supporting
documents)
The hidder's minimum annual turnover (T) in last three
financial years i.e. (2012-13), (2013-14) and {2014-15)
The no. OF users (in lakhs) whose life cycle has been
managed by the IT portal developed by the hidder since
its inception.
The no. of franchised or affiliasted or authorized
Training centers ( C ) through which the bidder has
managed and monitored skill development training on
a large scale to students continuously for lnst five years.
\7 e i of franchised or affillated or authorized Rural
Training centers { RC ) through which the bidder has
managed and monitored skill development training on
a large scale o students continuously for last five years.
Capability of own IT portal for managing life-cyele {i.e. Tick the appropriate
from registration to closure/renewal) of at least 2000 capability
ckill impartment/development  Training conters/ | 8 Non-responsive
authorized or franchised training or coaching or Tﬂﬂﬂﬁl'&ri'fﬂ}mm
learning ur teaching centers in urbnfl and rural arcas in | 4, E.:pﬂl-ﬂ::lu;:;?nlzing
each year and for management of lifeeyele of Students only Training center
{i.c. from registration to monitoring of progress to lifeeyele or student
contlinuous assessment o final assessment) . lileeyele
e, Capable of managing
both the lifecycles
Development  of high  quality multimedia  based
eLearning content for skill impartment in IT Literacy Tick the appropriate:
Sidlls and/or Soft Slills andfor English / Hindi a, Content for any one of
Communication Skills in Hindi and English lunguages. | g‘nunﬂmmnﬁ;:':ﬁ; "
the above three
¢. Content for oil the throee
bove
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REP jor KFP-3D0M + pCP-5YT + SI5A-SDP
Authorized Signatory

£Wames

Seal

———

1+ Name and Details of the person to whom all references shall be

maderegarding the Bid
s Telephone:
PN E-mail:
Mobile:
e Signature:
Date:
Company Seal

Page a6 of 128




L I

D

QF

RET fisr KFP-SDPM 4 eCP-SFP + 8154-500

6.6. Ammexure 6: Commereial Bid Format[To Be Part of Envelope 2]

To,

Sub: PARTICIPATION IN THE BID PROCESS FOR............
8ir,

We declare:

i) That we are sole owner of ..o,

That we/the undersigned agency is equipped with adequate lmowledge, expertise,
hardware/software and other facilities required for providing services and our
establishment is open for inspection by the representatives of BSDM, GoB. We
JJ.El‘Eh_';' offer to pl‘ml'Idr: services at the prices and rates mentioned in the financial Bid

enclosed.
We do hereby undertake, that, in the event of acceptance of our Bid, the services shail

be provided as stipulated in the work order/agreement and the Bid terms and
conditions to the Bid and that we shall deliver all the incidental services.

Unless explicitly stated in the agreement, the prices quoted arve inclusive of all
charges including those for traveling, hardware, software, manpower, if any, etc. for
providing the desired services to BSDM, GoB.

We agree lo abide by our offer for a period of 180 days from the date fixed for
opening of the Bids and that we shall remain bound by a communication within that

time.

We hiave carefully read and understood the terms and conditions of the Bid and the
conditions of the contract applicable to the Bid and we do hercby undertake to

provide the services as per these terms and conditions,

Page 7ol 128
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We do hereby undert ake, that, until a formg] contract
Bid, together with your written

of letter of intent awarding

is prepared and executed, this
acceplance thereof, the Bid document ang placement
the eontract, shall constitute g

binding cantract between
us, :

Dated: Signature:

Name and full address of Agency: Agency Seal

Encl: Price Sehedule

Pitge 38 of yay
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FORMAT FOR QUOTING PRICE - [To be part of Envelope 2 and to be printed on letter head with signature of authorised person and seal.]

[
!

)
&)

Prices of providing KFP + eCP + SISA services developed based on proven experience and knowledge of the Bidder in Skill Development
x.J.f__ Program Management:| Please note that the Commercial Bid Evaluation method given in 3.6 above is summarized below:

F=(A"0:20)+ (B*0.20) + (C* 240 * 0.20) 4 (D * 0.20) + (E1* 80 * 0.05) +(E2 * 120 * 0.10) +(E3 * 40 * 0.05)]

Sr. | Particulars of the Items Users for the software/eContent [ Charges in Rupees
No. printed item
A. Center Life Cyele Management System for conduction of 3 SYPC/SDC heads and concerned ;
eourses under Smart Yuva Program (SYP) andfor any other sector management personoel authorized Rs - candidate. per
v H e skill nn..__..ﬂ.-_..-ﬂn.-ﬂn.n cOUrses _uH. BSDM Eﬂ—._.J_m_m...m. _..H_E_.._mﬁmu ._.._._“_q mm.Du____.. EFF PEr=0mn nel for ﬂu_..._."..m..._.u...m..._m.._“_...:h“..__wﬁ R s PE
through Smart Yuva Program Centers (SYPCs) and/or other Skill technical support services and SISA P
Development Centers (SDCs) respectively. personmel, if applicable
SYPC/SDC heads, potential
. P . employers, employers, and
k. E:.m.&w.hﬁ.:ﬁ:__ﬂ_u_.: eLife .ﬁw._ﬁ_. En:mmn_:ruﬁ._ mmuwwnnﬂ“ Hﬂ”p coricarmad miagERA Rl Be per candidate, per
2, SRESHIN _E., i .u:m.___E i i q.n__.ﬁ = nwmn o8 authorized by BSDM and KFP course of up to 12 months and
SDCs Hnmﬂnnc._,__....d.u_ including placement Fn_..__ﬂ_pnﬂ i m.h_._.um ing up personnel for technical support placement tracking of up to 12
to one year with effect from date of passing the Non OUrECs. services and SISA personnel, i€ minths
applicable
¢. Candidate eloarning Life-cycle ManagementSystemfor SYP Condidates, Tvainers, SYPC/SDC L S - per candidate, per
3 and far Non-SYP courses through online or guasi online LM3 heads and eoncerned management course, per hour
._ personnel authorized by BSDM and
Pige 3o of 128
B
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RFP for KFP-SDFM + eCP-5YF - 5I5A-50F

KFP persunnel for technical support

servicos and SISA personnel, i

applicable

Candidates, Examiners, Trainers, - I AR . per candidate, per
,m_-. Candidate eExamination Management System for 5YP and/or SEHO/BLG JEE and iﬂncﬂrﬂﬂn_ _”E.En. __“_n_. examination attempt of
by .D—.—Im..uw..mu COFLLESRS —.._..-Hﬁ_. ﬁE.._.._. tia - -._u._..m _ Y duﬁﬂnﬁhnﬁ. h:un..m__u.u.- | up (11 | ours
(QOES/OES) ugh online/quasi online Evaluation =3 by BSDM and KFF persannel for

technical support services and SISA

personnel, if applicable
E. Informative and interactiveeContent in multimedia and
nh_.mumﬁ_m wn.nu ,__.nE__. eAssessment content to be offered .rﬁpﬂ. Candidates, Trainers, SYPC heads and concerned management personnel
online/quasi online LMS for 3 SYP courses and their Prin tdy | guthorized by BSDM and KFP persannel for technical support services and

hour of course duration. 5154 personnel, if applicable

Material of approx. & pages por
1 R . per candidate, per

o eourse, per hour

E15YP Course 1~ English and Hindi Communication Skills (8o hoors

1T T per candidate, per
course, per hour

e
Ea2SYP Course 2 - IT Literacy Skills (120 hours coursc)

e
RS, oo pr candidate, per
pourse, per hour

[ SYP Coursc 3 - aqft Skills (40 hours course)

e ——

.
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1. The Financial Proposnl shall be inchasive of all taxes, levies nm:} statutory
liabilitics except service tax. Service Tax at applicable rates 'n:.’:l" be paid
extra by the client. 1f there would be any increase or decrease in the taxes
{dircctfindim:u’]nm‘]}. levies, duties, and fee ete. whatsoever, and other
charges during tenure of contract, the financial burden of the same shall
he borne by the bidder except service tax.
Unless explicitly stated in the agreement the above charges sl:muldl be
inclusive of any other applicable cost items including Software licensing,
Designing, Customisation, Hosting, Technical, Managerial, Operational
and Out of Pocket Expenses, etc.
4. BSDM and Bidder will prepare o document mutually by deciding which
items ave essentinl; out of the above specified items i.e. point number 1 to
point number 4 in price bid format for running a Non-SYT cOurse before
commencement of any Non-SYP course, The said mutually prepared and
executed document shall be considered for raising invoices and payment
thereof in case of running of MNon-SYP courses.

1

Ridders are expected to consider [ollowing important aspecls while caleulating

quoles.

i, The Bidders are expected to provide quotes in terms of Rupees.
The nbove charges if attracted any taxes shall be paid extra over and above
the quates price.

i The above charges should be inclusive of all relevant costs items including

Designing, Customisations, T[osting, Technical, Managerial, and

Operational and Out of Pocket Expenses etc. The charges are also

inclusive of the entire cost ineurred in running/regular updating of the
| prograim,

iv.  Third Party Software Licenses such as Microsoft Windows, Microsoft
Office, Anti-Virus, ete. required to run 3 SYP courses, if required,will be
iseuod Smart Yuva Centers by BSDM, GoB. The above mentioned software
licenses and their updates shall be purchased and distributed by BSDM,
GoB from time to time as and when required, and their cost shall be
appropriately recovered from the centers.

v.  All the Smart Yuva Centers will have 24 x 7 internet connectivity, reliable
electricity supply and if any improvements are required in the internet
conneetion, clectrieity backap same shall be done by Smart Yuva Centers
at their own cost,

vi. BSDM, GoB will provide a rent free, illuminated, furnished (as per the
architectural desigins provided by Bidder and agreed mutually) office
oo domn e s By & gl ot oy

i puters preferably in the state government

il.
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premises to the selected Bidder for SISA activities. Bidder is expected to
pay electricity bill and other recurring bills for this office space,

Expenses for monthly advertisements to be published in newspapers,
radio, TV, social media, hoardings at public places, posters, banners,

handbills, brochures/pamphlets and printing of various stationary like
application forms, ete. shall be borne by BSDM, GoB

The social mobilisation through print and electronic media shall be the
responsibility of BSDM, GoB and mobilisation through deployed
maobilisers and eall centers shall be the responsibility of the Bidder,

The Bidder should also provide technical experts (both in the field of
software and hardware) in the entire State for smooth functioning of
Smart Yuva Program. The detail of the expected hierarchy of manpower is
deseribed in details in Annexure 12,

The charges quoted above shall be revised upwards by mutual agreement,
subject to & maximum of 9% on pro-rata basis of each item shown in the
table above at least at the end of every 1 year of the contract period. Space
for one Model Smart Yuva Center providing 3 SYP courses shall be
provided by BSDM, GoB at its own cost ot each bloek headquarter and at
each district headquarter. The design and configuration of such center
shall be mutually decided with the Bidder. The design and configuration
of these eenters can be revised time

Lo time as per the requirement, These
centers may be utilized as Nodal Centers for training and orienting the

staff of other Smart Yuva centers in the respective Block/District,
Taxes: The Financial Proposal shall be inclusive of all taxes, levies and

statutory linbilities except service tox, Service Tax at applicable rates will
be paid extra by the client,

If there would be any increase ar decrense in
the tnxes (direct/indirect /loeal), levies, duties, and fee ete. whatsoever,
and other charges during tenure of con

tract, the finaneial burden of the
same shall be borne by the bidder except service tax,

Interest on delayed pavment: BSDM will pay interest @ 1 % per month
failing to pay within ao days of receipt of manthly invoices, However if
payment is delayed on aceount of some clarifications or pendency of
documents demanded by BSDM from the service provider in relation to
pyment processing or deliverables, no interest will be payable
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6.7. Annexurc 7 proforma for Performance Bank Guarantec

Ta,
Bihar 5kill Develppment Mission (BSDM)

Government of Bikar (Goll)
lhercinafter ealled *the saitl agrecment’) with

consideration of the 15D signing an agreement [
(hereinaller enlled "Bidder’) 1o

In
Mz
provide-
»  Knowledge Framework Pro
Management (KFT-5DPM) +

art Yuva Program (eCP-5YP) +

vider for Skill Development Frogram

« eContent Provider for Sm

Siate-wide Implementation Support Agency for Skill Development

Program (S1SA-SDP)

{ hereinafter eollectively called ‘the Serviges')

to BSDM on the terms and conditions contained in the gaid ngreement,

nk Guarantee to the extent of Rupees
and for the dne obeervance and performanee

in the State of Bihar
which inter-alia provides for production of a Ba
lakhs for the services to be rendered by the Didder
of the terms and conditions of the snid ngreeinent, We
findicate the name ard address and other particulors af the Bank) {hercinafter referred to 45
‘the Bunk') at the request of Ridderhereby irrevocably and unconditionally guaruntes to BSDM

that Widdershall render all necessary and efficient services which may be required to be rendered
by Bidderas per the said Agreement and further guarantess that the seeviee which shall be
provided by Bidderunder the said agrecment, shall be aetuzlly perfonned in accordance with

ditions by the Biddderto the satisfaction of the BSDM.

torme & con

We, the Bank, hereby undertake to pay BSDM an amount not exceeding

2.
loss or damage caused to or suffered or

Rupees lakhs against any
would be caused to or suffered by BSDM by reason of any breach or non-

observance or non-performance by the said Bidder of any of the terms and

sonditions of the said agreement.

4. We, the Bank bereby, in pursuance of the ferms of the soid agreement, absolutely,

irrevocaldy and uncenditionally guarantes o5 primary obligor and not mercly a8 surety agrinst

the payment of an amount of Rupees lalhe to the BSDM to secure due and faithful

gbservapee and performance by Bidder of all his/ their obligations under the said agreement,
4. We, the Bank hereby also undertake to pay the amounts due and payable under this
guarantee without any demur, merely on a demand from the DSDM stating thot the amount

daimed is due by way of loss or damage cauised to or si ered by the BEDM by reason of breach or
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non-observance or non-pecformance by the said Ridder of any of

the terms or conditions
contained in the said agreement or by reason of Bidder's failire 1o perform any of its ablipations
under the said agreement.

5. We, the Bank, herelby agree that the decision of th

W or neghected o pecform or digcharge his duties and ob

gerviee is free from deficiencies and tefects and is
condilions af

& BSDM as to whether Bidderlos falled
ligations ns aforespid and/or whether the

i accordanee with or not of the terms &
the said apreemem

and as to the amount payable to the BSDM by the Bank
hereunder shall be fingl and binding on the Bank,

b. WE, THE BANEK, DO HEREBY DECLARE AND AGREE that;

] the Gunrap

b} the BEDM =hall have the fullest liberty, without oug endsent and withont affecting in any

thiinner ont obligations hereunder, tn vary any of the terms and conditions of the suld
Aprerment or to extend time of performance ane for ebservace of nmy oliligations by the

said Bidder from time 1o time or to pustpone for any time op
powers exercisable by the BSDM against the spid Hid
af the terms and eonditions relating to the said
from eur linbility by renson of any variatiog ar
or forhearanee ast or omission on the part of
o the said Hidder

from time to time any of the
der and 1o forbiear or 10 enfores amy
dgreement and we shall not be relieved

extension being granted to the said Bicider

the BEDMN op any indulpence by the nsHM
or 1o plve such matter or thing whatsorver which under the law
relating to sureties waonld but for this provision, have effect of s relieving ua.

7. We the BANK undertake n to revake thia Guaranter dudn

R 18 currency exespl with the
previous consent of the RSO in writing,

8, Hotwithstanding nnything eontained above, sur linbility, under the Guarantee shall g
restricted to Rupees Lakhs only snd our Guarnntee shall remain
vear from the dote heseaf or any extension thereof, Unless a demand o

Gusiraniee ks made on

in foree yntil ONE
£ claim under this

us in writing within this date i.e. all vonr rights under the Guarantee shail
be forfeited and we shall be relegsed and discharged from all Tisbilitios there under,

Dated_ day

for

Mame of the Bank)

AL
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6.8. Annexure 8: Detailed Seope

The Scope of Worl is divided in following parts:

1.

3.

The Departmen
functionalities in-built within the system

Knowledge Framework Provider for 8kill Development Program

Management (KFP-SDI'M)

a) Center life-cyele management system

b1 Candidates administrative life-cycle management system
¢) Candidate learning life-cycle management system

d) Candidate Online Examination system

». eContent Provider for Smart Yuva Program (eCP-SYT)

State-wide Implementation Support Agency for Skill Development Program
(SISA-SDT)

1s of Government of Bihar should be benefitted via following

Generation of online Utilization Certificates for schemes funds vis-a-vis targel

achievement

MIS reports
Facilitate in achieving sector-eourse target and various other parameters

Also, the system should be such that it can be integrated with third party systems
as stated below:

Integration with mail / sms gateways, any ather relevant portal if required
ete.

Candidate data from the Model Registration and Career Counselling Centre's
registration portal (a portal created by Planning Department, Govt. of Bihar
for Registration of youth and further channelizing them into their preferred
program) needs to be pulled on the BSDM database through integration.

A Candidate can also register on BSDM portal by filling up the registration
form which will include various mandatory non-editable fields as per BSDM’s
registration details requirement. For candidates registering through BSDM
portal the same data needs to be sent to Meodel Registration and Career
Counselling Centre’s registration portal in order to verify that the registered
candidate is not availing any other scheme.

Integration with payment galeways, other skill development portals etc.

T AT L
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The details are as under;

L. Knowledge Fram

ework Provider

for Skill Development Program
Management (KJTI‘-SDI'M]

a) Skill

Development Center

{S}.'PE,"SDC} !/ Cenley Life-Cyele
Management System

a. New Sho Registration

o

T,

- Automatic or manual author

L. Online Application form submission

. EOT submission for specific eligible Offering/Course

iil. Submissing of various detai]s e-g. Premises, Address,

Infrastructure, Videos, Photographs, Documents, 1R
details, Banl BOOOIITE, ghe,

v, Veri fieation of submitted details by sutharized parent
Organization
V. Final approval by BEDM
Vi Trainer registration
vil. Trainer profile
VI Trainer certification
ix. Trainer attendance

Existing SDC Renewal

Remote IT Infrastructure management

L. Complete snapshot of hardware, software installad in SDC

Appraval/rejection as per minimum IT infrn criterig
Duplicate computer identification

ii.
ifi,
zation to additiopa) srrvieas for

existing SDC

Customized Workflaw system integration for cont rolling various
activities

Multi-tier network hie

rarchy monagement for smaoth coordination
of business

Finaneial Transaction Managemoent

i Payment Collection/ disbursement tly Payment Gatevy,
NEFT, etc,
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Reconciliation ol

ii. Automatic / semi-automatic / manual

each transaction

cwallet {advance payment
payment

fii. ) Pacility for fexible utilization of

iv. Revenue share payment caleulation, ded uclions (taxes),

dishursement

Provision for Training centre payment, autom ated invoice
generation, integration with tally (or any other aecounting

gystem) and bank
vi. Utilization certilicate maintenance
vil, Financial reporting
h, Communication with SDC
. Email, SMS, Alerts on dashboard
ii. Personalized

ifi. Manual or System generated afte
scheduled time

r specific event or at

b) Candidate's ad ministrative life-cyele management system

a. Learner Registration Management:
. Ewvent creation, enabling, disabling

i, Eventwise
a) Fees Definition
b) Schedule definition for various activities (registration,
t payment and confirmation ete.)
: c) SDCshare definition
Ty d) Refunds provision to be added as per Common
Cuidelines of Ministry of Skill Development &

Entrepreneurship

Ly s

b. Learner Registration:
. Defining registration process
i Customization of registration form
Wi, configuration of Learner details

| jv.  Enguiry management
Provision of providing the registration facility quasi/online

Y.
and syncing of data with online admission data.
Provision for image assisted data entry of Learner details by

sDC
Provision for capturing, registration form, Learner photo

and sipnature through system

vi.

ik
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vill.  Support for Andhar verification of the Lenrner data
ix.  Learner data verification system
¢. Fees Management:

L Through fee payment by various government schemes
. Learner can be confirmed against the fees or the approval
rules based various scheme,
iii.  Through fees payment by the Learnor
. Fees management contents Learner fees colleetion fram
SDCs providing fees receipt to the Candidates and confirm

admission after sueecessful reconciliation of Learner foes.
d. Learner Administration:

i.  Learner data Editing and Finalization
. Learner registration to more than one enurse by using the
available Learner data
e. Bio-metric-Attondance:

L Quasionline deployment of attendanee system so that
internet dependency is removed
il.  Fingerprint enrolment
. Uploading of fingerprint uploading
iv. S}'Imhingjup]nading of daily attendance datn
f. Examination Management:

. Course wise exam eligibility eriteria definition
i,  Exam - Learner allocation
iil. Exam conduet

iv.  Result processing
v.  Result declaration
vi, Re-examination
vil.  Defining certifying body
g. Certificate Management:
i Coertificate definition
ii.  defining certificate attributes
fii. Generation of eCertificate for eligible Candidates

m.  Provision for certificate printing vendor login for cortifieate

printing
h. Disbureement of Grant:

. Learner Progression wise share ealeulntion and

disbursement configuration (or milestone based as the CHET

may be)

. As Learner completes the prescribed number of learning
sessions, the SDC share should get due and ean paid-om
(disbursement) at end of the month,
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k.

(®

#i. In addition to the disbursement, system should have facility

for:
iv.  Serviee tax calculation
v, Display tax Certificate
vi.  Partner share disbursement

vii, Al mandatory tax compliances ;
viii,  Facility of system generated invoices for various service
providers
ix, MIS Reports

Placement and post placement tracking manage ment

i Registration of employers
i, Job posting by employers
iii.  View of posted jobs in Learner and SDC login
iv. Candidates to apply against the posted jobs
Study material management & tracking system

Placement details updation& post placement tracking

e r—

¢) Candidate’s learning life-cycle management syslem

e o o 9|

=

Learner profile management

Login generation for eLearning (LME)
Batch-wise learner management
Monitoring-tracking of cLearning Progress
Various Alerts to learner thru SMS

Final Exam Scheduling, hall ticket generation

g. Result processing, result publishing, certificate printing

h. Re-exam application

Course-batch specific configurability for customized admission
process

d.)eExamination managemenl system

Online Examination management

J:

Item Bank (Question Bank) repository management

i. Create / edit / delete question banlk
il. Import / export feature.
iil. Support bilingual (Hindi / Question) where a Candidate can
see question and options in both languages,
. TFeature to imporl different types of questions including
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multiple choice single correct,
multiple choice multiple correct,
mateh the following,

fill in the blanks,

pleture identification,

ligsaw puzzle,

. crosswords,

8. hotspots,

9. second level reasoning and concept map

S o p @ Pr

v. Question Bank to follow international GT1 standards
ml-usmh-:d by SCORM, to maintain the question vepository,
different question parameters are stored. viz: difficu] ty leval,

type, marks, and associated learning unit,

vi. Feature for continuous up-gradation of the question

repository

k. Exnm and Event management

Exam creation

1. Exam - Item bank Mapping (Blue Print Creation)

ilij. Exam scheduling for set of Candidates at any point of time,

. System should be able to track all test for any given
Candidate and should support associated roports with

Candidate attempt details

L. Exam Paper Generation

L. System should be able to conduct test online as well as in
quast mode through eExamination management system
1. Question and option randomization facility
il. Paper generation for paper based examination-in print

iii.

ready format from secured printer login
eExam interface

1. with candidate photo
2, Timer

3. Question snd attempt summary with color legend

4. Exam instructions
5. Bilingual display of questions

m. Secured Examination

i, Secured browser with restricted navigation
ii. Question, options, attempt details and marks datn

eneryption

n. Exam Evidence

. Capturing of exam evidence for Transparent sxamination

which includes:
1. Webcam enabled exam conduct

n. video recording through web cam
2, Desktop screen recording
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3. Sereen shot capturing while exam attempt
4. Webeam preview images eapturing
5. Uploading of all above evidences Lo SCIvVer and
provision to make it available for scrutiny.
0. Exam venue management
i, Exam venue creation
ii. Exam venue candidate alloeation
i, Exam venue capacity management
v, Exam venue —supervisor allocation
p. Exam administration

i, Hall ticket generation
ii. Candidate attendance
q. MISand Dashboard

i, Exam wise =venue wise reparts
i, Candidate wisc attempt reports
i Dashboard for centralised monitoring of exam event and
post exam analysis

Assignment management system

« Assipnment managemaent should offer interfaces for Ca ndidates, teachers
{faculty), evaluators (assistant faculty), tutor (lab instructor) and
administrators to enable the teacher to post assignments for the
Candidates based on the course structure.

« Inbox with assignment dates and status as new or expired

« Assignment randomization feature is required where in a set of
assignments can be prepared and various assignments can be given to
multiple candidates randomly.

« Submission and evaluation: Candidates can download, complete and then
subimit tlie assignments online

« Worlkflow to keep track of every assignment of individual Candidate.

e.) Knowledge Framework Technical Support

SDCs are going to use a support mechanism to track the issue or task
alloeation. Following is the scope of the support management System:

1. Support multiple activities
2. Flexible role based access control

o Defining roles and set their permissions
3, Flexible issue tracking system

o Defining status and issue types
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o Workflow transitions can be set up for each issue type and
Role through the web-based administration interface (a
default configuration can be loaded when installing the
application)
4. Gantt chart and calenday
o Generation of automatie Gantt chart and calendar based on
issues start and dye dates
5. News, decuments and files management

o Posting messages and share files
6. SMS and email notifieations

= eContent Provider for Smart Yuva Program (eCPI-8YP)

The scope of the work includes providing ready to use multimedia eLearning
content in Hindi and English languages for 1T Lite

standards preseribed by National Vocational Edueati
NVQEF. Bidder is alen expected i i

hour. Bidder has to deliver printed study materfal at BSDAr'g Patna offi
BSDM ean despatch the study material to SpCs

SYP Course 1. English and Hind; Communication Skills
(80 hrs)
Course offers communication and languape ekills that inelude:
= Speaking, Listening, Underets nding, Reading and Writing in English and

Hindi

* Voeabulary, Sentence constriction, Grammar, Pronunciation, Quality of
communication (Flueney, Emphasis, Paen, Clarity, cote), Voice
(Intonation, Piteh, Modulation, ete.)

* Non Verbal Communication

[ ——— e

Deseription
Sr.No Modules {Context for fmparting Communication g
Lenguege Skills mientioned abope)

Home, Surroundings and Morning chores, Weather, Daily routine ete,
Routine

b

Greetings Saying hello, Introduging self mngl others iy

_—‘_\——r— —
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a1 occasions and responding

informal / form

appropriately

‘ F | Fends, Family and Relatives Family ~ members, Relations, ~ Gatherings,
; Traveling, Shopping
: 1 Food Vegetables, Groeery, Kitehen, Restau ranits ele.
& Heaith and hygiene Body parts, Habits for good personal hygiene,
3 Civic sense
6.
*l’ Telling time and  Giving | Clock, Time, Directions, Map
i directions
i Mews Reading / Listening / Watching news,
Eg Reflections
i ——
3 Making enquiries Asking appropriate questions to secle required
1 information and responding appropriately
3 3 | ¥
e Communicating at commen | Garden, Banks, Post, Library, Railway station
i public places etc.
i' 10. ] :
| Helping and offering services Sprvice attitude, extending help with consent
i o

Getting Ready for Work Freshen up, Breakfast, Dressing

12,
| Telephonic eonversstion Sign in and sign off a conversation, Noting and
1| Jenving messages, Telephone etiquettes
13.
Sharing thoughts with others Expressing opinions, Sharing ideas, Proposing

plans ete.
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sing references lika

18,

19. |

Customer Servies

20.

{‘.nmmuni:ntiun N eylpp world | pa

1'tir:‘tpnting in audig f
Posting g, Blogs, Fg Fums g
16,

Intervigy techniqueg An

SWering  pap ﬁ-l:k-ntly,

fQuestions, Non-Verla] Communieatinn
17,

_ T —
Meetings at wq thplace

‘_'—'—-—-—-—____________"—-——_.__,____
Workplace othics ' Responsils and
workplaes

workplace pte,

te.

Safety

Communieation
First-aid, Tire, Accident ale,

e

—_—

for emerpencies

SYP Course 2: 17 Literacy Skills

{120 hrs, Hindi and English Medium)

Course offers Informatiog
and Smart Use of following I'' Taols:

Windows 7

Internet browsers
MS Word 2017

MS Excel 2013

MS PowerlPPoint 2013
M5 Accoss 20 13

T R

&owm

1 Tm;:]mﬂlug}* {IT) Awar

—_—

encss, Literacy, Funetionality
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viden conferencing,
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Asking meaningfy)

ethicgl tnmmuni:n_‘l.inh nt

im'nh'i:ng

- ﬁu.:l!nnm‘}r Using referenpay like dictiongpy {printed /
Yesaumy i
5 onling) Hms;mma. onling seqpol, ENgines cte, foy
Soureing infnrﬁm_ﬁun
15

——

——

1
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SN SO, T, I

Syllabus is mapped to foll

7. MS Qutlook 2013

B. Google Apps

9. Open Office Writer
10, Open Office Cale

11. Open Office Impress

owing international standards:

Shart  Toems used  in the
Sr. No | Standards doeument
1 California Commen Core Standards cCCs
National Educational Technology Standards | e
= for Students
4 Northstar Digital Literacy Standards WNDLS
4 Microsoft's Standards MS
Modules
1. Operating System
2, Internet
3. Word Processing
4. Spreadsheet
5. Presentation Graphics
6. Database Maonagement System
7. Pergonal Information Manager
Details:

5r.

Nu.

Module | Category Skills

Stamdards

Operating | Basie

System: Operations sleep, hibernate and log off 4 computer or laptop.

Learner should be able to stard, restarl, shuldown, lock, | CCCS
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ey

Muodule

Windows

Cate nory

Skills

Standdirds

Learner should be able to use mense techniques such as
Click, Right Click, Double Click and Drag & Drop

NDLS

Learner should be able 10 plug in headphones enrrectly

and use when appropriate, adjust volume and mule
audin

WDLS

Personalize
Deaskiop

Learner should be able 1o personalize desktop |y
applying desktop theme:, background, and sereensaver

Learmer should be able 1o personalize desktop by

applying varions gadgets like calendar, ddock, slide show
and plcture puzehe,

Lentner should be able to change display settings such as
serest resolution

=1

File and
Folder
Manngenient

Learner should be able to manage file and folders

effectively by creating, MOVINg, copying, renaming,
deleting and restoring files or falders.

CCCS. NDLS
And M5

Learner should be able to ereate shortcut of o folder to
frequently used fles or folders,

Learner should be able to shore and access folder with
athers in a network computer,

[v8

Learner should be able to swilch between multiple
programs with the help of Alt + Tab,

S
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Module

Catepgory

Skills

Standnrds

1

Learner should be able to check free space of disk drives
and be able to eopy files into removable storage deviees

tike pen drives, CDs.

NDLS

12,

Using
Accessories

Learner should be able to nse accessories like Calculator,
Paint, Notepad, WordPad, Sticky Notes, Snipping Tools,
and Windows Media Player.

MS

13.

Learner should be able to give o presentation on a large

sereen by connecting a eomputer o a prajector.

i

Learner should be able to use Run eommand, il the

program name is not available in Start menu

15

Using,
Technology

Learner should be ehle to bum a CD or DVD using
Windows operating svstem.

NETS

%

Learner ehould be oble to scan his/her photograph and
states in a personal folder.

NDLS, CCCS

Learner should be able to connect his/her mobile plone
ta PC and transfers fles from PC to mobile or mabile to
PC.

ifl.

Learner should be able 1o add a network printer and
prints a documenl from his/her computer.

NDLS, CCCS

14,

p—

Learner should be able 1o record hisfher voice by using
Sound Recorder and plays this file in PowerPoint.

M3
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Skillg

-_-_‘—\—\_\_—
able 1o mgke 4 mavie clip wigly e
help of Windows Movie Maker,
i e
_—\_\—\\—h_-_‘—I—\_-_—
Learner shouly be able iy goq Rect Lablots gn lapteps 1o
1hET!;1E?15iﬂ11.
23, """“""““"‘
Learner ghaygg be able 19 1 their computer 5 il
televisjon Ly selting TV Tuper Card,
Learner shoylg be ahly 1 send i

Learner should e

-\_'_-—-—____
Language Learner should be ahle 1 U5 histher eompuior by
Setting Setting various languages ke Myrarh, Hinds, Tamil ang)
mueh morp,
o Troubleshooti Leatner should he able to resabve troubleshoating issues Cors
ng of | like PC hang o ot nesponding application by nsing
Computer Task Manager,
2 Learner should be ahle o compress o decompress files L
or Tolders w reduce size of the file or folder,
e Learner should be ahle 1o enhanee performance of disk 0ees
will the help of disk cleanup and disk delmgmenter
utilities
_-_-_\.l-
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i)
s, . Standards
Module Calegory Shills "
Nuo.
i Learner should be able to take o backup of an impartan! Cocs
files and folders.
" Learner should be able to protec hisfher computer | COCS
apainst virses, compuier worms, and Trojun horses.
Sr. Muodlule Culegory Skills Standards
N,
%
Internel [hasic Sob up a LAN connection (scleel appropriate network
Operations type, topology nnd eable connection)
a,
Seareh, compare and purchase suilable internet plan
from internet service provider
3 )
Sel up internet conneetion using appropriate hardware | NDLS
and software
d .
Confignre and activale internet conneetion (using wired
cortnection, wi-fi zong, dongle)
R
Operate web browser: use address bar, Internet oplions, CCCs
bookmark pages, setting Faverites {Internet Explorer,
Google Chirome, Mozilln Firefox])
{8
Delete History or Cookies [les while using Internet in
Cyber Cufé.
b
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" Skills Standards
No.
T e
Add favordte wehsites by using fovorite's Jigk lo visit
websites regularly,
B.
Download,  Insial anlivires  softvare g scan
files/emails with  antivijus software  for
SEYware/mabwarevingges, Update viris definitions
(Cruick I1eal, Norton, MeAfes, Symantec)
9.
Search toyy information, images, videos wih search | CCCS, M8,
Digital Aceess engines (Congle, Bing, Yahao) MNDLS
10,
Refine search results (with constraints like slee, eolor,
bype, time, wsage rights)
11,
Utilize corvect keywards for elfeective searcly
12,
Type web address and visit educational, urganizational, COCs, Mg,
commercinl weh sjles NDLS
e
1.
y Fill online form (pessport application, newsletter/ blog
subscription, registration) and upload necessary files
i Listen and dowmlead songs online from sites; Jike
indiampg.com, hungamucom, EAILA.COM
- Wateh videos online from: youtube.com, vimeo,com
(search videos/songs/lectures, 1ike, share, suhscribe,
dowiiload-add 10)
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Maodule

Catcpmry

Skills

standarids

Search info about jobs on monslerindincom, paukri.com
(register, huild and submil resunie, eearch jobs by

industry/locition/T unclion)

17.

Explore a product ov service online {search, visit sites,

find mere relevant infa)

Seavch for a map / driving directions with Google Maps
{scarch [ sct location, set language, get dnving

directions, syve map)

19,

Use Google TME and Google Trapslale to lype and
transiate text in other languages.

2.

Play SWF files or Movie Clips by enabling plug-ins to

aceess {he sontent.

2.

Downlead and read books from BalBharati and MCERT

sites

22,

s
cCommaorce

Buy a product ouline throngh Flipkart com, Amagon.in,
eBay.in (Search a product, choose Price rings, compare,
purchase through net banking, debit/credit card)

CCCS, NDLS

Make @ reservation for travel through iretc.oodn,
nisrte.gov.n, makemytrip.com (seavch bus/train/flight,
choose priee range, compare, choose seating preference
and ook tickets)

4.

Book movie/drama  tickels with  bookmyshow.com

(Select moviefdrama, choose lime, sealing arrangement,
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Sr. | Module Category Skills Standards )
Na,
[ pay Hn;nﬁhnﬂnﬂddﬂtfumdhunﬂ
&3, =
Do banking anlige through sld.en i, hdfchank. com
(activate net banking acconnt, view faecount statermey|,
fund transfer, view eheque status, Request eheque hook)
Make a donation 10 5 charily onkne (select fund type ke
lnnn:hn.l'mm.linl.frﬂllu}ﬁw;{:nml, chase methed Iike
n-nt'banl:ing.n'nml-il,n'd:hil cand)
o Pay bills ankine {mabile, internet connection, electricity,
waler, TV/DTH Eommcckian)
28, f
Pay to access or downlogg digital contemt anline {eg.
newspaper atticle, eBoaks, tloaming enurses)
= Practice precautionary methads while shopping online
(ot sharing personal information with strangers, Tusing
alert for snline predators, PEpOTLiTg suspicions nctivilics)
0 Sell online {ol.com, quickr.cany: register, ke pictuce,
upload, sell
e Employ Digital | email Communication COCS. Mg,
B NDLS
t
A | s (Choose mail service provider, i form,
n
register)
Send or read e-mail, send attachmenss
Reply, forward emails, Organizefmodify: spam, junk -
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Catepory

e

Skills

33

Share l‘,sﬂud,l'rtcuziw:l information

MESSENRLTS

Make online call (using Skype, Viber, Ling)

storage and sharing services (Dropbox, WeT ransfer)

and attapchments on

Share {Eend.ﬂﬂnmh'u] lmng&s;’ﬁﬂcmffﬂus trough file

e

fulders
MCSSENEETS
Download and install messengers (Google Talk, Yahoo)

Spcial nelworking

imagesvideos/sougs, visit friends’ profile, like, follow)

people

Rogister, upload, oTganize, share)

calendar), Post a comment o7 review online

Operate gocial networking siles (Facehook, Linkedln,
Twitter:  HRegister, puild  Profile, Upload

Take part in chat rooms oF anline discussions wilh other
Create and Organize enline photo albwms (Picasa, Flickr:

Create blog and post information on the blog with
WordPress {create blog, maintain archives, managing

a4

use of interncl with mobile

Send instant messages {WhatzApp, WeChat)
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" Module
Mo,

A5

36,

37

e |

Category

I_-—I—-_____

Apply  Digiia)
Etigpuette

email: replying mails, add
decant way, woiding &
chear Semlences

langnage, uploading friend
prlor permissiog

———

Empiloy knowledpe of baws restrie
copyTighted materia)s

(Avabding uise of
imn:.ﬁh-idmsfmn;sﬂm in p

without pring permission)

eopyTighted bogos/
rofile, or shaped Imaterip]

i
Skills

Practiee standards/guidelines for digital COMIn e iy

ressing people {y g prope,
pelling mistakes, writing small by

ting the usp if

NDLS

CCCs,
NDLE

M,

8.

Cybier Security

Protect 1he privacy of information

willh {he help of
Passward,

39.

Set strong passward by taking exar Precautions to make
their password s difficult as passible 1o eraek.

T —

Sm—

CoCs

e —

40.

—

Recognize and deseribe the patential risks apd dungers
associated with various forms of oiline Lo nieatipe

41.

Identify and explain the slrategies used for the gafe ind
efficient use of compaters (e, passwonds, vieyg
Proteclion software, spar fillers, papups blockers),

Do safe e-mail practices by applying

sppropriale e-mafl
etiquette,
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Module

Calegory

Skills

Siandards

42.

Buy items online by following yber-bullying sirategics.

43

Use digital information in a network by knowing risk
associated. [eg., Internet, mobile phones, wircless,

LANz),

a4,

Know safe and unsafe practices for sharing personal
information vin e-mail and the Infernel.

45

Access Iedecommunications)Internel safely, effectively
and efficiently (e, password, ficewalls, spam, securily,
Aeceplable Use Policy).

CCCS

i

Participate in online communitics safely and securely.

(e.g, discussion groups, blogs, social-netwotking sites).

CCCa

-IITI'!

Use practices o protect one's personal safely online (e.g.
ot sharing pecsonal information with strangers, being
gleri for  online  predators, reporiing suspicious

netivities).

OCCS, NDLS

48.

Fill online forms by correctly entering CAFTCHA

scenrity codes.

NDLS

49.

Keep his/her computer secured and up-to-date by using
Windows Action Center and Windows Update.

M3

Hik.

Compuler
Ergonomics

Use computer safely and properly by following
Ergonomic rules like sitting on a chair, distance between

manitor and nser, keyboard typing, mouse handling.
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EY Sr. | Module Category Skills Standards
Mo
. 5l
\ Online Evalnale mnftimedia presenlatwas for organieation, cCes
Callabaration content, design, presentation, and appropriate mse of
citathons witl the help af teacher's prideknes,
1
\ a2 :
L Use n variety of Ielecemmunieation teals 1o eollaboraie | COCS
-...“ mnd  eommunicoe with peers, experts, and  ather
f andieress (o dister's diseretion). (eg. o-mail,
dlscussion groups, Wi nages, blogs, Web confereness)
53
Use online eommunication tanls to collaborate with | Cprg
Peers, community members. gnd lield experts ay
| appropriate fe.p., bulletin heards, diseussiog forums, and
listservs, aisdio and video comferencing).
54 g s
Altend o class from anywhers in the world hy psing
virtnal chassroom faeility.
55 ; y
Complete at least one online pon-credit votiese o7 | COCS
twlorial; discuss the bensfits and disadvantages of this
methiod of learring,
56 Use 2 varely of medin aml formals 1o communicute | NETS
information and ideas effectively to multipbe nodiences,
| .
| 57+ Pliysically Access applications and harthware appropriately with the
i Handicapped | help of alternate techniques, (voice typing)
I
: 58. Analyeing
| Digital Data
59. Builkling and
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Sr. | Module | Category Skills Standards
No.
= Designing  a B
Dashboard
Sr. Topic Calegory Skills Standards
No.
I
Word Basic Learner should be able to perform file operations like, | CCCS
Processing | Operations New, Open, Save, Save As, Close and Exit.
B Learner should be able to ercate new document from the | CCCS
available templates of Microsoft Word.
T2 :
Learner should be able to add [ remove command meny
an thie Rilbon or Quick Aceess Toolbar,
i
Learner should be able to turn off *Cirl+Click” option Lo
open hyperlink.
=
Creating, Learnct shiould be able to ercate socially wseful and | CCCS,  MS,
Editing  und | productive wark like greeting eard, business card and | NDLS
formatting cever page by applying various formatting skills like font
Chutpuils style, font eolor, font size and alignment.
.
Learner should be able 1o create socially vseful and
! productive work ke Invitation Letter and Letterhead by
i applying various formatting skills like font style, line
spacing, change case, bullets and nambering,
7.
Lesirner should be able 1o create project report with the
help of various farmalling features like font name, fonl
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size, Bold, lmﬂui Underline stylz 5

-: Category |

———

-

Skills

AR o —

nd heading styie.

— = __'L,:_____"'“-H.. :
i

—

R
k]

a
'..

£

N |
&= |
[ ——

Standards —I

I"-.._I._;}I -

hia,

Letter aml

Learner should be ably 1 improve his project report by
inserting cover Page, pictures, shapes, smariAn, Talle of

Content apd footnotes, Positioning, arranging and
Erouping various cljects,

Page Setup

Learner should be able 1o change page arientalion, paper
siee, page margin and page numbers of word documens,

L

Learner should be able 10 add Tine mambers in the
margin and print Invitation Letter on botls thie sides,

Linking and
Embedding

Learner should Be able to fnsert and link other

documents fike gresting card crested in Paint,
Spreadsheet, Excel chart and hyperfink 1o wels pages,

Iql'

PPrviewing,
el Printing

Learner should be able to preview o document and print
it by selecting un appropriate printer.
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Topie Calegory Skills Standards
5.
Advanced Learner should be able 1o sond @ greeting eard, business
Wond card and cover pages as an attachment by using ‘Save
Processing gl Send’ oplion.

i,

Learnet should be able to semd Invilation Letter and
Letterhead to multiple persons by using Mail Merge

[eatlure,

17

Learner should ke ahle to do proafieading of o document
by chacking spelling and grammatical mistakes.

coes, M§
NDLS

14,

W |

Learner should e able lo save SUPW documents nto
Qiffercnl fornmats such as Web Page, Word Template,
Word 97-2003 Documents, PDF, Plain Text and Rich

Texl Formal.

CCCS

Learuer should be able to encrypt SUPWSs by adding o
password Lo the files and preventing formatting changes

by using ‘Restrict Editing’ option.

CCCSs

Learner should be able to design forms by insorting
AcliveX controls like Date Picker Content Control,

Meture Content Contral, Flain Text content control and
Cheek Box Content Control

21,

Create and include hisfher own Digital Signatures into
the docwments, Learner should be able to verify the
identity of the person who signed the documents with the

telp of Digital Signatures,

L

Learner ghould be able to compare two versions of a
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r, Topie Calegory Skills Standanrds
Nuo.
documient simulianeously, =
L
Sr. No, Topie Calegory Skills Stomdards ]
kL
Spresdshes Creating » | Learner should be able 1o ereate socially useful ang CCCS, MS
Organizing productive work spreadsheets like Eveny Expenses Shery
nd and Exam Time Table to siore barge amaunt of dagg and
Formatting ply formatting like o] alignment, cell horder, MHErEE .
Worksheets and center cell, renaming shept. :
Learner should be ahle ta create To-Da-List and Manner | OOCS, M3
by applving varions formatting skills Jike workshest
baekground, removing border, adjusting rew and column
heigh, inserting and deleting rows apd eolumns,
applying oambering formats, Using wrap fext and text
orientation and cell hackground,
. Leamner should be able to set roles / condition for el
formatting using Conditingal Formatting,
* Learner should be able to il dala wntematically in | OCOS, M3
worksheet cells by using nuto (il featurs,
b- Data Analysis | Lesrner should be able to manage and distimmish data CCCS, M5
and by applying sort and filier.
Management
{. Lerner should be able to compare data by eveating charts CCCE, M5
and graphs
o
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Topie

Calegonry

Skills

l

Standards

=]

tearner should be able to modify and format charts by
applying chart layeut, chart style, labels and titles

CCCS

t
|

Leamner should be able to create tiny charls wsing

Sparkline's,

Learner should be able to extroct information from
targe amount of data with the help of Pivol The able,
tivol Charls and Slicers.

CCCS

1k

Using,
Formulas and
Fonctions

Learner should be able to do arithmelic operations by
using various formulas.

CCCS

1.

Leamer should be able to nse basie funclions like SUM,
Average, MIN, COUNT, MAX and IF

g 12,

Loarner should be able to use advanced functions like
SUMIF, COUNTIF, LOOKUP, VLOOKUT, HLOOKUP,
LEN and NOW

Learner should be able to use NESTED IF to calenlate
Grade and Class.

| 1.

Resobving
Errors

Learner should be alle to correct Excel errors such as @
NULLI , #DIV/g! , #VALUE! , #REF!

15,

Printing
Waorlksheets

Learner should be able to set and clear print area of
spreadsheet files,

1,

Legrner should be able to specify row and column to
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3 3 Sr. No, Topic Category ‘__-—\T__‘_\_‘_ i
- & Standrd
e oo Rt T )
Tepeat on printed Page, T
| ___\_____|___-_-_-_“___-_-_-_-_
I .I?l. _‘_i—\_—_
. Il L:Jewmr should be able to changs P2Ee order befope
f | Printing his workshept,
Lol 18, IS iaae -_'_'_'_'_'_‘—'——-—-—-_.____________-—-—-_.____
A '
5& | Learner should be able: to print entire workbook, active
g _1 PagEand selecterd page,
ix‘f 15 S —
g u _\_‘_‘_-_‘_\_\_‘_\_‘_‘_‘—-_._-_-_-_\___\_-—-—-_
| Advanced Learner should be ahj, o enter datn o 5 new line withiy
Spreadshpe) 1 cell msing Alp + Enter
. _\_\_\_-_'_-—-—-_\__\_‘_‘—\—\_‘_‘________ -
| L_n:rm:r should be alja to koep o specific oy or column
E visible while scrolling o h'aﬂmhmbyuaiug Freese Papes.
- T T —— —
g | Learner shuuld be able 1 use excel datn while Rsing mail
ImeTga in g wnlphmsaiug.
] — e ———
B Tl
Sr. No, Topie Category Skills Standurds
1. I e el I} B
Fresentatio) Creating Learner should be able to create socially isefy) and | CCCS
Graphics Presentation priductive work like Digital Phota Athum, Flyer and
Greeting card by applying basic formatting skills fike
text alignment, text cubor, chameter Spacing and slide ]
layam
2
i Learner should be ghle o treate Personal Portfolin by
r applying formatting skills like text shadow, Hne spacing
and calumps,
——
g Designing and | Leavver should be able 10 enhance hisfher Persong) Cots
E.I'I.l'll'lﬁﬂinﬂ Porifolin by appiving hi.gﬂ lh'l!lll'l‘f-‘i. teeme Eﬂ]:ll.’!..
_-—-—-_‘—|—-_|_—|_

P‘H!?Eﬂflaﬂ:
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' Sr. No.

Topic

Category

Slills Standards

Presentation

background  styles and inscrling  shapes, pictures,
Suartart, word ard, header and faoter, elipatt, table.

Learner should be able to generate musical greeting card
and musical digital photo album by inserting andie and
video, applying transition and animation effects.

Learner should be able to perform Digital Tmage
Processing with the help of various picture tools like
arlistic effect, brightness and contrast, picture style,
compress piclure, crop picture, armanging and resizing

fmages

Delivering
Presentation

Learner should he able to sel appropriate presentation | CCCS
view, animation liming and animation sequence of the

prescatation.

Learner should be able to play a greeting card or digital
phita album fn a continuous loop.

lLearner should be able fo change format of 4
presentation fle to open automatically as a slide show.

Learner ehould be able o creale video of a presentation
by using "Create a Video' option.

JLTH

Learnar should be able to present online by broadcasting
his/her personal partiolio.

il

Learner should be able to change file format of
presentation file into tmage File Type, PowerPoint
temgplate and PowerPoint Picture Presentalion,
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Sr. Ng,

12,

Topic

Topic

Datalines
Hu:‘m;emnni

Syziom

ﬂul.l:guq-

Mg nice]
Pﬂ-ﬂtntu.linn
Graphics

Chll:gnt-;r

Basic
Operationg

Waorking wip,

Dataibuise
Security

e —

“reate form to adg o edit takle
data Eisily ang u!'F-u:li".lt]:r.

Learner ghaylg be alile g

Produce and pejy FEDOTTS by
using repogt wizarg,

| —

Learner shaylg b af

ile 1o impart gr Export datn fron
varions applicatinns like Exeal, Outiook, and Tex e,
-_-_-_-_\_\_\_ _-_-_-—I—-_-_"_-_
Learner shoyld he abie 1o protect 2 datnhagg crented jn
M3 Acenag,

8r. No.

Tupie

\

Sldlls

Stanedypel,

——
Coes

—_— |

Category

_—‘_-_-_-_-—-
Skills

Persanal
Information
Manager

Configuratiog

L —— ]

Learnar shonld set up a new email aosaant jn Micrasof

Oiitlank

=yl
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Tnsie Leatner showld be able to sewd, receive, reply, I‘mn‘l]
Crperatinns manll messages 1o sihors.

4.
Leareer shovbd be abde (o inchsde a signnture in salgoing
IMESEIge.

&
Leammer should be able fo schedule o mecting with
atliers,

a5

Learmer should be alide to creale eanlacls, appoiniments,
tnsk kist, growp contaels io nse MS oulieak effoctively.

SY1* Course 3: Soft Skills and Life Skills for Workplace Readiness
{40 hrs, Hindi and English Mediam)
Course offers Soft Skills and Life Skills required for

Being sensitive towards self, others and nature
Understanding and managing self for raising personal competence

Understanding others and maintaining sound interpersonal relations
through responsible communication

Achieving an enriched personal, professional and social life

E‘I'-Nﬂ- Hﬂ'&“‘:ﬁ

Deseriplion

J

1.

Self-Awareness and  Self- | Understanding self, Being sensitive towards self, others,

Management society and nature, Being Assertive, Identifying
strengths  and  weaknesses for  raising  personal
compelence

“ Interpersonal Skills Being sensitive towards others, Understanding others,
Managing workplace relations and teams
1.

Presentation Skills Presenting self, ideas and work with confidence and
quality
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e
Time management Schedules and plans, tespecting value of time — self and
tthers
Y | s
Goal Setting and Decision | Persopa] Eoal  setting, Taking  Initiative, Making
making Appropriate decisions
6. ’ y
Being Flexible Adapt tp ﬂhahge&d:a]]enges with positive attitude
= et
Workplace Ethics Responsible and  ethica] behaviour ar worlkplaee,
Respecting iversity (eultural, gender)
8.
Conflict Management Analveing  and Resolving  conflits, Canvincing,
Compromising, Seeking cooperation and oallaboration
1 — , =l
Positive  Healih (Stress Maintaining a balanced personal, professional and
- Management) social life, Marnaging stress
10.

Customer Relationship
Management

Value and practice servica attitude, Boing sensitive
towards customer and serving with empathy

The ageney should have exhaustive madules covering but not limited to
the above mentioned minimum topies hosted onlipe and deliverad

through elea rming mode,

Both the sub-modules should he covered in approx, 240 hours. The
duration of Learning for Life/ Communication Skills & Spoken English

should be approx. 120 hours,

Periodic updation of the Smart Yuva cotrse content to ensire market
relevance of the content being offered.

Standards followed while designing the course:

The bidder should mention various national nnd inlnmutlnn.'lllcnursn
standards followed while designing the IT literncy course eovering the
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syllabus mentioned above.
Study Material:

The bidder should provide study material in the form of

1. Book: Highly illustrated, at lonst 200 Pages, Four colour book in
English and Hindi language for every Learner

2. eContent: SCORM compliant rich multimedia eLearning content in

English and Hindi language,
Specification fou Multimedia Based Educational Content:

dy to use multimedia eLearning content in

Thebidder should have rea
forthe above course hased on the

Hindi and English languages
syllabus as defined above.

Content Features:

Following are the expected features in the content:

Nature of content

« A typical Content LO (Learning Object) must follow a representative
flow viz.

Learning objective -introduction

Demonstration

Explanation

Exploration and interactive excreize and/for simulation
Summary

Test on skills covered in the learning olject
Activity/Exercise

Project

oooooOD 0O 0

« All the content must be SCORM compliant
« Each and every single frame of content must be accompanied by

narration text (similar to the VO language)
Essentially all the content f - me should have run time specified along

with
« Each and every content frame must have i pre Joader and a

serubber/status bar along with a reply button.
ttach and every content frame must have a clear {without any noise /
humming) human voice over. It should be with neutral accent.

Content Types

Following are the types of contenl required for above mentioned

COUISE;
1. Inform sessions

2, Perform sessions
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3. Assignments/
4. Projoots
5. Question banl

0. Interactive quizzes (timed and

oPort folin etivities R

untimed)

Inform Sessions

Infnrm_ty'pe content may vary from flagh
- graphics, ete, This content will be rendersd through HTML phges,

Flash Animations

Or 1034 x 768

desired fonta within the compiled file

= 40 gecond; {For every individ i) {rme)
Graphics

- Sereen size: Boo X B0, 1oo4 x 76H
. Recommended formas: JPEG, GIFF, PHG, EMT ¥DiF
Viden

" Sereen g B00 x oo, 1024 X768
Recommendod formats MI'EG, MPy

Perform Sessions

Perform type content helps the learner 1o understand the eohcepts/skills
and itz application through interactivity. Session tontains interactive
exercises, simulations et

A. Interactive exercises (with corrective leedbacl)
L Sercen size: 800 x 600, 1024 x 7A8

b. Recommended formats: (flash bazed) SWF

B. Simulations {guided, with hing 8, and without hints)
a. Screen size: Boo x 600, 1024 ¥ 768
b. Recommended format: (Flash based) SWF

Assignments /[ e Portfolio activities

1. Assignments are to encourage hands-on applicalion of

coneepts/gained skills, though the nature of Assignments can vary
depending upon the subject / skill,

2. These assignments/activities for enrichment of ePortiolio ideally
should compiise of:

e. Reference material (raw files, open files, and other
required nssets)

d. Instruetions (in PDF format) ‘ .
¢, Glimpse/sample of finished nEsIgment/nctivity

Assessment through Objective Questions

To suppert comprehensive and continuous nssessments thie assessment
sessions should have
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. Simulation based assessme nt sessions (with

hint, without hint): for convergence of learning and
nssessment

Objective questions inclucding

. Multiple Choiee Single Correct
. Multiple Choice Multiple Correct
. Fill in the blanks
. Match the following
. Drag and Drop
. Comprehensive questions
. Multimedia Questions with Video and Audio
support
Content package
Content will be considered complete only when it is bundled with
following:
Detailed svllabus
Day wise breakup

List of special additions like case studies
Quality assurance certificate Jundertaking

Required features of the Multimedia educational content keeping in mind
the aptitude and ability of the Candidates

Local language: For better understanding and interpretation, the
languages in the multimedia content will be written and spoleen with
utmost correctness. The language experis may be engaged for the

purpose.

Cultural context of multimedia elLearning content: It should
predominantly reflect life ethos and culture of state

a, State-wide Implementation Support Agency for skill Development
Program (S ISA-SDF)

BSDM is also desirous of accessing the proven managerial, operational,
technical and coordination services delivery expertise and experience of the
Bidder with proven track record in implementation of the large scale Skills
Development TProgram uging the knowledge and software framework/s
mentioned the scope above and by using eContent mentioned above.

1. The Bidder shall provide to BSDM its expertise and experience in
rendering managerial, operational, technical and coordination services
in implementation of the large scale Skills Development Program using
the software platform hased on its knowledge framework provided by it

: hereunder,

Pipe ol 128




":." 2. The Bidder iy
F | %

' %‘mm time to Place infrastrueture, furniture and
internetand ourees required for rendering SISA-
SDP services hereunder,

consultation with BSDM

» Will initially specify and revise
time the requisite work

i | 3. Upon receiving a written intimation froy
readiness of the sy

‘ork place, the Ridd
| within two weeks

from the work pla
Bidder shall pay

electricity bill, internat and teleph
space allotted to it by BSDM,
I \

| 4. The Bidder wij) provide a list of the staff to BSDM, for provessing entry
i—'.' pusses/1Ds (if required),

& monitoring the servieps
| : rendered by the spid siaff,

6. The Bidder shall deploy below manpower for efficient and effective
i execution of SDP through a stat

e-wide network of SpCs. The details of
| manpower is defined under Annexure 10

7. The Bidder shall provide necessary equipment like tablet/laptops with
internet connectivity and mohile phones to the deployed manpower for
the purpose of leading, managing and moenitoring the SD0s. The block
level persons shall aleo act as local mobilisers and organizers,

8. A centralised eall conter shall be established and managed by the Biddor

at a suitable place in which 10 agents shall be deployed by the Bidder,
The Bidder shall also provide necessary armngements like place,
computing and telephonic facility for smooth functioning of the cqll

center. The cost ineurred in running the eall center shall he borne by the
i Bidder.

9. The Bidder shall sugeest the network hierarchy, desired number of
Centers per district/block/ward as well as criteria for registration of
Centers and periodic renewal of their registration,

10, The Bidder shall use the software frameworks to which aceess has been
given hereunder and manage the conduet of the Courses,

1. The Bidder shall undertake the design of the stationery

required for
i registration/renewal process,
| I ! 12. The bidder shall also undertake the design of the stationery required for
J! t ) admission process like brochures, forms, receipts, cte.
I |

|

13. The specifications of the stationary may be revised from time to time
B whenever felt necessary by both Bidder and BSDM.
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14. The Bidder shall suggest criteria for granting/renewing authorization o
AVTPs.

i5.The  Bidder shall  undertake and  facilitate  the process  of
registration/renewal of the Centers from time to time.

16, The Bidder shall render techno-managerial system  supporl .fnr
registration/renewal of AVITS and upgrade the same from time lo time

as required.

17.The Bidder shall offer periodic reports through appropriate logins in the
network hierarchy indicating loss of quality at the Centers, if any, a ptl
suggest  appropriate preventive/ pre-emplive/  re medial fearrective
actions.

Bidder may share some of its best practices, methods and ready designs
with BSDM for suitable marketing, advertisement and promotional
programs through various media so as lo give wider publicity to the
Courses among the potential elientele, The Bidder shall not incur any
expenses on advertiseinent and promotion of the Courses.

18

19. 1f requested by BSDM, Bidder may offer advertisement design support (o
BSDM against reimbursement of ageney and Bidder manpower cosls
from time to time,

0o, The Didder shall assist and facilitate the Centers to carry out
ndvertisement and promotion among the potentinl clientele for the
Courses at local level, but will not directly incur any expense for the
e,

»1. The Bidder shall offer the back-end techno-managerial suppert for
smootl conduet of the Course under this Agreement.

oo The Bidder shall through its back-end techno-managerial support,
facilitate BSDM so that each bateh of the Course will commence and
conclude strietly as per the calendar agreed with BSDM.

21, The Bidder shall enroll the Candidates for the Courses by issning the pre-
printed application form, by entering Candidates data into the proper
version of the admission software of the Bidder, by collecting the
specified fee from the applicants, by uploading the paid Candidates’
summary data and full data along with the fee-DD/EPI/NEFT{ Payment
Gateway data aceurately on the Bidder's web-site and by issuing the fee
receipts in BSDM's pre-printed format to the applicants

24, The Bidder shall arange distribution of the requisite study material to
the Center, with transportation cost to be borne by BSDM.
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25.The Didder shall ensure that the
Candidote envalled in the Coenters |

Bateh of the Caurse, The changes of despatching the study material will
be barned by BSDM,

26, The Bidder shiall erente or

27. The Bidder shall undert

28, The Bidder shall facilita

29. The Bidder will facilita

30. The Bidder provide necepssa

3. The Bidder will undertake

32. The Bidder shall, in providing the S1SA-

study material s issued to every
wlore the commencement of their

download from Bidder server the login id of

I's Learning Content Management System
ng Frameworkon Center LAN and regularly
download the upgrades of LMS Soltware and eContent and ensire

weekly uplaad of Candidates progress profile to Bidder server by using
the Internet facility at the Centor,

cach Condidale on Bicdde
(LMS) of Bidders elearni

ake the entire process of Onling Certification Test
Conch, System Administrators and various other
woaperation with BSDM by providing technical apd

for Smart Certified
service providers in
academie suppart,

te for smooth conduct of the examination/s of
the Candidates, their certifica

ation by wsing the Bidder's examination
safltware and methadology.

te BSDM to print the course certificates and to

deliver the certificates 1o the suecessful Candidates,

¥ support, information to BSDM for
deciding the Business targets of the SDCs, use system for monitaring of

the Critieal Performance Indicators (CPIs) of the Network Partners,

meonitor their actual performance against set targets, give feed-back and
suggest remedial /corrective actions to BSOM,

periodic training of the various categories of

the stafl of the Centers so as to keep them updated about BSDM's norms
and revisions thereof about the Courses,

SDP Services, ensure that gl

reasonable efforts are taken to protect the privacy and securty of

BSDM's Customer Data,
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6.9, Ammexure 9: Financial Certifieates
| CERTIFICATE

On the basis of information and records produced before us by
. {Herein after called ‘the

Company'), we hereby certify the folleaving:-

i

1. The total number of Training centers registered with the Company in
ason the date of our inspection of the information and

; recordsis _ Nos. and the corresponding revenue generated sa far
jE. towards their vearly renewal charges for the FY 2016 (Apr 15 to Mar 16 is Rs,
t Unaudited) and
i
¥i The total number of Training centers registered with the Company for FY
j 2015 (Apr 14 to Mar 15) is __ ™os.and the corresponding revenue
Y generated is Rs, (Audited) - as Shown under Note No.
3 Revenue from in the Audited
) Accounts for FY 2014-15.
f 1 2. The break-up of the above Network partner count for -
Fy Urban Area Rural Aren  Total,
" FY 16
;1 FY 15
I
ElX AT
\ On the basis of information and records produced before ws by

. (Herein after called ‘the Company'), we

lherely certify the following:-
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The total number of

; R
six financial vears angd cumulative iz

EY

2010-11

2011-12

2012-13

2013-14

2014-15

2015-16 (Unaudited)

Total

*And the revenue Eenerated

Operations in the nudited neeonp

— Course,

agai

Candidates eonf;
a5 under:-

s in

nst the same ig shown under Revenue

as Revenue from

rmed count ovep the last

~Candidates Connt +

from
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(.10, Annexure 10: Delails of Manpower Expected

Followings are the details of manpower hierarchy expected to be deployed by the
Bidder in the entire state for efficient and effcetive oxecution of SDP through a

state=wide network ofSDCs.

gr, Mo, | Designation Initial numbers Espeeted Numbers®

L

1. Siate Project Leader 1 1 or the state |
Regional Manoger 1 for each division | 1 per minimum 450 SDCs
= ie.o preferably in a region
Junior Regional Manager { for cach division | 1 per minimum 450 SDCs
s Lo 0 prefe eably in a region

Cluster Manager Initially 2 for each | 1 per cluster of minimum
4 division f.e. 18 s0 SDCsin a district

*The number of manpower to be deployed will be decided on the basis of actual
candidate registration and viability to the Bidder.

The Bidder shall provide necessary equipment like tablet/laptops with internet
connectivity and mobile phones to all for the purpose of leading, managing and
monitoring the SDCs. The block level persons shall also act as local mobilisers

and organizers.

A centralised call center shall be established and managed by the Bidder at a
suitable place in which 10 agents shall be deployed by the Bidder. The Bidder
shall also provide necessary arrangements like place, computing and telephonic
facility for smooth functioning of the call center. The eost ineurred in running the
call center shall be borne by the Bidder.
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6.11. Annexure 11: Rollout plan

The SYP will be rolled out as per the following plan:

31. No. | Systems 1o Rolloyt From the date of signing uf-l
aEreemcn|

Bidder's olfice establishment and it of

i Manp tployment o solays

5, Launching of BSDM's website 50 Days
Activating registration help monual finks on

3 website of BSDM for Candidates and Sypes | 59 Days
Advertisement of commenesment of .

4. registrations by BSDM After signing of agreement
Deplayment of Center registration, Candidate

5 Registration, OES for Freulty test and 6o days
commencement of repistrations
Customization of Content, Deployment of LMS

B, and Commencement of lea rning by the 90 days
Candidates enrolled for Syp COLITSE

L
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6.12. Annexure 12: Agreement Draft
AGREEMENT BETWEEN

Bihar Skill Development Mission (BSDNM)

AND
(BIDDER)
This Agreement is made at INDIAonthe dayof , 2016
BETWEEN

Bihar Skill Development Mission, under Department of Labour Resources,
Government of Bihar (“GoB™ a Society registered under the Society
Registration Act, 1860, having registration no. and
having its Registered office at _, Patna , Bihar INDIA hereinafter
referred to as “BSDM” (which expression unless repugnﬂnt to the context and
meaning thereof, shall mean and include its permitted sucecessors and assigns),
represented by as the party of the First part,

AND

, an Organization incorporated/
registered under the Act, and having itz registered office at

. hereinafter referred to as
“the Bidder” (which expression unless repugnant to the context and meaning

Puge B ol 128



il

f

LN
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thereof, shall mean and include its permitied successors and  assigns),
represented by ;

as the party of the Seeond part.

PREAMBLE

-

WHEREAS 3kill Development initiative js paramount for the development of
State of Bibar (“the State™). In view of national priorities and State's policy of
skilling its youth, GoB has sot g target of skilling all eligible and willing youths
the next § years through block Jeve] training centers across all the blocks

State. Accordingly, BSDM has been constituted under

Hon'ble Chief Minister. BSDM has representation from
the State,

in
of the
the Chairmnnship of the
different Departments of

AND WHEREAS the

of the system to deljver gquiality skill training
youth to enhance their employabilit

meet burgeoning market demand Jo

vision of BSDM is Inereasing the capacing & capability

and professional knowledge to the
y and bridge the skill defieit with a view 1o
v skilled manpover”,

AND WHEREAS the Key Tasks of BSDM npe-

Delivery and Management of skill development agenda
* Interface with industries

* Monitoring of training and
departments of the state

* Research in eurrent and future market demands (loen], regional,
and glebal) regarding manpower in sector specific skills

placement efforts through BSDM and all other

national

AND WHEREAS GoB has, therefore, decided to launch major programs to skill
its youth in a mission mode manner on a state-wide seale threugh various
departments under the auspices of BSDM. Under these programs, the GoB js
committed to help the youth in the State in enhancing their employability and
self-employability by developing various competencies within them. These
programs will have special emphasis on thoase who have passed either standard
1oth examination or 12th (i.e, 10+2) examination.These programs shall primarily
focus on helping the youth attain higher levels of preductivity, efficiency, quality
and an entrepreneurial mindset at their work places in diverse domains,

AND WHEREAS under ite 2Ll Development Pragram (SDP™), BSDM shall

ereate, with appropriate partnerships, a state-wide network of Sectar Skills
Development Centers (“SSDCs™) for implementation of Sectar Skills
Development Programs (“SSDPs™),

EREAS, in addition to the vavious Sector Specific Skills
g:-ﬂapmt pmg]-‘umg, approved by Sector _E!-:III Couneils, MI:":E nnd_ ather
central/ state sponsored and/for approved skilling programs, I“:""E‘]M s at

loping large number of youth in the State through tlu? following 3 Smant
g;;;TsuFﬂnur&ﬂ by launching a massive and state wide Smart Yuva
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Program(“SYP”) through o network of large number 1nf.5nmrl "'hquw':
Program Cenlers(“SYPC/s") in all the 534 Blocks of 38 n1:=LF:cls of the & mlh.
predominantly in eLearning mode for uniform quality of delivery across the

State:

SYP Course 1. o :
’ English and Hindi Communication Skills

-41

| (Approx. 8o hrs)

information Technology (1T} Awarencss, Literacy,
Funetionality and Smart Use of various I'T Toels in
Real Life Situations, he reinafter referred to as “TT
(Approx. 120 hrs) | Literacy gkills” (in Hindi ond English
| Languages)

;I i

' Soft Skills and Life Skills for Waorkplace Readiness
| hereinafter referred to as “Soft gkills” (in Hindi

(Approx. 40 hrs) | and English Languages)

YT Course 2:

| SYP Course 3:
0.

(all above collectively referred as “Smarl Skills™)

AND WHEREAS Training in smart skills is of utmost importance as it
increases the employability of youth, helps in smooth shift from homes to places
with high employment potential and also helps in retention at workploce,

AND WHEREAS Training in smart skills is of utmost importance also becanse
in spite of having good mastery over domain specific skills, many youth are
deprived of either entry or conlinuity or rapid progression in employment due to
lack of above mentioned smart skills,

AND WHEREAS BSDM will undertale two types of Skill Development
Programs (“SDPs™) at two types of Skill Development Centers (*SDCs"™):

3. Smart Yuva Program (“SYP”) at Smart Yuva Program Centers
(“SYPCs™) for condueting Smart Yuva Program Courses (“SYP
Courses™) and

4. Sector Skills Development Programs (“SSDPs™) at Sector Skills
Development Centers (“SSDCs") for conducting Sector Specific Skills
Development Courses (“SSDF Courses™) or herein after also referred to
as “Non-SYP Courses™,
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Therefore, in the following sections of

of program viz, SYP and S5DPs and 8
SYPCs and S8DCs.

this document SDP s

hall mean both types
DCs shall mean baoth

Wpes of centers vig,

(“S5DPs™) impIe:nenmtim:, BSDM
floated @ Request Fop Proposal g, v datad -
(“RFP™) Em'i.l:ing proposals from

interested and eligible organizations who arg
able to give all the three services mentioned balgw.

(o) Knowledg Framewaorl Provider for Skin
Management [“I{]’P-SDPM"}

(h)

Development Program

clontent Provider for Smart Yuva Program (“

(c)State-wide Implementation 5y

PPort Agency for Skill Development
Program ("S184A.5 DpPTy

eCP-SYP™)

AND WHEREAS evaluation, nnd eOmparison
of Bids, has awarded 0se Bid has been determined

nined as the Best Valued Rid

NOW THEREFORE)R eonsideration of the dye observanee and performance of
all the terms and conditions mentioned in this Agreement and all the terms &
conditions as contained in the said RFP forming part of this Agreemnent, BSDM
and the Bidder agree to execyts this Agreoment,

NOW THIS AGREEMENT

WITNESSETH AND IT IS NERERY
AGREED BY AND BETWEEN

THE PARTIES HIERETO AS FOLLOWS:
1 DEFINITIONS

Without limiting any other terms dafi
Agreement, the following terms shall, 1

the following respective meanings;

ned elsewhere herein as ysed in

this
nless the eontext otherwise reguire, |

Love

(u) "Agreement” means the Individual conbriacts to be sigm::rjlhelwqcn the
stecessful Bidder ang BSDM, GoR, far Seape of work including all
attachments, appendices, all doenments incarporated by veference there

together with any subscquent modifleations, the Bid {In-:_:umnnl: the Bid
offer, the acceptance and ol relitiod correspondences, clarificntione and
presentations,

(v) “Authorised Representative” mean any person duly and formally
nutharized by each of the party,
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(WI“AVTT/s” means the Applicant Vocational Training Provider whieh is an
organizalion that applies to BSDM in the preseribed form for being
registered/renewed as Sector glills Development Center andfor Smart

Yuva Program Center.

(x) “Bidder™ means an nrgnni;r,mimn'egistcn:f] in India eligible to bid in the
stages of pro -qualification, bidding process and includes the successful
idder during the enrrency of this Agreement.

(¥) srandidate™ means -

{a) the individual registered at the SYPC for the 3YP Course/s and/or

registered at the 85DC for the S83DP Course/s after due approval by

RSDM for payment of his/her stipulated share of eourse fee and

stipulated share of examination fee to the SYPC and/or SSDC as
applicable; or

(b) the individual registered at the SYPC for the SYP Course/s and/or
registered at the 8SDC for the 85D Course/s directly by payment on
his/her own of his/her full course foe and examination fee and receipt of
stipulated share by BSDM within the specified period.

() "Center/s" mean a separate business entity such as a sole proprietorship
or a partnership firm or any other legal entity registered with BSDM as

per BSDM norms and having safe and ready-to-occupy and fully
functional built-up premises for conducting training of SYP courses
andfor SSDFP courses with carpet area, infrastructural facilities,
equipment and manpower s stipulated by BSDM from time to time.

(aa) “Certified Trainer” means learning facilitators who are certified by

BSDM as per its porms.

{hhb) “Course/s"or*SYT Courses” means Smart vuva Program Course/s
' comprising of below 3 Smart Skills Courses = ——————"]
|

| SYP Course L '
1. | ( Approx. 80 English and Hindi Communication Skills ‘
hrs)
|
= N - |
| Information Technology (IT) Awareness, Literncy, |
syp  Course Funetionality and Smart Use of various IT |
& | o Approx. Tools in Real Life Situations, hereinafter
190 b referred to as “IT Literacy Skills™
i ¢in Hindi and English medinm) :
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SYP .
| : Cotrge Soft Skills ang Life Skills fur Warkplace Reg ditiias |
3 | ereinafter referred tg e “Soft Skill»
[‘I:Epmm 5 (in Hind; and English medium)
(ee) Customerp Da  th:

' means the datg inputted by BSDM, Authorizeg

Users, or the Bidder gp B3DM's hehalf for the Purpose of using the

sofbware frameworlg ¢ ich 55 15 given by the Bidder bereunder of

i DM's use gof the Softwars Services apg includes daty
Fegarding A0, SYPCs, Candidates,

(dd) “Distrigy Lead Cengep»
by BSDM ae Pet its ng

means DL, Appointed, if any,
tertain Fesbonsihilig

'ms applicable from tim

and authoriza
& and ecarmy

€ to time, for disr:hnrgihg

Id have g least
s own ip Its Premisps under BSnM for
ranning the Course, The said §Ype should haye MON-ze10 admisginns at
every Batch of the Course,
(o) "eCP-gyp means the eContent Provider eourses undey Smart Yy
Prugmm
(fi) "KFP-Shpnm Mmeans the Knowled
Development P

(g=) “Networlk Partnep® means Sole Prnpricts}rahip. Firm, Com PANY or any
other form of Organization duly Authorized by BSDM or having formal
relationship with BSDM in any CBPECity to promote g
Cou raefs,

(hh)“papry» means BSDM

or Bidder, im.i]viduallr and
and Bidder, collectiy

“Partieg" mean BShp
ely,

(ii) “S1SA-spp~ means Slate-wide Im plementation Stippart Ageney for
Skill Developrment Program.

“BY " means “Smart Yuva I'rngrm]t Center/s™ which ie:_n
e Enntrfgmh]iﬂmt by the AVTP and authorized by BgpM a5 per Its
norms faor conducting the Smart Yuvi Program Courses (“gyp
Course/s™),

(D) “SSDPC/s” means “Sector Skills Development Cen

!WFS" which {5 i
Center established by the AVTP and gut

horized by BSpM a8 per jts

norms for conducting the Septgr apecific Skills Development Courges
("S5DP Courses™),
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(mm)  “SDC/s” means “Skill Development Center/s" which
includes both SYPPCs and 55DCs,

(nn)“Skill Development Program”/ “Skill Development Training”
means a set of skill development projects and operations coordinated
together in order to skill the youths in such a way that they get

employment and also imbibe entreprenet rial mind sel.
=, RIGHTS & RESPONSIBILITIES OF THE BIDDER

(A) As Knowledge Framework Provider for Skill Development

Program Managemenl (“KFI-SDPM")

2.1, The Bidder shall give access to its preferably home grown and
easily customizable and replicable software frameworks on non-exclusive
and ‘Soltware-ns-a-Serviee. (SAAS) basis, for management of skill
development on mass-seale as specified below-

(n) The Bidder shall give access to its own Knowledge Frameworl of
models and business processes for low-cost management of skill
development program with high-quality of service delivery and on a mass-
seale through a large and widely spreacd network of centers operating in
urban as well as rural areas. The Knowledge Framework created and
utilized by the Bidder should have well defined and evolving models and
processes for establishment, administration, performance monitoring,
business development and self-sustainable operations of individual skill
development centers operating in o large network. As a part of the
Knowledge Frameworls, the Bidder should also give assess to the models
developed Ly it for guality measurement, quality verification, quality
assuranee and quality enhancement of service delivery, and continuous
performanee monitoving followed by remedial actions.

(b) The Bidder shall give access to its software platform eonceived,
desigred and developed by it for:

1. Online Management, support and monitoring of network of large number
of 8kill Development Centers in the form of n software system viz. Cenler

life-eyele management system;

o, Online Administrative services to large number of candidates right from
their registrntion and attendance to the course up fo the issuance of
cerlificates of passing the skill development course in the form of a
software  system  viz.  Candidate  administrative life-cycle
managemenisysiem

4. Online management of learning of the eandidates throughout the duration
of their courses, delivery of eContent and its eLearning designed for
conrses resembling to SYP courses and/ or Non-SYP courses through a
Quasi and Online mode to large number of eandidates in the form of a
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4. Online { Quasi Evaluation of |

&)
software system v

iz. Condidate cLearning life-cyele management
sistem

duration of thefe AINers, examiners for one or
mMany  eonrses through  Onlipe Evalu

2.2, The Bidder shall offap the web-server and datah
their hu:si;ng, and maintenanee SURpOrt to BSDM for the conduet of
Courses withoyy Ay extra cost to BSDM

L Public-Private Partnership based Business Modg]
2. Creation of Network of Centars Center Life-cycle Management Skill

Cyele Management
3. Candidate Life-Cyele Management

4- Brick and Martap Mnfrastructure 3§
Maintenanece Computing  and
Specification, Provisioning and

5. Assets Management

6. Human Respurpe Development Co

pecification, Pmﬁsinning and
Communication Infrastructyrp
maintenanee

7. Supply Chain Management Model for bools/study and otha
8. Statewide Network Coordination
9. Branding, Marketing, Promation, Events Manage
10. Candidate and Parent Counseling and Career Gy
1. Content Development and Distribution
12. Academic Delivery
13. Assessment, Evaluation
Post-placement Tracking
14. Regulatory Vigilanee o _
15. Quality Management |, Assessment, Accreditation and Monitor
Colleetion and Performanee. hased Fee Share Distribution
16. Performance-based Rewards
17. Financial Sustainability Measurement
18, Customer Relationships Management ‘
19. MIS, Analytics, Business Intelligence and Data Archival and mlm-fm
2,4 The Bidder shall provide seress ta ite software platform mentioned
- .:.hmre to all the users authorized by BSDM on Bidder's server through

and Certification Placement Assistance ang

ing Fee
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BSDM's website/portal and support thereof to the authorized users [rom

time to time,

i « pegistrati  periodic
2.5. The Bidder shall provide for online registration and |

renewal of registration of Centers.

2.6. The Bidder shall host, upgm:;llr: and customize its sol u]'.i:wﬁ F'EE|:LI]11 n:ﬁ
for creation of the network, conduction of the Courses and all o ﬂg'r[nkhl ;
aspects regarding the conduct of the Courses fmm time Lo tmluz, nitg Ll iﬁ
‘nto consideration the feedback and suggestions made by the B

this respect.

i "0ug - tive logins

2.7. The Bidder shall provide to Centers l.hmugl,h their respec DEINs,

?EI. facility to send the acknowledgement of receipl of requisite copies ]nf

study material to BSDM and to BSDM in its login a facility to receive the
study material acknowledgement from Centers.

2.8. The Bidder shall function as the back-end ter:hnn-ncudct:ni‘: supp?rt
ageney to BSDM for its role as the Examining ﬂp-cl},r_by providing entire
software and methodology for quasi-online examination of the Course at
the examination centers stipulated by BSDM.

2.9, The Biddor shall offer the online software support to BSDM for
checking and monitoring the connected computing assets at the Centers
and also the online data on performance of the Candidates and
Certified Trainer at each Center.

2,10,  The Bidder shall provide Online Survey Tools to collect feedback of
the Centers so as to take appropriate actions from time to time
considering the findings, facts and recommendations communicated by
BSDM. Bidder shall additionally provide Apps to communicate with the
Network.

Z.11. The Bidder shall provide an online system to BSDM for monitoring
of the Critical Performance Indicators {CPIs) of the SDCs, by whatever
name they are called.
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.12, The Hidden: shall isg CoMmmercially reasonable o
i ! EPVIces availalle 24 hours g day, seven da

. [}hmlm‘.-d Maintengnee carried out gy,
Pre-intimated: 404
. wi;mcheduleqd?dniﬁ% ance performed Outside Normg) Business
OUTE, provided ¢ 1e Bidder lipe used reasanahl
Eive BSDA o (D A nable endeqyg urs to

ormal Business Hours' natice iy advange,

ring the maintenanee time ng

2.4, The Bidder shall arvange for uisite onlipe training of
Lime to time, as may be necessiry, - P& ot users from

2.15, The Bidder shaj g
very informative and interactive el agen;
rich multimedia gpd animated form fop
necessarily deployable i form angd

rendering academie SUppart regarding the
eContent provided » The Bidder ghan

also provide Printed study materin]
notof a supp!emr:ntn:'y nmurulbut af a Fumplumﬂntﬂ:}- one, Le. it shauld

in printed form byt should b
vhile studying home withoyt
ACCess o computer,

2.16. The Bidder along with BEDM, shal] identify potentin] Candidate
groups desirons of acquiring knowledge of the Courses,

he Bidder shall specify the abjectives of tl‘m Courses keeping in
237 wﬂ;fg context of current conditions and [uturistie reuirements uf_lhu
I;];tgnﬁﬂl Candidate group in the context of emerging krowledpe sociely
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and the specific roles and responsibilities the potential Candidates may

have to discharge.

quisite skills to be acquired by the

18, iddor will specify the pre-re
2,18.  The Bidder will specily Whe p effective learning of the

Candidate before accessing the eContent for
Courses.

2.19.  The Bidder shall provide the rlm_ft n:urr}cuium of the Courses nn&i
implementation methodology of state-wide delivery of the Courses {(hasex
t in other States/Countries) to BSDM

on Bidder's successful deploymen A
which BSDM in turn shall propose to GoB or the bady under GoB for their

necessary approval.

200, The Bidder will revise the eLearning Content at least once every
d with BSDM so as to keep in step with

financial year or as mutually agree 5 )
emerging trends in needs and demands of the potential candidate groups,

technology, market options, regulations and standards.

2.21, The Bidder shall deliver to BSDM the above mentioned revised
eLearning Content as per schedule agreed with BSDM.

223,  The Bidder shall also develop and revise and deliver annually once
the Assessment Material related to the said eLearning Content as per

standards and templates mutually agreed.

s.2q, The Bidder shall ensure the accuracy, quality, non-piracy and
completeness of the eLearning Content before the delivery.

2.84.  The Bidder will ensure that the eLearning Content will not contain
libelous, injurious, or unlawful material and will not violate or in any way
infringe upon the personal or proprietary rights of third parties, including
property, contractual, employment, (rade secrets, proprietary
information, and non-disclosure rights, or any trademark, copyright, or
patent, nor will it _m-ntﬂln any format, instruction, or information that is
inaecurate or injurious to any person, computer system, or machine,
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2.26.  Bidder will offpr the necessary online technologieal angd academic
support and online training and guidance tg BSDM far the delivery angd
implementation of the esurse from time to time,

!
\ 2.27. The Bidder will present the Proposed implementation methodology
1‘ for the Courses bazed on the Bidder's experienee and finalize the same in

mutigg) consultations with BSDM,

2.28.  The Diddap shall undertake tg Bet designed the study material of
the Courses at its gwr €ost in print and electronic forms while including

the localization and customization inputs received from BSDM. The

specifications of 1he study materin] may be revised from time to lime
whenever folt nocessary,

2.29.  Upon receipt of the formal order from BSDM, the Biddor shall
undertake the production of study materia] in print and electronic form
and supply it to RSDM s per the mutually o tommercial terms
within the mutually agreed time-frame for each bateh,

#.30.  The Bidder shall offer the back-end online academic support for
smooth conduct of the Courses under this Agreemant,

a.31, The Bidder shall, based g Its experience, propose the acadomje
and management methodology for the Courses, inel |.14_i:1ng the processes
for marketing and Pramaotion, Candidate intake capacities per computer
per day, application, selection, admission, fee ml{nr:ttun and d!:iL_t‘lbLl[l..ﬂn
of its shares to the parties hereto, academie and  administrative
schedulefealendar for the course, mq_uiﬁitiun of stni:_mnnrg: and study
material distribution amaong the Candidates, academie delivery model,
Assignment Management System (AMS), Online Evaluation System
(OES), eligibility and certification of Certified Trainer/ Certified Learning
Facilitator, system administrators, counselots, ete,, evaluation apd
certification of Candidates, Candidate relationship management, gquality
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(C) As Stale-wide Implementation

29)

LI 8 The Bidder shall work oul a stiitable lime-lﬂt.ﬂf: for the Courscs
nccording Lo the Batch-wise academic calendar agreed with BSDM.

Agency for Smarl Skills

Development Program (“SISA-SDP7)

.33,  The Bidder shall provide to BSDM its expertise and experience in
rendering managerial, operational, technical and coordination serviees in
implementation of the large scale Skills Development Program using the
software platform based on its knowledge framework provided by 1t

hercundet.

2.94. The Bidder in consultation with BSDM, will initially specifjr‘and.
revise from time to time the requisite work place infrastructure, furniture
and computing and communication resources required for rendering
S15A-SDP services hereunder.

o495 Upon receiving a written intimation from BSDM regarding the
complete readiness of the work place, the Bidder will commence its
aperations within two weeks from the work place made available by
BSOM. The Bidder shall pay electricity bill, internet and telephone bills
for the office space allotted to it by BSDM.

2,46,  The Bidder will provide a list of the staff to BSDM, for processing
entry passes,/1Ds (if required).

2,47,  The Bidder will be responsible for all matters regarding the staff
deployed for rendering SISA-SDP services, including appointment,
appraisal, termination, remuneration, supervision and monitoring the
serviees rendered by the said staff,

2,48, The Bidder shall deploy below manpower for efficient and effeetive
execution of 3DP through a state-wide network of SDCs :

Sr,

Designation Initial numbers | Expected Numbers®
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Nuo.

g, State Projeet Leader

1 for the state

Regiomal Manager 1 for
6.

I per minitum 450
division i.e. g

SDCs preferably in g
region

JuniurRﬂgiannan.nﬁger 1 for

each | 1 per minimum 450

7. division i.a. g SDs preferably in g
TeEion

Cluster Manager Initially 2 for|, per cluster of

8, each division ip, minimum g0 SDCx in g
18 distriet

*The number of manpawer to be deploved will b decided on the hasis of artual

candidate registeatin

0 and viability to the Bidder,

2.39.  The Bidder shall provide necessary equipment like tablet MNaptops
with internct conneetivity and mobile phones tg (he duploved manpawer
t the purpose of leading, managing and monitoring the 8DCs. The black

evel persons shall also act ag loes] mobilisers und organizers,

2.40. A centralised eall conper shall be cstablished and managed by the
Bidder at a suitable place in which

10 ngents shall be deployed lw the
computing and telephonic faciliv ]

y for smooth funetioning of the eall
center, The cost incurred i running the eall center shnll be borne by the
Bidder.
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(1)

ﬂn.l.'- 1. FFI"-" Tﬁl-id{"l‘ ﬂl‘tﬁ“ S..I_EFIEEI u“q. 1-“."1.1-'l-"|:lr1':. h lern lfll}‘. T‘F,H‘i!'rl.il ll'l].l'l'l:lml' "II
Centers per distriet Jn'l.:ll'--t'k.ﬁﬂ.'ﬂrn:’l ns well s eriteria for vegistration ©
Centers and periodic renewal of thelr registratipn.

The Bidder shall use the soflware (enmeworks o which neeess hins

2FI-I-:| l
been given herernder and manage (e conduct of the Courses,
2,43,  The Bidder slall undertake the design of the stationery required for

registration/ renewal process.

The bidder shall also undertake the design of the stationery

.44 :
like brochures, forms, receipls, ole.

required for admission Process

The specifications of the stationnry may be revised from time Lo

2.45
by both Bidder ancd BSDM.

tHme whenever felt necessary

a.46. The Ridder sholl suggest eriterin  for grnuljng,.l'rcumﬁng
authotization to AVTPS.

247  The Bidder shall undertake and focilitate the process of
registration/renewal of the Cenlers from time to time.

2.48.  The Bidder shall render techno-manngerinl system support for
registration/renewal of AVTT'S and upgrade the same from time to time as

required.

.49 The Bidder shall offer periodic reports through appropriate loging
in the network luemr_:iu‘ indicnting loss of quality at the Centers, if any,
:mtq sugeest appropriate preventive/ pre-ciptive/ mnmdinlf-:m'w.dif'ﬂ
HEM AR FEH

250: “"MFF Ty share some of its hest practices, methods and rendy
designs  with BSDM  for suitable  murketing, odvertisement and

promotional programs tirough various medin so as to give wider publicity
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to the Courses among the potential elientele. The Bidder shall not incur
ANy expenses on advertisement and promotion of the Courses,

2.51, If requested by BSDM, Bidder may offer advertisement design
support to BSDM.

2.52.  The Bidder shal] assist and facilitate the Centers to ecarry out
advertisement and promotion among the potential clientele for the
Courses at loeal level, but will not direetly ineur any expense for the e,

=.53-  The Bidder shall offer the back-end techno-managerial support for
smaoth eonduet of the Course under this Agreement.

2.54.  The Bidder shall through its back-end techno-managerial support,
facilitate BSDM sp that each baleh of the Course will ecommence anyl
conclude strictly as per the ealendar agreed with BSDM,

=:55.  The Bidder shall enroll the Candidates for the Courses by issuing
the pre-printed application form, by entering Candidates' data into the
proper version of the admission software of the Bidder, by collecting the
specified fee from the applicants, by uploading the pajd Candidates”
summary data and full data along with the ifiar:~-[J'I:I.ufIE'.]?"I.u"]!'~TIEI-‘T',II Payment
Gateway data accurately on the Bidder's web-site and by issuing the fee
receipts in BSDM's pre-printed format to the applicants

2.56.  The Bidder shall arrange distribution of the requisite study
material to the Center, with transportation cost to be borne Ly BSDM,

2.57.  The Bidder shall ensure that the study material is fssued to every
Candidate enrolled in the Centers before the commencement of their
Batch of the Course.

2.58.  The Bidder shall create or download from Bidder server the login id
of each Candidate on Bidder's Learning Content Managemont System
(LMS) of Bidder's eLearning Frameworkon Center LAN nnd regularly
download the upgrades of LMS Software and eContent an ensure weckly
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9.5)
upload of Candidates’ progress profile to midder server by using the
Internet facility at the Center.

=.50. The Bidder shall undertake  the entire  Process of Online
Certification Test for CertifiedTrainet, Syslem Administrators rEml
varions other serviee providers in cogperation with BSDM by providing
technical and ncademie support.

260, The Bidder shall facilitate for emoath conduct of l.lm‘uxnmlnfltiup /s
of the Candidates, their cartification by using the Bidder's examination

enfiware and methodology.

The Bidder will facilitate BSDM to print the course certificates and

2. 01.
the successiul Candidates.

1o deliver the certifivates 1o

The Bidder provide necessary support, information 1o BSDM for
deciding the Business targets of the SDCs, use system for monitoring of
the Critical Performance Indicators (CPIs) of the Network Pariners,
monitor their actual performance against set targets, give feed-back and

supgest remedinl/corrective actions to BSDDM.

2.0z,

2.63. The Bidder will undertake periodic training of the various
off of the Centers so as to keep them updated about

categoties of the st
BSDM's norms and revisions thereof ahout the Courses.

2.G4.  The Bidder ghall, in providing the S1SA-S5DP Services, ensure that
all reasonable efforts are taken to protect the privacy and security of

RBSDM’s Customer Dath.

2,65.  TheSYPwill be called out as per the following plan:

From the date of signing

Systems to Rollout
of ngreement

Bidder's  office  establishment an
deployment of Manpower 50Dnys
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8. Lawnehing of BspM welbisite 50 Diys
5 Activating registiation kelp manval links on -
© | website of BSDM for Candidates and Sypey | 50 Pays
Advertisement  of commencement  of | After signing of
10, R
registrations by BSDM agrecment .
| |
Deployment  of Canter registration, J
i1 Candidate Registration, OES for Faculty test | 6o days
and commencement of registrations

Customization of Content, Deployment of

12, LMS and Commencement of learning by the o0 days
Candidates enralled for gyp course

3 RIGHTS & RESPONSIBILITIES OF BSDM

3.1B50M  shall make efforts to obtain the necessary  Government
Resolutions! Orders in consultation  with

the other concerned
e GoB to recognize the Courses gs A de-facto standard of
Smart Skills Devel opmentin the State,

3.2 BSDM shall send appropriate  eommunications 1o all  the
Government-aided, pattially  aided, unaided public and  private
educational institutions neross the State including schools, eolleges,
polytechnics, IT1s ete. and Eive wider and regular publicity through press

and electronic medig among the people at lange vegarding the necessity,
benefits and avaj lability of the Courses aerass the State,

3-3 BSDM will make the information of the Courses availuble to the
public at large on the weh-sorvar made available Ly the Bidder and in itiate
the Network Partner netwaork building nnd

nanagement on the web-
server and database server made available by Bidder.

4 BSDM will understind he implementation mnlhm]u]ng_,}' of the
3. Course proposed by the Bidder, offer comments. nmd suggestions and
arrive at a mutually agreeable methodalogy,
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BSDM will provide a rent free, illuminated, furnished {as per the
architectural designs provided by the Bidder and agreetd mutually) office

space admeasuring about zooo Sq. It cquipped with ploctrical power
ferably in the state povernment

cabling and LAN cabling for computers pre ] 1
premises to the bidder for S15A activities. BSDM shall inform the Bidder
iges allocated to i, s soon s

in writing about the readiness of the premi: i o
the desived infrastructure is fully ready and in uum-mmnn'i eondition.

3.0 #SDM shall mrange for entry passes/IDs (if required} for Bidder's

ctaff and other representatives.

BSDM shall provide uninterrupted agreed office space, furniture,

internet and telephone sonnections, computing resources for the Bidder's
ctaff deployed for rendering operational services hereunder during the
contract peried and incur all the recurring, maintenance and operational
costs except electricity bills, internet and telephone bills related to such

infrastructure.

3.7

2.8 nSDM shall provide adequate seating arrangement, state-of-the-art

snfrastructure, air conditioning, clean and proper environment, hygiene,
tenanee of the entire

secured work area with locking facility, ongoing main

facility provided, etc. to the Bidder's staff on all working days and within
the working hours throughout the Agreement period. Any further
requirements if any, related to facilitation shall be separately intimated to

BSDM in writing by the Bidder during the project implementation phase
from time to time.

2.0 BSDM shall offer the facilities mentioned hereinabove beyond the
normal working hours of BSDM and ensure that there is no discomfort or
inadequacy whatsoever to the Bidder's staff throughout the Agreement

period.

43.10 BSDM shall also arrange all necessary stationery, consumables
such as paper, printer cartridges, ribbons, CDs, DVDs, Floppies ete.

3.11 BSDM shall provide the Midder with all necessary access to such
information as may be required by the Ridder in order to render timely
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and effective Services hercunder, including but not 1imited to Customer
Data, security access information and configuration services.

3.12 BSDM shall as mutually agreed adopt the hierarchy,
district/block/ward wise number of 5YPCs and criteria for SSDC
registration and renewal after suitable modifications, if necessary, “.ml
undertake the process of registration of Applicant Vocational Training
Providers (AVTPs) as SDCss and periodic renewal of their registration.

3.13 BSDM shall invest and/or get invested by the AVTPs the required
sums for the capital costs for creation of SDCs and equip it with suitable
infrastructure, furniture and fixtures, back-up power supply through
UPS/inverter/generator, computers and other equipment ete. And the
SDCs shall incur all the recwrring and maintenance costs related to and
for the purpose of running the courses ot the SDCs in a smooth manner
and as per the quality standards preseribed by BSDM from time to time.

.14 BSDM shall undertake to create and/or get created through AVTPs
the specified infrastructure facilities such as space for setting up the
SYPCs, with classrooms, labs, drinking water facility, toilets, electricity
supply and Internet eonnections and telecommuniention, furniture,
computing facilities, etc. and undertake to appoint/engage the qualified
staff as prescribed by BSDM from time to time. Undertake periodic
training of the various categories of the staff of the SDCs =0 as to keep
them updated about BSDM’s norms and revisions thereof about the
various aspects of the offering and thereby keep them competitive.

3.15 BSDM shall accept the delivery of printed study material from the
bidder and dispatch the study material to 8DCs as per SDCs requirements,

3.16 BSDM through its SDCs shall ensure -

(a) the safety and insurance of all the Candidates, ather personnel, within the
premises of the SDCs as well as SDCs’ invested /mobilized assets:

(b) that its network and systems comply with the relevant specifications
prmrided. by the Bidder from time to time:
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(e) the smooth conduct of the courses at SDCs exclusively only 11 the

premises qutharized for the SDCs;

() satisfactory standards of cleanliness, uplkeep and cosmetic maintenance

w the SDCs of tie premises;

the Candidates in the SDCs as per
ctandards and procedures agroed with Bidder so
jective of the curriculum and ensure
of the Candidates;

(e} offering of full learning facilitation to all

the syllabus and quality
as to achieve the desired ©
attainment of desired competencies on the part

{hat the study material supplied by Bidder chall be strietly used for its
distribution among the registered course Candidates only and at no extra cost
to the Candidates and shall not be sold, commercially exploited, copied or
used for any other purpose;

d trained staff for the

(f) the availability of stipulated number of qualified an
teaching, evaluation,

management, coordination, marketing, counseling,
system administration, elc. at each Center;

(z) strict adherence 1o and full compliance of the methodologies by all the

S[Cs for smooth conduct of the Course/s;

commissioning, up-gradation, from time

(h)carrving cut of the installation,
ted aperations of server and client

to time, if necessary, and uninterrup
computer hardware, operating system software, application software,

Ridder's elearning Framework on spC LAN including Learning
Management System (LMSE), Assignment Management System [AMS),
Online Evaluation System (OES] software and the Course eContent
provided therein by Bidder, and in adherence to the specifications as

proposed by Bidder and adopted by BSDM from time to time;

(i} carrving out of the Installation, commissioning and uninterrupted
pperations of multimedia and Internet enabled server and client PCs
ensuring that the down time for any FC or peripheral should not be more
than 5% of the installed capacity measured in mochine hours of training
period per month by providing adequale generator back-up;
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3.18 BSDM Understands 1k
Underlying Operating fthe Bidder's software fiy

stem i 1
and allj frammmﬂ-:ssfn 1,':::,“&.'?[":!':2'“5313!:@3 Sen'er1 Software licenses
I'!.‘:ELI-:E Ilmil:]:bi& J||' P“:I

Icenses, Datg

3.20 HSDM  will regularly give the feedback and suggestions fop
improvement and customization of the software frameworks o suit the
changing needs of the users,

3.21 BSDM shall seek Bidder's support and maintain regular follow-up

for implementation of the mutually agreed customization requirements
{rom time to time,

.00 BSDM shall offer localization inputs regarding the stationery
required for registration frenewal process of SDCs from time to time,

BSDM shall adopt the criteria regarding granting/renewing
HI?Hmuﬁmﬁun to AVTPs after suitable madlifications, if necessary,
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324 BSDM shall update the skills of its §DCs using the Bidder's system
and its revision from time to time and use the same effectively for

registration and renewal,

3.25 BSDM shall regularly supervise the performance of SDCs, seek
feedback of the Candidates, recommend improvements to SDCs, warn
them against any direct or indirect attempt of unfair trade practices/mal
practices and train them periodically to follow BSDM's norms and
guidelines in overall interest of BSDM's network of Network Partners,

SDCs and its Candidates.

3.26 BSDM may use marketing advertisement, and pmmuliunni
designs provided by the Bidder with required modifications.

3.27 BSDM shall give wide publicity, carry out advertisement and
promotion among the potential clientele for the Courses at its own cosL

3.28 BSDM shall supervise the quality of advertisements and
promotions being made by the SDCs locally and ensure that all public
communications by the SDCs are free of errors, free of any socially
ohjectionable or illegal references, i strict adherence of Brand Standards
and are without misguiding the potential clientele either directly or
indirectly in any manner whatsoever.

pSDM shall undertake the overall front-end coordination and management
of the conduct of the Course under this Agreement.BSDM shall study the
academic and management methodology praposed by Bidder from time to
time adopt it with suitable medifications, if necessary.

3.29 BSDM may offer inputs and cooperation for localization of the

study material for the course from time to time,

4.30 BSDM shall place a formal order on Bidder for supply of requisite
number of copies of the course material in print and electronic form as
per the mutually agreed commercial terms from time to time and bear
cost of transportation from its office location to the SYFCs.
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b B 3 BEDM shall announee the time-table for the Coursp pe
thr:l Bidder and onsure that the Courge i tommenea g
SLrictly as per the acada

read with
| nd conclude
mie calenday deelared,

idate daty theough the BsDM | in
Bidder, and e i i e

v for ensuring satislactory
“ourse by every Candidare in each S0,

333 ESDM_shaI.[ facilitate {ha smooth conduet of the OnCeT for
Certified winer, System Administrators and variogs other servips
Providers.

non-communication to BSDM by the sDO and/er Candidate’s registration
Al non-authorized Institutes, and/or Cand

idate’s registrution without the
Payment of full Program fee to BSDM before the stipulated date.

12.36 BSDM shall function as the Examining Body and identify and
appoint  one of the responsible  ang experienced rIment
Urganizations or Universities or othep Organizations wit) dequate

authority and accountability ag Certifying Body for the Course on n stape.
wide seale,

3.57 The Cortifieates Biven 1o the suceossfyl Condidates will hyye
primted signatures of the appropriate authority of BSDM and of the
cerlification authority,

prinl the course certifientes
to deliver the

ik iks owe cost g ArTamE e
certificates (o the Candidates.
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3.39 nspoM  shall collect the feedback from the Ennd;dntmj for

improvement of the ndmission process, stucly material, neademic delivery,

eviluation and certification software. Analyze the data and eommunicate
the findings and recommendations Lo Bidder.

3.40 BSDM shall carry oul random as well as periodie inspection af
nclivitics and resources at the SDCs to verify the availability of

frastructural and computing facilities as per the specified quantity ancl
confignration and skilled fnculty members and ma nagement.

targets for the $DCs and take

3.41 RSDM shall set up quarterly Busine _ 1
edback, suggestions given by

remedial /corrective actions based on the fe
the Bidder.

or directly or

.42 pspM shall ensure that the SDCs do not eith
pir Candidates

indireetly and either themselves or through others train th
at unauthorized premises.

3.43 If the Bidder processes any personal data on the BSDM's behalf
when performing its obligations under this agrecment, the parties record
their intention that BSDM chall be the data eont roller and the Bidder shall

be a data processor and in any such case-

nsDM acknowledges and agrees that the personal data may be

transferred or stored at some other place in order to carry out the
Services and the Bidder's other obligations under this agreement,

peM shall ensure that it is entitled to transfer the relevant personal
data to the Bidder so that the Bidder may lawfully use, process and
ransfer the personal data in accordance with this agreement on

BSDM's behalf;

il

iii.  185DM shall ensure that the relevant third parties have been informed
of, and have given their consent to, such use, processing, and transfer
as reguired by all applicable data protection legislation;
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(" 4 FINANCIALTERMS

)

4.1BSDM shall make payment to the Bidder for providing KFP+eCP+S15A services developed based on proven experience and knowledge

]

in Skill Development Program Management as follows:

Sr.

Particulars of the Items

Userz for the software/eContent [
printed item

Charges in Rupees

A. Center Life Cycle Management System for conduction of 3
courses under Smart Yuva Program (SYP) and/or any other

.| sector specific skill development courses of BSDM (Mon-SYP

courses) through Smart Yuva Program Centers (SYPCs)
| and/or other Skill Development Centers (SDCs) respectively.

|

SYPC/SDC heads and concerned
management perscnnel
authorized by BSDM, KFP
personnel for technical support
services and S1SA personnel, if
applicable

BS. ivveerenne. per candidate, per
course of up to 12 months

B. Candidate Administrative Life Cycle Management System
for conduction of SYP and/or Non-5YP courses through SYPCs
and/or 5DCs respectively including placement facilitation and

tracking up to one year with effect from date of passing the
Non SYP Courses

SYPC/SDC  heads, potential
emplovers, emplovers and
concerned management

personnel authorized by BSDM

and KFP personnel for technical
support  services  and  SISA

RS, ..ccoereeneers per candidate, per

course of up to 12 months and
placement tracking of up to 12
months

o mEAEE N R TERE —
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— personnel, if applicable |

_._. @/v
Candidates, Trainers, SYPC/SDC | Rs. ...viiceve per candidate. per
heads and concerned | course, per hour

C. Candidate eLearning Life-cyele Management Systemn for [ management personnel

3.| 8YP and/or Non-SYF courses through online or quasi online

LMS persannel for technical support

services and SISA personnel, if .
|

\u:nruﬂmmmm by BSDM and KFP
applicable

I
Candidates, Examiners, Trainers, | B8, .ooooooveeeee.n. per candidate. per

SYPC/SDC heads and coneerned | course, per examination attempt
D. Candidate eExamination Management System for SYP | management personnel | of 3 hours
4. | andfor Non-8YP courses through online/quasi online | authorized by BSDM and KFP

| Evaluation System (QOES/OES) personnel for technical support
services and SISA personnel, if

\ applicable

=

E. Informative and interactive eContent in multimedia and

animated form with eAssessment content to be offered
5. | through online/quasi online LMS for 3 SYP courses and their | Candidates, Trainers, SYPC heads and concerned management
Printed Study Material of approx. 2 pages per hour of course | Personnel authorized by BSDM and KFP personnel for technical
support services and SISA personnel, if applicable

ﬁ duration.
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: a RS. ... peET candidate, per
@ E1 SYP Course 1 - English and Hindi Communieation Skills (80 hours course) course, per hour

: 3 BBi iasvaisisisrann per candidate, per
E2 SYP Course 2 - IT Literacy Skills (120 hours course) course, perhour

R s r candidate,
Fa SYP Course 3 - Soft Skills (40 hours course) — Pe pet
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vi.

applicable rates will be

paid extra by the
ny Increase or decregse in the taxes

\ uties, and fee o whatsaey
Elg:'uges during tenure of rantract, the financial burden of the

er, and other
roe by the bidder EXCUDL SeTvice tay.

same shall ba

Unlezg explieitly stated iy this Agreement, the above charges shauld ke
inclusive of any other applicabla cost items including Software livensing,
Designing, Customisation, Hosting, Technical, Managerial, Operational ancl
Ot of Poeket HXpenses, ete.

eeiding which items
; * Specified items jeo point number § o puint
number 4 in price Lid format for running a MNop-Syp course before
“ommencement of any Mon-5YP course. The safd  mutually prepared angd
for raising invoices and payment
thereof in casp of running of Non-SYp o

ourses. Such documents exeei e
from time to time, shall form a part and paree] of this Apreement,

Third Party Saftware Licenses such as Mieroeaft Windows, Microsafc Office,
Anti-Virus, ete. required to run 3 SYP Courses, may be issung to Smart Yuva
Centers by BSDM on Appropriate recovery of charges. The ahave mentioned
software licenses and their updates shall be

purchased and distributed by
BSDM from time to ime as and when required,

Expenses for monthly advertisements to he published in newspapers, rmliin,
TV, social media, hoardings at public Places, posters, banners, handbills,
hmchurﬁjmmp]ﬂm and printing of various sta

tionary like npp’tjlfati.uﬁ
fo ete. shall be barne by BSDM. The social mobilisation tljr_mqh print a&n
el:z"uf;nin media shall be the responsibility of BSDM and mobilisatian through
de

ployed mobilisers and call centers shall be the responsibil ity of the Bidder,

ted above shall be revised upwards by mutually agreed terms,
Efﬁf::tntﬁn?“ﬂxnimu; ﬁftﬂ?ﬁ on pro-rata l;ms';ls of Eﬂl'tl:'h itern Eﬁ\? 1r1|.: ;h;_ :ah;.é
least at the end of every 1 years of the contract peri - Spa for o
;ﬁrlﬂstme:: 'u'?uva Center providing 3 SYP courses shall be p:jmded bgtfrs_?hht
at its own cost at each block headguarter and at each distriet eadqua er, The
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be mutually decided with the

design and configuration of such center shall

Bidder. The design and configuration of these centers can be revised time to
These centers may be utilized as Nodal Centers

time as per the requirement. L g
for training and orienting the etafl of other Smart Yuva centers in the
respective Blockf District.

Seeurity Deposit in the form of Performance Bank Guaranltee

(PBG):

Porformance Bank Guarantce (PBG) / Securily Deposit (SO
taken from the Bidder at the time of execution of the Agreement. However, il
amount equal to 3% of each invoice value hall be retained by BsSDM as SD
against discharge of agreed responsibilities by the Bidder. However, the
Ridder shall not be penalized if the failure is due to Foree- Majeure conditions
and/or due to HSDM's failure to discharge its responsibilities, consequently

resulting in the Bidders inability in discharging ils responsibilities.

Mo PBG will be

validity of PBG: The PBG shall have validity for a period six months beyond

the period of agreement.

Forfeiture or eneashment of reG:
papM shall reserve the right to forfeit the PBG, in case of failure by the Bidder

1o discharge agreed responsibilities under the Agreement. BSDM shall give a
minimum 120 days written natice to the Bidder to perform its obligations
under this Agreement, foiling which BSDM shall have the right to en-cash the

PBG submitted by the Bidder.

BSDM may forfeit the PBG only if the failuee/disruption is due to the fault of
the Bidder. The PBG shall not be forfeited if the failure is due to Force-
Majeure conditions andfor due to BSDM's failure to discharge its
responsibilities, consequently resulting in the Bidders inability in discharging

its responsibilities.
tod to the concerned period/Course Batch for which

RSDM has informed of failure of discharge of agreed responsibilitics may be
forfeited and period/Course Batches for which due performance has already

been done shall not be forfeited.

Further, only the PBG rela

Return of Security Deposit: The accumulated SD shall be refunded to the
Bidder after cvery six months against submission of PBG of equivalent
amount by the Bidder to BSDM. On termination ot expiry of the Agreement,
ihe accumulated 5D shall be refunded and all the PBGs shall be released to
{he Bidder after ensuring discharge of agreed responsibilities by the Bidder.
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Penalty: BSDM may charge penalty in case of proven failure/ disruption {?f the
sorvices offered by the bidder. These penalties shall be applicable only if the
failure/ disruption is due to the foult of the Bidder, Bidder shall not be
penalized if the faflure is due to Foree- Majeure conditions and/or due to
RSDM's failure to discharge its responsibilities, consequently resulting in the
Bidders inability in discharging its responsibilities. The agreed penalty
amount charged on the Bidder shall be restricted to 25% of the Fees/Charges
received/receivabile by the Bidder in respect of which non-performance has
been reported by B3DM.

Liquidity Damages will be capped up to the value of the assignment

Intersst on delayed payment: BSDM will pay interest @ 1 % per month failing
to pay within 30 days of receipt of monthly invoices. However if payment is
delayed on account of some clarifieations or pendency of documents
demanded by BSDM from the service provider in relation to payment
processing or delivernbles, no interest will be payable

4.2 There ghall be no advanee payment to the Bidder for providing services
hereunder.
4.9 All payments to the suceessful bidder shall be made on a monthly basis

upon submission of invoices along with the sign off of related documents
thereof like course wise number of candidates enrolled in the month.,

d.d Bidder will raise the invoice within 3 days from the end of the month
and BSDM, GoB will pay it within 30 days from the receipt of the invoice
through NEFT/RTGS in the Bidders account or through cheque, Payment to
the Bidder shall be paid by BSDM, GoB within 30 days.

4.5 Bidder's license fees and/or charges shall be non-refundable and non-
transforable under any circumstances,

4.6 All  necessary  expenses  for the performance of  individoal
responsibilities of parties hereto shall be incurred by them on their own,
unless specilleally being understood to be otharwise.
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4.7 Applicable taxes will be deducted from the payments macle by li;ﬂ

concerned party withoul any prior intimation, however the snme shall be duly

intimated to the other party in writing nlong with every pfnymunt made ant
appropriate tax deduction cortificate shall be provided by BSDM Lo Bidder.

4.8 The Parties to this Agreement herely agree that services shall be
additionally billed with the taxes as per the prevailing tax lnws of the country

or any modifications therein.
5. INTELLECTUAL PROPERTY RIGHTS

5.1 Tntellectual Propertyin the context of this agreement shall refer to all such
are, software, product

patents, trademarks, copyrights in respect of any hardws : _
documentation, design document, ol any other document, whether In printed or

i electronic, digital or any other format which is an integral part of the
hardware/software or is supplied along with such products which forms the
subject matter of this agreement. ntellectual Property also im:hl::ies Course
name, Course material, content, methodology, assignments, question papers,
educational and promotional content, whether in printed or in electranic, dlgl!ﬁi
ar any other format and all business data generated during the period of validity

of this Agreement.

5.2 Sinee the software frameworks for the delivery of the courses/s is developed
by the Bidder, the software code, whether compiled or un-compiled, in printed or
electronic format, with software design logic, graphical user interfaces (GUT) and
the design, look and feel, are explicit Intellectual Property of Bidder only. Any
third-party components licensed by Bidder, if any, shall remain the property of
those respective third-parties;

=  All the intellectual properly rights, to and in the models specified in this
Agreement are the exclusive intellectual property of Bidder and also other models
which may be eonceived, developed and shared with BSDM from time to time.

5.4 The Bidder owns and/or is authorized to grant, for the purposcs of this
Agreement, certain rights in and to the elearning Content, methodology
assignments, question papers, ete. provided hereunder. '

5.5 The Customer data shall be the property of BSDM unless agreed otherwise
and lhe_ B::_]dur shall _i‘?':'ﬁ, right of access thereto to the extent of and t'm"
performing ils responsibilities hereunder. I§ any application/s for information is
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reeeived under The Right To Information Act, 2005 regarding any of the said
miatters then, only BEDM shall be responsible for replying since I'J'III: Property
vights are Lol by it. On BSDM's request, the Bidder may facilitate i b
Benerating roports reguired for veplying to the said Applications under RT7

5.0 Eneh party herehy indertakes 1o inform the other party of any violation of
Intellectng) Property Rights or jis unlawfil yse, under prevalent laws of the land,
Further, each of the party herein, agroes tg “a-operate with the other ¢
possible in e process of

invustiguting stch cases of any violation of
roperty Rights ar jis ilawiul use ang

Intellectua]
infringement,

taking legal action against the sajd

S-7Upon expivation or termination of thig Apreement, whichever s earlier, either
party herchy agrops that-

L it shall not make any elaim ap the Trade Name, Trade Marks, Service
Marks, Lo

s LOEO, ete. of the othey Party nor shall it yse any trade name, marl,
logo which je deceptively or confug] imi

singly similay o those belonging to the

other part ;

W, it shall desig from using the trade names, marks, stationery ar other
documentation izsued by the other pary embodying the intellectug]
Property of the oty party,

W 3t will return 1o the other party or certi
destroyed all copies of the intellectun] p

fy in writing 1o the other party as

raperty, in whole o i Part, in any
form, including Partial copies, updates gy i i

(written or aral) concerning the business gpd
been obtained or received during the
that which is .
(a} Inconsequentia] or obvious:
{b}ﬂlrendy in its possession other than ae
clause; ar
(e} In the hands of the public otler than as o resuly of 0 breach of s
tlauge,

6.2 In the event of any of the parties beeg
any confidentia] iy formation,
other party so gs 1o enable e

A result of g breach of this

&

-

2

v

=1

3 85

§ : =
Lt e R b e SN

ming legally compelled to discloge i
such party shall Bive sulficient nolice to the

other party 1o seek o Himely Pretective odey o

any olthoey APproprinte relief, If sueh mn order or atlep relief eannot |

obtained, the Prty being roquired 10 make such o disclosypo shall make the

disclosure of the Confidentia) i

armation only o (he extent that is legally
required of it and pg Turther,
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inele i, [ro
7.1 Each parly hereby indemnifies and HFTLTt ll_u kee ljﬁ :FE:J; ;r:; HE;;-::I :ﬁggti:;:;qu :;::
and against all direct claims, losses, linbilities, o : ; D
it r any of ils respeclive
sts brought against of suffered by the nl:]mf 0
:;?E%Lu{;ﬂﬁ“:m}:z:.:frs ::J:m]m-ur.ﬂ; or apents, resulling from, arising out of or
reluting Lo: -

() n breach or non-performance of any of the representations, warrintics,

covenants and/or assurances contained herein;

(14} failure to perform any obligations contained herein;

() a breach of any law, rule, regulation, notification or other statulery or

legal provisions or requirements;

(d) amywillful misconduct or negligent acts by it or any of its officers,

directors, employees or agents.
i 8. CONTRACT INTERPRETATIONS

8.11n this agreement unless otherwise specified : ‘
« Al worde/terms denoting the singular shall include the plural and vice-versa;

« Al words/terms denoting any gender shall include all genders.
9. HEADINGS

9.1The Headings used under this agrecment for a group of terms and conditions
are meant to serve only as a convenience. The Headings are not to be
considered for the interpretation of terms or conditions in the Agreement.

I
? 10. WAIVER

i 10.1 The party that is entitled to the benefit hereof may waive any term or

' condition of this Agreement at any time. Such waiver must be in writing and
must be executed by an authorized officer of such party. A waiver on one
oceasion will not be deemed to be a waiver of the same or any other breach or
non-fulfillment on a future ceeasion,

11. VALIDITY

11.1  This Agreement embodies the entire, sole and exclusive Agreement and
tmderstnnl:ling between the parties hereto with respect to the subject matter
wereol.

1.2  Signing of this Agreement shall result in cancellation and replacement of all

past understandings, nppninltments, and agreements amongst the parties hereto
whether in writing or otherwise. :
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cetion with this Agreement

sEiatt jver in conn :
ent or modification or Wwa both the parties.

'ﬂnE and EiE'I'lE.‘d h_'l-r

11. Ary amendm |
- / ve unless made in Wrl

will not be effecti

; provisi i reement is held to be im-?li‘d, il]eg:*:]_ or
e s I e hgm&denful'mahiﬁtjfﬂf the remaining provisions

farceable, the validity, legality 1 :
;:ﬂn?shuﬂ not in any way be affected or impaired thereby.

(five) years commencing from

: ¢ shall be for a period of 5 :
11.5 This Agreement sha P unless terminated earlier. Tt

~ and shall be valid for the said period,
may be extended for further periods thereafter on mutually agreed terms and

eonditions.

12, TERMINATION

12,1 This Agreement may be terminated by either party by giving the other party a
notice in writing of three months of its intention to do 50, b"'f mth::.rut
dishonoring any commitment entered into prior to the date of termination notice
and no party shall leave its commitment unfinished which may result in tangible

losses to the Candidates, SYPCe and/or the other party.

12.2 The Agreement shall also stand terminated for any reasons such as legal

processes, acts of the State or similar such exigencies beyond the normal control
of the party concerned and which disable any of the parties hereto from

[unctioning further.

12.3 The Agreement may be terminated by both partics by mutual consent.

12.4 Both the parties shall honour commitments made prior to the date of notice,
complete the ongoing commitments to aveid major inconveniences,

12.5 Despite termination, the parties shall abide by the usual professional ethics
and nrormal code of conduct to maintain the confidentinlity of the information

and intellectual property rights.
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12.6 The Clauses of this Agreement, which by natupe arc intended lo sUrVIVE
termination of this Agreement chall remain in effect after such termination.

13. FORCE MAJEU RE

reement shall be liable for any failure or celay
on its part in performing any of its obligations under this ﬁg‘,rucmcnt if sluch
failure or delay shall he result of or arising out of Foree Majeure conditions

Majeure shall use is best efforts

and, provided that the party clpiming Force
to avoid or remove such cause of non-performance and shall fulfill and
eontinue performance hereunder with the utmost dispateh whenever and to

the extent such cause oF causes are removed.

13.1 Neither party to this AL

13.2 Any extraordinary event, which cannot be controlled by the parties,
<hall for the purpose of this Agreement, be considered as a Force Majeure
event. Such events include  natural colamities or omissions of any
Government or agency thereol, eompliance with rules, regulations or order of
any Government Authority, strike, lockout, unlawful acts, willful tampering of
data on the portal and hardware and power failure, dewntime of 18P services,
virusfwanns,.fsp}m.mﬂfﬂeninl of service attacks, spa mming and haeking
attacks. PROVIDED however, i pither party claims that existence of any of the
aforesaid conditions is delaying of disabling the performance by said party of
its obligations under this Agreement then such party shall give immediate

notice by registered mail or courier to the other party of the existence of such

conditions whose existence are cl aimed to delay or disable the performance of
abligations as aforesaid.

14- JURISDICTION

14.1 All disputes and differences, whatsoever arising out of these presents or any
part thereof and whether as to the construction thereof or otherwise shall be
referred to the courts at Patna, INDIA which shall be the courts having

jurisdiction to entertain and try the same.
j5. FUBLICITY AND USE OF NAME

15.1 Bidder may identify BSDM as a customer and a user of Bidder's affering in
press releases, marketing materials, demonstrations, presentations, bids
tenders and Expression of Interests (EOIs). Bidder may refer putc—nti%l nev:
enstomers to BSDM as a reference for its offering and BSDM agrees to
respond reasonably to all such reference contacts. For any mutually agreed
press release, Bidder may restate the substance or language of that press
release for so long as it remains factually accurate.

16, NOTICES

16.1  Each party shall identify and appoint/ nominate/ d i
, : i ] esignate with ad
authority and accountability a Project Leader for the impﬁ:mentatinnq;l?ﬁ:;i
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Ay
Smart Skills Development Programwho will ael as o single point contact with the

other party for successful implementation of the mission in o time-hound
manner,

16,2 Any notices, vequests and other communicatinng
hereunder shall be i writing and shall

required or permitted
facsimile/e-mail follgwed by a confi

be given by courier/registered mail or. by

rmation letter by courier, registered mail, at
ar to each of the parties at the addvesses set for

; th below in this Agreement or to
address as intimated from time to time -
| First Party : Second Party ;
| qu_ o Mr.. -
Tel : +g1 Tel. : +g1
Email : Email :

=

IN WITNESS WHEREOF the parties horeto have set their respective hands to these

presents in duplicate (wherein each copy shall be considered original) hereaf the day
and year herein above written,

Higr Fasr
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Signature:

MName:

Designation:

Witnesses

For

Signature:

Mame:

Designation:

Signature:

Name:

Designation:

Signature:

Name:

Designation:
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Annexure |

Proforma for Performance Bank Guarantpe
Ta

Bihar Skill Development Mission (BSDM)

Government of Bihar (Gol)

In consideration of the BaPM SIEing an agreement (hereinaftor called ‘the said
agreement’) with M/s

(hereinafter called ‘Bidder”) to provide-

* Knowledge Framework Provider for kil Development Progeam Management
(KFP-SDPM) +

eContent Provider for Smart Yiva Program (eCP-5YP) +

*  State-wide Implementation Support Agency for Skill Development Program
(SISA-5DP)

(Hereinafter eollectively called “the Services")

in the State of Bihar to BSDM on the terms and
agreement, which inter-alia provides for

lakhs for the ep

conditions contained in the said
production of a Bank Guarantes to the

rvices to be rendered by the Bidder and for
of the terms and conditions of the said
agreement, We

(indicate the name and address
and other particulars of the Bank) (hereinafter referred to as ‘the Bank") at the
request of Bidderhereby irrevocably and unconditionally gnarantes 1o BSDM that
Biddershall render all necessary and efficient services which may be required to be
rendered by Bidderas per the said Agreement and further guarantees that the sorvice
which shall be provided Ly Bidderunder the said spreement, shall be actually

performed in aceordance with teyms & conditions by the Ridderto the satisfaction of
the BSDM.

a2 We, the Bank, hereby undertake to pay BEDM an amount net exceeding
Rupees _ lakhs against any

lnss or damage eavsed Lo or sulfered or wounld be
eaused 1o or suffered by BSDM by reason of any breach or non-
performance by the said Bidder of any of (he

agreement.

observanes o RIS
lerms and conditions of e sai
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3. We, the Bank herehy, in pursuance af the terms of the said agreement,
ahsolutely, irrevoeably and unconditionally guarantee as primary obligor and not
merely as surety against'the payment of an amount of Rupees lakhs to

the BSDM to secure due and faithful observance and performance by Bidder of all
his/ their obli gations under the said agreement,

4. We, the Bank hereby also undertake to pay the amounts due and payable
under this guarantee without any demur, merely on a demand from the BSDM
stating that the amount elaimed is due by way of loss or damage caused to or suffered
by the BSDM by reason of breach or non-observance or non-performance by the said
Bidder of any of the terms or conditions contained in the said agreement or by reason
of Bidder's failure to perform any of its obligations under the said agreement.

5. We, the Bank, hereby agree that the decision of the BSDM as to whether
Bidderhas failed to or negleeted to perform or discharge his duties and obligations as
aforesaid and/or whether the service is free from deficiencies and defects and is in
aceordance with or not of the terms & conditions of the said agreement and as to the
amount payable to the BSDM by the Bank hereunder shall be final and binding on

the Bank.
6. WE, THE BANK, DO HEREBY DECLARE AND AGREE that:

(a) the Guarantee herein contained shall remain in full force and effect for a
period of at least months from the date hereof or any
extension thereof and that it shall continue to be enforceable till all the dues of
BSDM by virtue of the said agreement have been fully paid and its claims
satisfied or discharged or till BSDM is satisfied that the terms and conditions
of the said agreement have been fully and properly carried out by the said

Bidderand accordingly discharged this guarantee.

(h)  the BSDM shall have the fullest liberty, without our consent and without
affecting in any manner our obligations hercunder, to vary any of the terms
and conditions of the said agreement or to extend time of performance and/or
observance of any obligations by the said Bidder from time to time or to
postpone for any time or from time to time any of the powers exercisable by
the BSDM against the said Bidder and to forbear or to enforce any of the terms
and conditions rclating to the said agreement and we shall not be relieved
from our liability by reason of any variation or extension being granted to the
said Bidder or forbearance act or omission on the part of the BSDM or any
indulgence by the BSDM to the said Bidder or to give such matter or thing
whatsoever which under the law relating to sureties would but for this
pravision, have effect of so relieving us.

7 We the BANK undertake not to revoke this Guarantee during its curreney except
wih the previous consent of the BSDM in writing,
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8.  Notwithstanding anything contained above,

our liability, under the Guarantee (
v and our Guarantes ghall remain

shall be restricted to Rupees Lakhs onl
thereof. Unless a

in foree until ONE year from the date hereof or any extension
made on ug in writing within this date i.e.

demand or elaim under this Guarantee is
all vour rights wnder the Guarantee <hall be forfeited and we shall be released and 1
discharged from all liabilities there under. E
Dated duy fenr ]I
f
(Mame of the Bank) '
Wiiness: I
1 5
E .............................. 4 H
i
i
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AGREEMENT BETWEEN
Bihar 5kill Development Mission (BSDM)
ANTY

Maharashtra Knowledge Corporation Limited {BIDDER)
This Agreement is made at PATNA, INDIA on the 154 day of July, 2016
BETWEEN

Bihar Skill Development Mission, under Department of Labonr
Resources, Government of Bihar (*GoB") a Society registered under the
Society Registration Act, 1860, having registration no. 806 dated 29v
June, 2010 and having its Registered office at Department of Labounr

. Resources, Government of Bihar, Vikas Bhawan, Patna — Booo1s, Bihar,
India, hereinafter referred to as “BSDM®™  (which expression unless
repugnant to the context and meaning thereof, shall mean and include its
permitted suecessors and assigns), represented by the Chiel Executive
Officer (CED), BSDM, as the party of the First part,
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AND

Maharashtra Knowledge Corporation Limited, an Organization
incorporated/ registered under the Companies Act, 1956 having CIN
UBogooPN2001 PLC135348 and having its registered office at ICC Trade Tower
+ “A" Wing, 5t Floor, Senapati Bapal Road, Shivajinagar, Pune, Maharashtra-
411016, hereinafter referred to as “the Bidder™ (which expression unless
repugnant to the context and meaning thereof, shall mean and include its
permitted successors and assigns), represented by its Managing Director & CED
a5 the party of the Second part.

PREAMBLE

WHEREAS Skill Development initiative iz paramount for the development of
State of Bihar (“the State"). In view of national priorities and State’s policy of
akilling its vouth, Government of Bihar has set a target of skilling all eligible and
willing youths in the next 5 vears through training centers across all the blocks
of the State, hereinafter referred as Skill Development Centers (SDCs).
Accordingly, BSDM was constituted under the chairmanship of the Hon'hle Chief
Minister, now reconstituted under the chairmanship of Development
Commissioner, Bihar. BSDM has representation from different Departments of
the State.

AND WHEREAS the vision of BSDM i “Thereasing the capacity & capability
of the system tu deliver guality skill training and professional knowledge to the
youth to enhance their employability and bridge the skill deficit with a view to
meet burgeoning market demand for skalled manpower”,

AND WHEREAS the Key Tasks of BSDM are:

s Delivery and Management of gkill development agenda

& Interface with industries

» Monitoring of training and placement efforts through BSDM and all other
departments of the state

# Research in current and future market demands (local, regional, national
and global) regarding manpower in sector specific skills

AND WHERFEAS Government of Bihar has, therefore, decided to launeh major
programs to skill its youth in a8 mission mode manner on a state-wide scale
through various departments under the suspices of BSDM. Under these
programs, the Government of Bihar is committed to help the youth in the State
in enhancing their employability and self-employability by developing various
competencies within them. These programs will have special emphasis on those
who have passed either standard 1oth examination or i2th (ie. 10+2)
examination. These programs shall primarily focus on helping the youth attain
higher levels of productivity, efficiency, quality and an entrepreneurial mindset
at their work places in diverse domains,
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AND WHEREAS under its Skill Development Program (“SDP"), BSDM shall
create, with appropriate partnerships, a state-wide network of Skill Development
Centers (*SDCs") for implementation of Skill Development Programs
(“SDPs").

AND WHEREAS, in addition to the wvarious Sector Specific Skills
Development Programs approved by Sector Skill Councils, MES and other
central/ state sponsored and/or approved skilling programs, BSDM aims at
enhancing employability of large number of youths in the State through the
following 3 Smart Skills Courses by launching s massive and state wide Kushal
Yuva Program(*KYP™) through a network of large number of Skill
Development Centers (“SDCs") in all the 534 Blocks of 38 Districts of the State
predominantly in elearning mode for uniform quality of delivery across the

State:
| EYF Course 1:
g English and Hindi Communication Skills
(Approx. 8o hrs)
Information  Technology (IT) Awareness, |
EYP Course a: Literacy, Functionality and Smart Use of various
a, IT Tools in Real Life Situations, hereinafter
I“'*PPT‘H- 120 hrs) | peferred to as “IT Literacy Skills™ (in Hindi

and English Languages)

—

KYP Course 3; Soft Skills and Life Skills for Workplace
3. Readiness hereinafter referred to as “Soft
(Approx. 40 hrs) | 8kills” (in Hindi and English Languages)

(All above collectively referred as “Smart Skills™)

AND WHEREAS Training in smart skills is of utmost importance as it
increases the employability of youth, helps in smooth shift from homes to places
with high employment potential and also helps in retention at workplace,

AND WHEREAS Training in smart skills is of utmost importance alse because
in spite of having good mastery over domain specific skills, many yvouth are
deprived of either entry or continuity or rapid progression in employment due to
lack of above mentioned smart skills,

AND WHEREAS BSDM will undertake two types of Skill Development
Programs (“SDPs") at Skill Development Centers (“SDCs™):

L. Kushal Yuve Program (“KYP"} for conducting Kushal Yuva Program

Courses (“KYP Courses™) and
l Aol Page 3 of 35
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2. Sector Skills Development Programs (“SSDPs™) for conducting Sector
Specific Skills Development Courses (“SSDP Courses") or herein after
also referred to as “Non-KYP Courses™,

Therefore, in the following sections of this document SDP shall mean both types
of program viz. KYF and S5DPs and SDCe shall mean both types of centers,

AND WHEREAS, in order to benefit from single point es-ordination
advantages for the Kushal Yuva Program (“KYP") implementation and
Sector Skills Development Programs (“SSDPs") implementation, BSDM
floated a Request For Proposal No. BSDM/RFP/01/2016-17, dated 16-05-2016
{(“RFP") inviting proposals from interested and eligible organizstions who are
able to give all the three services mentioned below-

(1) Knowledge Framework Provider for Skill Development Program
Management (“KFP-SDPM™)

(b} eContent Provider for Smart Yuva Program (“eCP-SYP") { now
renamed as “Kushal Yuva Program™)

(c)State-wide Implementation Support Ageney for Skill Development
Program (“SISA-SDP™)

AND WHEREAS BSDM after detailed examination, evaluation, and
comparison of Bids, has awarded the Contract to the Bidder whose Bid has been
determined to be substantially responsive and has been determined as the Best
Valued Bid after Evaluation,

NOW THEREFORE in consideration of the doe observance and performance
of all the terms and conditions mentioned in this Agreement and all the terms &
conditions as contained in the satd RFP forming part of this Agreement, BSDM
and the Bidder agree to execute this Agreement.

NOW THIS AGREEMENT WITNESSETH AND IT IS HEREBY
AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS:

This Agreement shall comprise of the following doeuments:
» Letter of Award (LoA) no. BSDM/RFP-26,2016-257 dated July 04, 2016

* RFF vide refno. ESDM/RFF/o1/2016-17, dated 16-05-2016 including
Annexure 1 to 12 annexed thereto

= Commercial Bid dated June 06, 2016 submitted by the bidder

= Minutes of Commercial Bid Negotiation Meeting
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* Revised Commercial Bid dated June 27, 2016 submitted by the bidder in
pursuance of negotiations

1. DEFINITIONS

Without limiting any other terms defined clsewhere herein as used in this
Agreement, the following terms shall, unless the context otherwise require, have
the following respective meanings:

(a) "Agreement” means the individual contracts to be signed between the
suceeesfiul Bidder and BSDM, Govt. of Bihar, for Scope of work including
all attachments, appendices, all documents ineorporated by reference
there together with any subsequent modifications, the Bid document, the
Bid offer, the acceptance and all related correspondences, clarifications
and presentations.

(b) “Authorised Representative” means any person duly and formally
authorized by each of the party.

(c) “AO/s” means the Applicant Organisation/s which includes Sole
Proprictorship, Firm, Company or any other form of organization/s,
that applies to BSDM In the preseribed form for  being
registered/ renewed as skill development eenter (SDC) for running KYP
or Non KYP conrses.

(d) “Bidder” means an organization registered in India eligible to bid in the
slages of pre -qualification, bidding process and includes the successful
hidder during the curreney of this Agreement.

{e) “BSDC/s” means "Block Skill Development Center/s™ in which the space
will be allotted by BSDM to suitable AQs based on transparent criteria
for setting up the infrastructure for training of KYP courses. It may run
non KYP courses also.

() “Candidate™ means -

(a) the individual enrclled at the SDC for the KYP Course/s or S5DP
Course/s after due approval by BSDM for payment of his/her stipulated
share of course fee and stipulated share of examination fee to the 5DC
and after the issnance of valid login TD and password by BSDM; or

(b} the individual enmolled at the SDC for the KYP Course/s or SSDP
Course/s directly by payment on his/her own of his/her full course fee
and examination fee and receipt of stipulated share by BSDM within the
specified perind after the issnanee of valid login 1D and password by
BSDM.

(g) "Center/s" mean a separate business entity such as a sole proprietorship
or a partnership firm or any other legal entity registered with BSDM as
per BSDM porms and having safe and ready-to-occupy and fully
fonctional built-up premises for conducting training of KYP courses




andfor SSDP courses with carpet area, infrastructoral foeilities,
equipment and manpower as stipulated by BSDM from time to time.

(h) “Certified Trainer” means learning facilitators who are certified 415
BSDM as per its norms.

(i) “Course/s” or “KYP Courses” means Kushal Yuva Program Course/s
comprising of below 3 Smart Skills Courses -

EYP Course
L | 1 [ Approx. English and Hindi Communication Skills
8o his)

Information  Techmology (IT) Awareness,
Literacy, Functionality and Smart Use of various

EYP Course .

2. 2 (Approx. IT Tools in Real Life Situations, hereinafter

120 hrs) referred to as *IT Literacy Skills™

{in Hindi and English medium)

Soft Skills and Life Skills for Workplace
KYP Course Readiness hereinafter referred o 85 “Soft
3| 3 {(Approx. Skills™

40 hrs)
{in Hindi and English medium)

— | !

(i) *“Customer Data” means the data inputted by BSDM, Authotized Users,
or the Bidder on BSDM's behalf for the purpose of using the software
frameworks to which access is given by the Bidder hereunder or
facilitating BSDM's use of the Software Services and includes data
regarding AQs, KYPCs, and Candidates.

(k} “District Lead Center™ means DLC, appointed, if any, and authorized
by BSDM as per its norms applicable from time to time, for discharging
certain responsibilities and carrying out certain activities on its behalf in
specifically assigned geographical jurisdiction. DLC should have at least
one and only one SDC of its own in its Premises under BSDM, for
running the KYP Course, The said SDC should have non-zero
admissions at every Bateh of the Course.

() "eCP-EXYP" means the eContent Provider courses under Kushal Yines
Frogram.

(m) "KFP-SDPM" means the Knowledge Framework Provider for Skill
Development Program Management

(n) *Network Partmer” means Sole Proprictorship, Firm, Company or any
other form of organization/s duly authorized by BSDM or having formal
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relationship with BSDM in any capacity to promote and propagate the
Course/s.

(0) “Party” means BSDM or Bidder, individually and “Partics” mean BSDM
and Bidder, collectively.

(p) “Reqguirements” shall mean and include sehedules, details, description,
statement of technical data, performance characteristics, standards
(Indian as well as International) as applicable and specified in the Bid
document.

{q) “SISA-SDP” means State-wide Implementation Support Agency for Skill
Development Program.

{(r) “sSkill Development Program”/ “Skill Development Training"
means a set of skill development projects and operations coordinated
together in order to skill the vouths in such a way that they get
employment and also imbibe entrepreneurial mind set.

(=) “SDC" means Skill Development Center which is a Center established by
the AQ and authorized by BSDM as per its norms for conducting EYT
courses and/or non-EXYP courses in the State of Bihar.

2. RIGHTS & RESPONSIBILITIES OF THE BIDDER

{A) As Knowledge Framework Provider for Skill Development
Program Management (“KFP-SDPM™)

2.1. The Bidder shall give access to its preferably home grown and
easily customizable and replicable software frameworks on non-exclusive
and ‘Software-as-a-Service’ (SAAS) basis, for management of skill
development on mass-scale as specified below-

(a) The Bidder shall give access to its own Knowledge Framework of
models and business processes for low-cost management of skill
development program with high-quality of service delivery and on a mass-
gcale through a large and widely spread network of centers operating in
urhan as well as rural aress. The Knowledge Framework created and
utilized by the Bidder should have well defined and evolving models and
processes for establishment, administration, performance monitoring,
bosiness development and self-sustainable operations of individual skill
development centers operating in a large network. As a part of the
Knowledge Framework, the Bidder should also give access to the models
developed by it for quality measwrement, quality verification, quality
assurance and quality enhancement of service delivery, and continuous
performance monitoring followed by remedial actions.

(h) The Bidder shall give access to its software platform coneceived,
designed and developed by it for:



. Unline Management, support and monitoring of network of large number
of Skill Development Centers in the form of a software system viz. Center

life-cycle monagement system;

. Online Administrative services to large number of candidates right from
their registration and attendance to the course up to the izeunnee of
certificates of passing the skill development course in the form of a
software  system vie. Candidate adminisirative life-cycle
mandagetent system

Unline management of learning of the candidates throughout the duration
of their courses, delivery of eContent and its elearning designed for
courses resembling to KYP courses and,/ or Non-KYP courses through a
Quesi and Online mode to large number of candidates in the form of a
software system viz. Candidate eLearning lfe-cycle management
s1jstemm

. Online / Quasi Evaluation of large number of candidates throughout the
duration of their courses. Evaluation of trainers, examiners for one or
many courses through Online Ewvaluation System/ Quasi-online
Evaluation System (OES/QOES) software system viz. Candidate
eExamination Management System

. Bidder shall also give Knowledge Framework Technical Support to all the
users of this software platform

2.2, The Bidder shall offer the web-server and database server as well as

their hosting and maintenance support to BSDM for the eonduct of
Courses without any extra cost to BSDM

2.9, The Bidder shall offer to BSDM its such proven models as enlisted

below and may include the following dimensions for implementation of
the SDP :

1. Public-Private Partnership based Business Model

2. Creation of Network of Centers, Center Life-cyele Management and
Skill Development Course Life-Cyele Management

3. Candidate Life-Cycle Management

4. Brick and Mortar Infrastructure Specification, Provisloning and

Maintenance Computing and Communication Infrastructure

Specification, provisioning and maintenance

Assets Management

Human Resource Development Counselor/ Smart Coach/ Learning

Facilitator fAssessor / Computer System administrator Certification

7. Supply Chain Mansgement Model for books/study and other material

8. State wide Network Coordination

9. Branding, Marketing, Promotion, Events Mansgement and Publicity

10 Candidate and Parent Counseling and Career Guidance

11. Content Development and Distribution

12, Academic Delivery
I
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13. Assessment, Evaluation and Certification, Placement Assistance and
Post-placement Tracking

14. Regnlatory Vigilance

15. Quality Management , Assessment, Accreditation and Monitoring Fee
Collection and Performance-based Fee Share Distnibution

16, Performance-based Rewards

17. Finaneial Sustainability Measurement

18. Customeér Relationships Management

19. MIS, Analytics, Business Intelligence and Data Archival and referral

2.4. The Bidder shall provide access to its software platform mentioned
ahove to all the users authorized by BSDM on Bidder's server through
BSDM's website/portal and support thereof to the authorized users from
time to fime.

2.5. The Bidder shall provide for online registration and periodic
renewal of registration of Conters.

2.6. The Bidder shall host, upgrade and customize its software required
tor creation of the network, conduction of the Courses and all other allied
aspects regarding the conduct of the Courses from time to time, by taking
into eonsideration the feedback and suggestions made by the BSDM in
this reapect.

=7 The Bidder shall provide to Centers through their respective logins,
a facility to send the acknowledgement of receipt of requisite copies of
stody material to BSDM and to BSDM in its login a facility to receive the
study material acknowiedgement from Centers.

2.8, The Bidder shall function as the back-end techno-academie support
agency to BSDM for its role as the Examining Body by providing entire
software and methedology for quasi-online examination of the Course at
the examination eenters stipulated by ESDM.

.4, The Bidder shall offer the online software support to BSDM for

ing and monitoring the connected computing assets at the Centers

and alsa the online data on performance of the Candidates and Certified
Trainer at each Center.

2.30.  The Bidder shall provide Online Survey Tools to eollect feedback of
the Centers so as to take appropriate actions from time to time
considering the findings, facts and recommendations communicated by
ﬁsnm'kmddﬂ shall additionally provide Apps to communicate with the

el

2.il. The Bidder shall provide an online systemn to BSDM for monitoring
of the Critical Performance Indicators (CPls) of the SDCs, by whatever
name they are called.
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2,12,  The Bidder shall use commercially reasonable endeavour to make
the Software Services available 24 hours a day, seven days a week, except
for:

+ planned maintenance carried out during the maintenance time as
pre-intimated; and

* unscheduled maintenance performed outslde Normal Business
Hours, provided that the Bidder has used reasonable endeavours to
give BSDM at least 6 Normal Business Hours' notice in advance.

2.13.  The Software frameworks communicate with the Bidder's servers
for the purpose of providing Updates, detecting software piracy and
verifying that the Anthorized Users are properly using the Software
Frameworks. The Bidder will use information gathered in connection with
this process to deliver software updates and pursue legal action apainst
software pirates and infringers.

2.14.  The Bidder shall arrange for requisite online training of users from
time to time, a8 may be necessary.

(B) As eContent Provider for Kushal Yova Program (“eCP-KYP")

2.15.  The Bidder shall give access on non-exclusive basis to BSDM, to
very informative and interactive eLearning and eAssésstnent content in
rich multimedia and animated form for all the 3 KYP Courses which are
necessarily deployable on a quasi-online LMS + QOES platform and
provide academic services for rendering academic support regarding the
eContent provided. The Bidder shall also provide printed stody material
not of a supplementary nature but of a complementary one, i.e. it should
not be repetition of the eLearning material in printed form but should be
offering additional valua to the Candidate while studving at home withomt
aceess to computer,

2.16.  The Bidder along with BSDM shall identify potemtial Candidate
groups desirous of acquiring knowledge of the Conrses,

2.17. The Bidder shall specify the objectives of the Couarses keeping in
view the context of current conditions and futuristic requirements of the
potential Candidate group In the context of emerging knowledge society
and the specific rolea and responsibilities the potential Candidates may
have to discharge.

£.18.  The Bidder will specify the pre-requisite skills to be acquired by the
Candidate before accessing the eContent for effective learning of the
Courses,

2.19. The Bidder shall provide the draft cumriculum of the Courses and
implementation methodology of state-wide delivery of the Courses (hased
on Bidder's snccessful deplovment in other States/Countries) to BSDM
which BSDM in turn shall propese to Government of Bihar or the body
under Government of Bihar for their necessary approval,
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2.20. The Bidder will revise the eLearning Content at least once every
financial year or as mutually agreed with BSDM so as to keep in step with
emerging trends in needs and demands of the potential candidate groups,
technology, market options, regulations and standards,

2.21.  The Bidder shall deliver to BSDM the above mentioned revised
eLearning Content as per schedule agreed with BSDM.

2.22. The Bidder shall also develop and revise and deliver annually once
the Assessment Material related to the said eLearning Content as per
standards and templates mutually agreed.

2,23, The Bidder shall ensure the accuracy, quality, non-piracy and
eompleteness of the eLeamning Content before the delivery.

2.24.  The Bidder will ensure that the eLearning Content will not contain
libelous, injurions, or unlawful material and will not violate or in any way
infringe upon the personal or proprictary rights of third parties, including
property, contractual, employment, trade secrcis, proprietary
information, and non-disclosure rights, or any trademark, copyright, or
patent, nor will it contain any format, instruction, or information that is
inaceurate or injurious to any person, computer system, or machine.

a.25.  The Bidder will specify the hardware, software and such other tools
and equipment to be provided by BSDM/ Center at their own cost which is
required by the Candidate to learn the eLeaming Content effectively.

2,26,  Bidder will offer the necessary online technological and academic
support and online training and guidance to BSDM for the delivery and
implementation of the course from time to time.

a.27.  The Bidder will present the proposed implementation methodology
for the Courses based on the Bidder's experience and finalize the same in
mutual consultations with BSDM.

2.28. The Bidder shall undertake to get designed the study material of
the Courses at its own cost in print and electronic forms while including
the localization and cuostomization inputs received from BSDM. The
specifications of the study material may be revised from time to time
whenever felt necessary.

2.20. Upon receipt of the formal order from BSDM, the Bidder shall
undertake the production of study material in print and electronie form
and supply it to BSDM as per the mutually agreed commercial terms
within the mutually agreed time-frame for each bateh,

2.30. The Bidder shall offer the back-end online academic support for
smooth conduct of the Courses under this Agreement.

@91, The Bidder shall, based on its experience, propose the academic
and management methodolopy for the Courses, including the processes
for marketing and prometion, Candidate intake capacities per computer
per day, application, selection, admission, fee collection and distribution
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of its shares to the parties hereto, academic and administrative
schedule/calendar for the course, requisition of statiomary and study
material distribution among the Candidates, academic delivery model,
Assignment Management System (AMS), Online Evaluation System
(OES), eligibility and certification of Certified Trainer) Certified Learning
Facilitator, system administrators, counselors, ete, evaluation and
certification of Candidates, Candidate relationship management, quality
agsocsment, ote.

2.32.  The Bidder shall work out a suitable time-table for the Courses
according to the Batch-wise academic calendar agreed with BSDM,

(C) As Siate-wide Implementation Agency for Smart Skills
Development Program (*SISA-SDP™)

2.33-  The Bidder shall provide to BSDM its expertise and experience in
rendering managerial, operational, technical and cocrdination services in
implementation of the large scale Skills Development Program using the
mrg platform based on its knowledge framework provided by it

€T,

2.34. The Bidder in consultation with BSDM, will initially specify and
revise from time to time the requisite work place infrastructure, furniture
and computing and communication resourses required for rendering
SISA-SDP services hercunder.

2.35. Upon receiving a written intimation from BSDM regarding the
complete readiness of the work place, the Bidder will commence its
operations within two weeks from the work place made available by
BSDM. The Bidder shall pay electricity bill, internet and telephone bills
for the office space allotted to it by BSDM.

2.36. The Bidder will provide a list of the staff to BSDM, for processing
entry passes/TDs (if required).

2.87.  The Bidder will be responsible for all matters regarding the staff
deployed for rendering SISA-SDP services, including appointment,
appraisal, termination, remuneration, supervision and monitoring the

services rendered by the said stafl,
..-"'"fl ”
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2.38.  The Bidder shall deploy below manpewer for efficient and effective
execution of SDF through a state-wide network of SDCs

T
Sr. | Designation Initial Expected Numbers®
No. numbers
il lEtaterjemLeaﬂer 1 1 for the state
Regional Manager 1 for each |1 per minimum 450
2 division i.e.0 SDCs preferably in a
region
Junior Regional Manager |1 for each |1 per minimum a50
g division 1.e. § SDCs preferably in a
region
Cluster Manager Initially 2 for|1 per cluster of
4. each divisionie | minimum 50 SDCs in
| 18 a distriet

I | 5

*The number of manpower to be deployed will be decided on the basis af
actual candidate registration and viability to the Bidder but shall not be
less than the initial number.

2.39.  The Bidder shall provide necessary equipment like tablet/laptops
with internet connectivity and mobile phones to the deployed IMENDIWer
for the purpose of leading, managing and monitoring the SDCs. The block
level persons shall also act as local mobilisers and organizers,

2.40. A centralised call center shall be established and managed by the
Bidder at a suitable place in which 10 agents shall be deployed by the
Bidder. The Bidder shall also provide necessary arrangements like place,
computing and telephonic facility for smooth functioning of the call
::eng:r The cost incurred in running the call center shall be borne by the
Bidder.

231, The Bidder shall suggest the network hierarchy, desired number of
Centers per distriet/block/ward ac well as criteria for resistration of
Centers and periodic renewal of their registration,

2.42.  The Bidder shall use the software frameworks to which access has
been given hereunder and manage the conduct of the Courses.

&
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2.43.  The Bidder shall undertake the design of the stationery required for
registration /renewal process,

2.34. The bidder shall also underieke the design of the stationery
required for admission process like brochures, forms, receipts, ete.

2.45.  The specifications of the stationery may be revised from tHme to
time whenever felt necessary by both Bidder and ESDM.

2.46. The Bidder shall suggest criteria for granting/renewing
authorization to ADs,

2.47. The Bidder shall undertake and facilitste the process of
registration /renewal of the Centers from time to time.

2.48. The Bidder shall render techmo-managerial system support for
registration /renewal of AQs and upgrade the same from time to time as
required.

2.49. The Bidder shall offer periodic reports through appropdate logins
in the network hierarchy indicating loss of quality at the Centers, if any,
and suggest appropriste preventive/ pre-emptive/ remedial/corrective
actions.

2.50. Bidder may share some of its best practices, methods and ready
designs with BSDM for suitable marketing, advertisement and
promotional programs through various media so as to pive wider publicity
to the Courses among the potential clientele. The Bidder shall not incur
any expenses on advertisement and promotion of the Courses.

2.51. I requested by BSDM, Bidder may offer adverisement design
support to BSDM.

2.52. The Bidder shall assist and facilitate the Centers to carry out
advertisement and promotion among the potential clientele for the
Courses at Jocal level, but will not direetly incur any expense for the same,

2,53.  The Bidder ghall offer the back-end techno-managerial support for
smooth conduct of the Course under this Agreement.

2.54.  The Bidder shall through its back-end techno-muanagerial support,
facilitate BSDM so that each batch of the Coorse will commence and
conclude stricthy as per the calendar agreed with BSDM.

2.55.  The Bidder shall enroll the Candidates for the Courses by issuing
the pre-printed application form, by entering Candidates’ data into the
proper version of the admission software of the Bidder, by collecting the
specified fee from the applicants, by uploading the paid idates’
summary data and full data along with the fee-DD/EPL/NEFT/ Payment
Gatewny data accurately on the Bidder’s web-site and by issuing the fee
receipts in BSDM's pre-printed format to the applicants
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a,56. The Bidder shall arrange distribution of the requisite study
material to the Center, with transportation cost to be borne by BSDM.

2,57,  The Bidder shall ensure that the study material s issued to every
Candidate enrolled in the Centers before the commencement of their
Batch of the Course,

2,58. The Bidder shall create or download from Bidder server the login id
of each Candidate on Bidder's Learning Content Management System
(LMS) of Bidder's eLearning Framework on Center LAN and regularly
download the upgrades of LMS Software and eContent and ensure weekly
upload of Candidates’ progress profile to Bidder server by using the
Imternet facility at the Center.

2.50. The Bidder shall undertake the entire process of Online
Certification Test for Certified Trainer, System Administrators and
various other service providers in cooperation with BSDM by providing
technical and academic support.

2.60. The Bidder shall facilitate for smooth conduct of the examination,'s
of the Candidates, their certification by using the Bidder's examination
software and methodology.

a.61.  The Bidder will facilitate BSDM to print the course certificates and
to deliver the certificates to the successful Candidates.

2.62. The Bidder provide necessary support, information to BSDM for
deciding the Business targets of the SDCs, use system for monitoring of
the Critical Performance Indicators (CPls) of the Network Partners,
monitor their actual performance against set targets, give feed-back and
suggest remedial /corrective actions to BSDM.

2.63. The Bidder will undertake periodie training of the various
eategories of the staff of the Centers so as to keep them updated about
BSDM's norms and revisions thereof about the Courses.

2.64. The Bidder shall, in providing the SISA-SDP Services, ensure that

all reasonable efforts are teken to protect the privacy and security of
BSDM's Customer Data.

2.65.  The KYP will be rolled out as per the following plan:

Sr. | Systems to Rollout From the date of
No. signing of agreement
Bidder's office  establishment and ciDi
L | deployment of Manpower |9
siedpg g
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Sr. | Systems to Rollout From the date of
No. signing of agreement
a, Lannching of BSDM website 50 Dhavs

Activeting registration help manual links
on wehsite of BSDM for Candidates and
SDCs for KYF Course,

50 Days

Advertisement of commencement of

registrations by BSDM

After of

gigning

Deplovment of Center registration,
Candidate Registration, OES for Faculty

test and commencement of registrations

60 days

Customization of Content, Deployment of

LMS and Commencement of leaming by
the Candidates enrolled for KYP course

90 disys

.60,

For non KYP courses and other activities under this agreement, not

covered under 2.65 above, the time schedule for roll out shall be mutually
agreed upon by the BSDM and the bidder within 10 days of signing of this
agresment and such schedule shall form part of this Agreement.

3. RIGHTS & RESPONSIBILITIES OF BSDM

|

3.2

Government-zided, partially
educational imstitutions across the State ined

BSDM shall make efforts o obtain the necessary Government
Resplutions/ Orders in consultation with the other econcerned
departments of the Government of Bihar to recognize the Courses as a de-
facto standard of Smart Skills Development in the State.

BSDM shall send appropriate commmunications to all the

gided, unaided public and private

gchools, colleges,

polytechnics, ITIs ete. and give wider and regular publicity through press
and electronic media among the people &t large regarding the necessity,
benefits and svailability of the Courses across the State.

J ;"'F:._:f;_
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BSDM will make the information of the Courses avmilable to the
public at large on the web-server made aveilable by the Bidder and initiate
the Network Partner network bullding and management on the web-
server and database server made svailable by Bidder.
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3.4 BSDM will understand the implementation methodology of the
Course proposed by the Bidder, offer comments and suggestions and
arrive at a mutually agreeable methodology.

35 BSDM will provide a rent free, illuminated, furnished (as per the
architectural designs provided by the Bidder and agreed mutually) office
space admeasuring about 2oo0 Sq. ft. equipped with electrical power
cabling and LAN cabling for computers preferably in the state government
premises (at Patna) to the bidder for SISA activities. BSDM shall inform
the Bidder in writing about the readiness of the premises alloeated to it, as
EIEN!-J;J ?S the desired infrastructure is fully ready and in operational
condition.

3.6 BSDM shall arrange for entry passes/TDs (if required) for Bidder's
staff and other representatives.

3.7 BSDM shall provide uninterrupted agreed office space, furniture,
internet and telephone connections, computing resources for the Bidder's
staff deployed for rendering operational services hereunder during the
contract perlod and incur all the reeurring, maintenance and operational
Fu?:s except electricity bills, internet and telephone bills related to such
infrastructure.

3.8 BSDM shall provide adequate seating arrangement, state-of-the-art
infrastructure, air conditioning, clean and proper environment, hygiene,
secured work area with locking facility, ongoing maintenance of the entire
facility provided, etc. to the Bidder's staff on all working days and within
the working hours throughout the Agreement period. Any further
requirements if any, related to facilitation shall be separately intimated to
BSDM in writing by the Bidder during the project implementation phase
from time to Hme.

3.9 BSDM shall offer the facilitics mentioned hercinabove bevond the
normal working hours of BSDM and ensure that there is no discomfort or
inadequacy whatsoever to the Bidder's staff throughout the Agreement
period.

2.10 BSDM shall also arrange all necessary stationery, comsumables
such as paper, printer cartridges, ribbons, CDs, DVDs, Floppies etc.

.11 BSDM shall provide the Bidder with all necessary access to such
information as may be required by the Bidder in order to render timely
and effective Services hereunder, including but not limited to Customer
Data, security access information and configuration services.

3.12 BSDM ghall as mwtually agreed odopt the hierarchy,
district/block/ward wise number of SDCs and eriteria for SDC registration
and renewal after suitable modifications, if necessary, and undertake the
process of registration of Applicant Organisations (AQs) as SDCs and
periodic renewal of their registration.
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3.13 BSDM shall invest andfor get invested by the ADs the required
sums for the capital costs for creation of SDCs and equip it with suitable
infrastructure, furniture and fixtures, back-up power supply through
UPS/inverter/generator, computers and other equipment ste. And the
SDCs shall incor all the recurring and maintenance coats related to and
for the purpose of running the courses at the 8DCs in a smooth manner
and as per the quality standards preseribed by BSDM from time to time.

3.14 BSDM shall undertake to create andfor get crcated through AOs
the specified infrastructure facilities such as space for setting up the S5DCs
with classrooms, labs, drinking water facility, toflets, electricity supply
and Internet eonnections and telecommunication, furniture, computing
facilities, etc. and undertake to appointfengage the gqualified staff as
prescribed by BSDM from time to time, undertake periodic training of the
various categories of the staff of the SDCs =0 as to keep them npdated
about BSDM's norms and revisions thereof about the various aspects of
the offering and thereby keep them competitive.

315 BSDM shall accept the delivery of printed study material from the
hidder and dispatch the study material to SDCs as per SDUs requirements,

=16 BSDM shall direct its empaneled SDCs to ensure the safety and
insurance of all the Candidates, other personnel, within the premises of
the SDCx as well as SDCs" invested/mobilized azsets

2.17 BSDM through its SDCe shall ensure -

(a) that its network and systems comply with the relevant specifications
provided by the Bidder from time to time;

(b)the smooth conduct of the courses at 8DCs exclusively only m the
premises authorized for the SDCs;

(c) satisfactory standards of cleanliness, upkeep and cosmetic maintenance
by the SI¥Cs of the premises;

(d) offering of full learning facilitation to all the Candidates in the SDCs as per
the syllabus and quality standards and procedures agreed with Bidder so
as to achieve the desired objective of the curriculum and ensure
attainment of desired competencies on the part of the Candidates;

that the study material supplied by Bidder shall be strietly used for its
distribution among the registered course Candidates only and at no extra cost
to the Candidates and shall not be sold, commercially exploited, copied or

used for any other purpose;

{e) the availability of stipulated number of qualified and trained staff for the
management, coordination, marketing, counseling, teaching, evaluation,
svstem administration, ete. ol cach Center;

{f) strict adherence to and full compliance of the methodologies by all the
SDCs for smooth conduet of the Course/s:

(g} carrving out of the installation, commissioning, up-gradation, from time
to time, if necessary, and uninterrupted operstions of server and client
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computer hardware, operating system software, opplication software,
Bidder's elLearning Framework on SDC LAN including Learning
Management System (LMS), Assignment Management System (AMS),
Online Evaluation System (OES) software and the Course eContent
provided therein by Bidder, and in adherence to the specifications s
proposed by Bidder and adopted by ESDM from time to fime;

(h)carrying out of the Installation, commissioning and uninterrupted
operations of multimedia and Internet enabled server and client PCs
ensuring that the down time for any PC or peripheral should not be more
than 5% of the installed capacity measured in machine hours of training
period per month by providing adequate generatar back-up;

(i) that the ratio of Certified Trainer/ Certified Learning Facilitator to
Candidates in the SDC will be 1:30 in the SDC lab and st o fime 1
Candidate will use one computer;

3.18 ESDM understands that the Bidder’s software frameworks need
underlying Operating System licenses, Database Server Software licenses
and allied frameworks to work, BSDM shall procure for itself and will also
ensure that SDCs are not allowed to operate without making available [
procure such Operating System licenses, Database Server Software
licenses and allied frameworks, as and when required. The Bidder would
not be responsible for providing such underlying licenses unless
gpecifically agreed in writing.

2.19 BSDM shall obtain necessary consent from all stakeholders for
receipt of emails and/or sms sent by the Bidder for providing services
hercunder.

3.20 BSDM will regularly give the feedback and suggestions for
improvement and customization of the software frameworks to suit the
changing needs of the users.

3.21 BSDM shall seek Bidder's support and maintain regular follow-up
for implementation of the mtually agreed customization requirements
from time to time.

.22 BSDM shall offer localization Inputs regarding the stationery
required for registration /renewa) process of SDCs from time to time.

3.23 BSDM shall adopt the criteria regarding granting/renewing
authorization to ADs after suitable modifications, if necessary.

3.24  BSDM shall update the skills of tts SDCs using the Bidder's system
and its revision from time to time apd use the same effectively for
registration and renewal.

3.25 BSDM shall regularly supervise the performance of SDCs, seek
feedback of the Candidates, recommend improvements to SDCs, warn
them against any direet or indirect attempt of unfair trade practices/mal
practices and ftrain them periodically to follow BESDM's norms and
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ghidelines in overall interest of BSDM's network of Network Partners,
SDCs and its Candidates.

3.26 BSDM may use marketing, advertisement, and promotional
designs provided by the Bidder with required modifieations.

3.27 BSDM shsll give wide publicity, carry out advertisement and
promotion among the potential elientele for the Courses at its own cost.

3.28 BSDM shall supervise pality of advertisements and
promotions 'hting mmi:: by the Sﬂﬂa ?mnl'iy and ensure that all public
communications by the SDCs are free of errors, free of any socially
objectionable or illegal references, in strict adherence of Brand Standards
and are without misguiding the potential clientele either directly or
indirectly in any manner whatsoever.

BSDM shall undertake the overall front-end coordination and management
of the conduet of the Course under this Agreement. BSDM shall study the
academic and management methodology proposed by Bidder from time to
time adopt it with suitable modifications, if necessary.

3.20 BSDM may offer inputs and cooperation for localization of the
study material for the course from time to time.

3.30 BSDM shall place & formal order on Bidder for supply of requisite
number of coples of the course  material in print and electronic form as
per the mutually agreed commercial terms from time to time and bear
cost of transportation from its office location to the SDCs ,

3.31 BSDM shall annoines the time-table for the Course as agreed with
the Bidder and ensure that the Course will commence and conclude
strictlv as per the academic calendar declared.

.52 BSDM shall analyze the Candidate data through the BSDM login
provided by Bidder, and take corrective action for ensuring satisfactory
completion of the course by every Candidate in each SDC.

3.33 BSDM shall facilitate the smooth conduct of the OnCeT for
Certified Trainer, System Administrators and various other service
providers.

3.34 BSDM shall at its own cost print the stationery required for
admission process like brochures, forms, receipts, etc,

3.35 BSDM shall not deliver study material or take examination or give
certification to the Candidates who have been registered by the 5DC after
the date stipulated by BSDM in the academic calendar and/or its late or
non-communication to BSDM by the SDC and/or Candidate's registration
at non-authorized Institutes, andfor Candidate’s registration without the
approval of BSDM before the stipulated date.

#7
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3.306 BSDM shall function as the Examining Body and identify and
appoint one of the responsible and experienced Government
Organizations or Universities or other organizations with adeguate
authority and accountability a= Certifving Body for the Course on a state-
wide scale.

3.97 The Certificates given to the successful Candidates will have
printed signatures of the appropriate authority of BSDM and/or of the
certification authority.

3.38 BSDM will arrange to deliver the certificates to the Candidates
either in printed form or in electronic form.

3.39 BSDM shall collect the feedback from the Candidates for
improvement of the admission process, study material, academic delivery,
evaluation and certification software, analyze the data and communicate
the findings and recommendations to Bidder,

.40 BSDM shall carry out random as well as periodic inspection of
activities and resources at the SDCe to verify the availability of
infrastructural and computing facilities as per the specified quantity and
confignration and skilled faculty members and management.

3.41 BSDM shall set up targets for the SDCs and take

remedial/ corrective actions based on the feedback, suggestions given by
the Bidder.

3.42 BSDM shall ensure that the SDCs do not either directly or
indirectly and either themselves or through others train their Candidates
at unauthorized premises.

3.43  If the Bidder processes any personal data on the BSDM's behalf
when performing its obligations under this agreement, the parties record
their intention that BSDM shall be the data controller and the Bidder shall
be a data processor and in any such case-

i. BSDM acknowledges and agrees that the personal data may be
transferred or stored at some other place In order to carry out the
Services and the Bidder's other obligations under this agreement;

ii.  BSDM shall ensure that it is entitled to transfer the relevant personal
dats to the Bidder so that the Bidder may lawfully use, process and
transfer the personal data in accordance with this agreement on
BSDM's behalf;

iii. BSDM shall ensure that the relevant third parties have been informed
of, and have given their consent to, such use, processing, and transfer
as required by all applicable data protection legislation;

iv. The Bidder shall process the personal data only in accordance with the
terns of this agreement and any lawful instructions reasonably given
by BSDM from time to time; and

v. Each party shall take appropriate technical and organizational
measures against unauthorized or unlawful processing of the personal
data or its aceidental loss, destruction or damage.




3.44 BSDM shall attend and participate in trainings arranged by Bidder
and pay requisite fees as stipolated by Bidder, if any. The cost of the
training shall be borme as mutually agreed from time to time.
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27.15 (rate of Candidate eExamination Management system = Rs, Bz.65/- shall be
charged for that candidate for each course.

{C) (i) Bidder will raiss invoices at the rates mentioned in point number 1(A), 2(B),

4(D) and 5(E) above as specified in the RFP.

(ii) Bidder will raise invoices at the negotinted rates mentioned in point number

i,

1w,

3(C). At the end of the concerned financial year, bidder will issue credit note (if
applicable) based on total candidate count as on March 31 each year to BSDM,
which will be utilized (if applicable) for settling suhsequent invoices raised from
April onwards in the next financial year. At the beginning of each financial year
i.e. from 1* of April, the candidate count will start from number 1 onwards,

Taxes: Above charges are inclusive of all taxes, levies and statutory liabilities
except service tax. Service Tax at applicable rates will be paid extra by the
client. I there would be any increase or decrease in the taxes
(direct/indirect/local), levies, duties, and fec ete. whalsoever, and other
charges during tenure of contract, the financial burden of the same shall be
borne by the bidder except servics tax.

Unless explicitly stated in this Agreement, the above charges should be
inclusive of any other applicable cost items including Software licensing,
Designing, Customisation, Hosting, Technical, Managerial, Operational and
Out of Pocket Expenses, etc.

BSDM and Bidder will prepare a document mutually by deciding which items
are essentinl; out of the above specified items Le. point number 1 to point
number 4 in price bid format for running 8 Non-KYP course before
commencement of any Non-EYP course, The said mutually prepared and
exeeuted document shall be considered for raising invoices and payment
thereof in case of running of Non-EYFP courses. Such documents executed
from time to Hme, shall form a part and parcel of this Agreement.

Third Party Software Licenses such as Microsoft Windows, Microsoft Office,
Anti-Virus, ete. required to run 3 KYP Courses, may be issued to SDCs b:.
BSDM on appropriate recovery of charges. The above mentioned sofiware
licenses and their updates shall be purchased and distributed by BSDM from
time to ime as and when required.

Expenses for advertisements to be published in newspapers, radio, TV, social
media, hoardings at public places, posters, banners, handhbills,
brochures/pamphlets and printing of various stationary like application
forms, etc. shall be borne by BSDM. The social mobilisation through print and
electronic media shall be the responsibility of BSDM and mobilisation through
deployed mobilisers and call eenters shall be the responsibility of the Bidder.
The charges quoted above shall be revised upwards by mutually agreed terms,
subject to a maximum of 3% on pro-rata basiz of each item shown in the table
above at least at the end of every 1 years of the contract period. Space for one
Model SDC providing 3 KYP courses may be provided by BSDM at its own cost
at each block headquarter and at each district headguarter. The design and
configuration of such center shall be mutually decided with the Bidder. The
design and configuration of these centers can be revised time to time as per
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the requirement. These centers may be utilized as Nodal Centers for training
and orienting the staff of other SDCs in the respective Block/ District.

Security Deposit in the form of Performance Bank Guarantee {PBG):

Performance Bank Guarantee (PBG) / Security Deposit (SD): No PBG will be
taken from the Bidder at the time of execution of the Agreement. However, an
amount equal to 3% of each invoice value shall be retained by BSDM as SD
against discharge of agreed responsibilities by the Bidder. However, the
Bidder shall not be penalized if the failure is due to Force- Majeure conditions
and/or doe to BSDM’s failure to discharge its responsibilities, consequently
resulting in the Bidders inahility in discharging its responsibilities.

Return of Security Depesit: The accumulated SD shall be refunded to the
Bidder after every six months against submission of FBG of equivalent
amount by the Bidder to BSDM. On termination or expiry of the Agreement,
the accumulated 8D shall be refunded and all the PBGs shall be mleased to
the Bidder after ensuring discharge of agreed responsibilities by the Bidder,

Validity of PBG: The PBG shall have validity for a perlod six months beyond
the period of agreement.

Forfeiture or encashment of PBG: BSDM shall reserve the right to forfeit the
PRBG, in case of failure by the Bidder to discharge agreed responsibilities under
the Agreement. B3DM shall give a minimum 120 days written notice to the
Bidder to perform its obligations under this Agreement, failing which BSDM
shall have the right to en-cash the PBG submitted by the Bidder.

BSDM may forfeit the PBG only if the failure/disruption is due to the fault of
the Bidder. The PEG shall not be forfeited if the filure is due to Force-
Majeure conditions andfor due to BSDM's fafllure to discharge lis
responsibilities, consequently resulting in the Bidders inability in discharging
its responsibilities.

Further, only the PBG related to the concerned period/Course Batch for which
BSDM has informed of failure of discharge of agreed responsibilities may be
forfeited and period/Course Batches for which due performance has already
heen done shall not be forfeited.

Penalty: BSDM may charpe penalty in case of proven failure/ disruption of the
services offered by the hidder, These penalties shall be applicable only if the
failure, disruption is due to the fault of the Bidder. Bidder shall not he
penalized if the failure is due to Force- Majeure conditions and/or due to
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BSDM's failure to discharge its responsibilities, consequently resulting in the
Bidders inability in discharging its responsibilities. The agreed penalty
amount charged on the Bidder shall be restricted to 25% of the Fees/Charges
received, receivable by the Bidder in respect of which non-performance has
been reported by BSDM.

ix. Ligquidity Damages will be capped up to the value of the assignment

x.  Interest on delayed payment: BSDM will pay interest @ 1 % per month failing
ta pay within 30 days of receipt of monthly invoices, However if payment is
delaved on azccount of some darifications or pendency of documents
demanded by BSDM from the servive provider in relation to payment
processing or deliverables, no interast will be payable

4.2 There shall be no advance payment to the Bidder for providing services
bereunder.,

4.3 All payments to the successful bidder shall be made on a monthly basis
upon submission of invoices along with the sign off of related documents
thereof like course wise number of candidates enrolled in the month.

dec) Bidder will raise the invoice within 3 days from the end of the month
and BSDM, Gevernment of Bihar will pay it within 30 days from the receipt of
the invoice through NEFT/RTGS in the Bidders account or through chegue.
Payment to the Bidder shall be paid by BSDM, Government of Bihar within 30

days.

4.5 Bidder's license fees and/or charges shall be non-refundable and non-
transferable under any circumstances,

4.6 All necessary expenses for the performance of individual
responsibilities of parties hereto shall be Ineurred by them on their own,
unless specifically being understood to be otherwise.

4.7 Applicable taxes will be deducted from the payments made by the
concerned party without any prior intimation, however the same shall be duly
intimated to the other party in writing along with every payment made and
appropriate tax deduetion certificate shall be provided by BSDM to Bidder.

4.8 The Parties to this Agreement hereby agree that services shall be
additionally billed with the taxes as per the prevailing tax laws of the country
or any modifications therein.

5 INTELLECTUAL PROPERTY RIGHTS

5-1Intellectual Property in the context of this agreement shall refer to all such

patents, trademarks, copyrights in respeet of any hardware, software, produet
documentation, design document, or any other document, whether in printed or
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in electronic, digital or any other format which is an integral part of the
hardware/software or Is supplied along with such products which forms the
subject matter of this agreement. Intellectual Property also includes Course
name, Course material, content, methodology, assignments, question papers,
educational and promotional content, whether in printed or in electronie, digital
or any other format and all business data generated during the period of validity
of this Agreement,

5.2 Since the software frameworks for the delivery of the courses/s is developed
by the Bidder, the software eode, whether compiled or un-compiled, in printed or
electronic format, with software design logie, praphical user interfaces (GUT) and
the design, look and feel, are explicit Intellectual Property of Bidder only. Any
third-party components licensed by Bidder, if any, shall remain the property of
those respective third-parties;

5.3 All the intellectual property rights, to and in the models specified in this
Agreement are the exclusive intellectual property of Bidder and also other models
which may be conceived, developed and shared with BSDM from time to time.

5.4 The Bidder owns and/or is authorized to grant, for the purposes of this
Agreement, cerfain rights in and to the eleaming Content, methodology,
assignments, question papers, ete. provided hereunder.

5-5 The Customer data shall be the property of BSDM unless agreed otherwise,
and the Bidder shall have right of access thereto to the extent of and for
performing its responsibilities hereunder. If any application/s for information is
received under The Right To Information Act, 2005 regarding any of the said
matters then, only BSDM shall be responsible for replying since the property
rights are held by it On BSDM's request, the Bidder may facilitate it by
generating reports required for replying to the said Applications under RTIL.

5.6 Each party hereby undertakes to inform the other party of any violation of
Intellectnal Property Rights or its unlawful use, under prevalent laws of the land.
Further, each of the party herein, agrees to co-operate with the other to the extent
possible in the process of investigating such cases of any vielation of Intellectual
Froperty Rights or its unlawful use and taking legsl action agaimst the said
infringement.

5.7Upon cxpirstion or termination of this Agreement, whichever is earlier, either
party hereby agrees that-

i. it shall not make any elalm on the Trade Name, Trade Marks, Service
Marks, Logo, ete. of the other party nor shall it use any trade name, mark,
logo which is deceptively or confusingly similar 1o those belonging to the
other party,

ii. it desist from using the trade names, marks, stationery or other
documentation issued by the other party embodying the intellectual
property of the other party,

iil, it will return to the other party or certify in writing to the other party as
destroyed all eoples of the intellectual property, in whole or in part, in any
form, including partial copies, updates or modifications of the intellectual
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property received from the other party or made in connection with this
Agreement.

6. CONFIDENTIALITY

6.1Both the parties undertake to each other to keep confidential all information
(writhen or oral) concerning the business and affairs of the other, which has
been obtained or received during the course of performance hereunder, save
that which is :
(#) Inconsequential or obvious;
(b) Already in its possession other than as a result of a breach of this
use; or
[n]i;tﬂﬂaehandsufﬂmpuhlicuﬂmﬂmn a% o result of a breach of this
use.

6.2 In the event of any of the parties becoming legally compelled to disclose
any corfidential information, such party shall give sufficient noties to the
other party so as to enable the other party to seek a imely protective onder or
any other appropriate relief. If such an order or other relief cannot be
obtained, the party being required to make such a disclosure shall make the
disclosure of the Confidential Information only to the extent that is legally
required of it and no further.

7. INDEMNITY

=.1 Each party herehy indemnifies and agrees to keep indemnified the other, from
and against all direct claims, losses, lisbilities, obligations, damages, expenses
and costs brought against or suffered by the other or any of its respective
officers, directors, emplovees or agents, resulting from, arising out of or
relating to; -

{(a) 2 breach or non-performance of any of the representations, warranties,
covenants and/or assurances conkained herein;

(b) failure to perform any obligations contained herein;

{e) a breach of any law, rule, regulation, nofification or other statutory or
legal provisions or requirements;

{d) any wilful misconduct or negligent acts by it or amy of its officers,
directors, employees or agents.

B. CONTRACT INTERPRETATIONS

8.1 In this sgreement unless otherwise specified :
» All words/terms denoting the singular shall inclode the plural and vice-versa;
+ All words/terms denoting any gender shall inclhede all genders.
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notice and no party shall leave its commitment unfinished which may result in
tangible losses to the Candidates, KYPCs and/or the other party.

12.2 The Agreement shall also stand terminated for any reasons such as legal
processes, acts of the State or similar such exipencies beyond the normal control
of the party concerned and which disable any of the parties hereto from
funconing further.

12.3 The Agreement may be terminated by both parties by mutual consent.

12.4 Both the parties shall honour commitments made prior to the date of notice,
complete the ongoing commitments to svoid major inconveniences.

12.5 Despite termination, the parties shall abide by the usual professionsl ethics
and normal code of conduct to maintain the confidentiality of the information
and intellectual property rights.

12.6 The Clauscs of this Agreement, which by nature are intended to survive
termination of this Agreement shall remain in effect after such termination.

13. FORCE MAJEURE

1%.1 Nedther party to this Agreement ghall be liable for any failure or delay
on its part in performing any of its obligations under this Agreement if such
fallure or delay shall be result of or arising out of Foree Majeure conditions
and, provided that the party claiming Foree Majeure shall use its best efforts
to avoid or remove such cause of non-performance and shall fulfil and
continue performance hereunder with the utmost dispateh whenever and to
the extent such cause or canses are removed,

13.2 Any extraordinary event, which cannot be controlled by the parties,
shall for the purpose of this Agreement, be considered as a Force Majoure
event. Such events Incude natural calamities or omissions of any
Government or agency thereof, compliance with rules, regulations or ovder of
any Government Autharity, strike, lockout, unlawful acts, wilful tampering of
data on the portal and hardware and power failure, downtime of 1SP services,
virns/worms/spyware/denial of service atiacks, spamming and hacking
attacks. PROVIDED however, If efther party elalms that existence of any of the
aforesaid conditions is delaying or disabling the performance by said party of
its obligations under this Agreement then such party shall give immediste
notive by registered mail or courier to the other party of the existence of such
eonditions whose existence are claimed to delay or disable the performance of

obligations as aforesaid.
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8.2 In case of any discrepancies between the clanses/terms of the RFP or any
other preceding document and this Agreement, the clouses and terms of this

Agreement will prevall.

9. HEADINGS

9.1The Headings used under this agreement for a group of terms and conditions
are meant to serve only as s convenience. The Headings are not to be
considered for the interpretation of terms or conditions in the Agreement.

10 WAITVER

10.1 The party that is entitled to the benefit hereof may waive any term or
condition of this Agreement at any time. Such waiver must be in writing and
must be executed by an authorized officer of such party. A waiver on one
occasion will not be deemed to be a waiver of the same or any other breach or
non-fulfilment on a future oceasion.

11. VALIDITY

13,1 This Agreement embodies the entire, sole and exclusive Agreement and
understanding between the partics hereto with respect to the subject matter
hereot,

1.2 Signing of this Agreement shall result in cancellation and replacement of all
past understandings, appointments, and agreements amongst the parties hereto
whether in writing or otherwise.

11,3 Any amendment or modification or waiver in connection with this Agreement
will not be effective unless made in writing and signed by both the parties.

11.4 If any provision ufﬂﬁsﬂ.greementfmh@dtnbeimnﬁ_d,iﬂaga]m
unenforceable, the validity, legality and enforecability of the remaining provisions
hereof shall not in any way be affected or impaired therehy.

11.5 This Agreement shall be for a period of 5 (five) years commencing from
the date of signing of this agreement and shall be valid for the said period,
unless terminated earlier. It mav be extended for further periods thereafter on
mutually agreed terms and conditions.

12, TERMINATION

12.1 This Agreement may be terminated by either party by giving the other party a
notice in writing of three months of its intention to do so, but without
dishonouring any commitment entered into prior to the date of termination

L
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14. JURISDICTION

14.1 Al disputes and differences, whatsoever arising out of these presents or any
part thereof and whether as to the construction thereal or otherwise shall be
referred to the courts at Patna, INDIA which shall be the courts having
jurisdiction to entertain and try the same.

15. PUBLICITY AND USE OF NAME

15.1 Bidder may identify BSDM as a customer and a vser of Bidder's offering in
press releases, marketing materials, demonstrations, presentations, bids,
tenders and Expression of Interests (EOQIs). Bidder may refer potential new
customers to BSDM as a reference for its offering and BSDM agrees to
respond reasonably to all such reference contacts. For any mutually agreed
press release, Bidder may restate the substance or language of that press
release for so long as it remains factnally accurate.

i16. NOTICES

16.1 Each party shall identify and appoint/ nominate/ designate with adequate
authority and aceountability a Project Leader for the implementation of Mass
Smart Skills Development Program who will act as 4 single point contact with the
other party for suceessful implementation of the mission In a time-bound
manner,

16.2 Any notices, requests and other communications required or permitted
hereunder shall be in writing and shall be given by courier/registered mail or by
facsimile/e-mail followed by a confirmation letter by eourder, registered mail, at
or to exch of the parties al the addresses set forth below in this Agreement or to
address as intimated from time to Hme.

First Party : Second Party:

Name: Mr. Dipak Kumar Singh, IAS Principal | Name: Mr. Vivek Sawant
Seeretary, Labour-cum-CEQ, Bihar  Skill | (Managing Director & CEQ)

Development Mission Maharashtra Knowledge
Address: Department of Labour Resources | Corporation Ltd. (MKCL)
Government of Bihar, Vikas Bhawan, Address: ICC Trade Tower, A’
Pitna — 8ooo1s Wing, 5th Floor, Senapati

Tel: ob12-2213855 Bapat Road, Pane 411 016.
Fax: o612-2215004 Tel; 020 qo114500 /01

Fax: 020 25630302

Emall:biharskilldevelopmentmission@gmall. com; | Email:
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ceo.bsdm@gmail.com md@mkel.org;legal @ mkel org

1

IN WITNESS WHEREOF the parties herelo have set their respective hands to these
presents in duplicate (wherein each copy shall be congidered original) hereof the day
and vear herein above written.

For For

ixihar Skill Developmert Missdon (BSDM)

\
= ?El'ﬂta'
Name D.i:P.F s LAS o
L I_I'E'||' ._J.'I::-—-r
L&D our lr"l,'__._"_!bl Palna
Designation: CED. BSDM Designation: Munnging Director & CED, MECL
Witmesses
For For
Bihar Bkill Development Mission Brahorashira Enowledge Corporation Limited
\ e e
- — LA M
Sinalure: e M_D'_ﬁ'.-i_ Sinatine = 0 l'}
Hame: Sanjay Kamar Namee Anupam Harkhede
Designation = Mission Trector Designmtion:  Program Co-onllnstor
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Ceovernment of Bilar
Wil SKill Development Mission
Department of Labonr Resourees
Letter No, By |~f’=‘|‘rl~1--r-‘;~"lj_r-_:tj — 423 Patec:6th July 2021
. Eo e
From,

smi Vandunde Kini, 1AS
Additional Chiel Secretary,
Labour Resoorees Beparbiment,
Com- CHO : :
Bilar Skill Development Mission
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Ty,

s, Veena h-.llilizll.h

Managing Disector, - ' :
Wlabarashtma Knowledge Corporation Lumh:d {MEELL L)
1CC Trade Tower, “A" Wing: 5th Floor,

Senapati [‘II!EP_LU. _!jlén;n_l_. Shivajinagar, Fu_nre 41 ii]!.-Eu

Subject: Regar tlmg extension Drﬂlhdlt}' of your ngreement with
Bihar Skill Development Mlssmn [BSHM} dated 15"‘ Juh‘ 2016
till 31" December, 1[]11

Vadim, iy

Please refer o the clatige 11.5 of the contract dated EE“' July 2016
excented for Engagement ol Knowledye Framework -Provider for' Bihar
Shill Development Mission (BSDM), which is valid till 14" July 2021 In

Ui regard it may be mentioned that a Rﬂ;uul for. Proposal (RFP) has
already been |'I'lll-'r|.l'ﬂ‘u..'-l| Iur selection of an agensy pariner in thi.a n,g..urd
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However in order to ensure contin mu* off HH|T"'-'|‘~ programs /
vaen it s |1m|1|.wu.l W Turther extend your

5 uf ihe existing werms anel
qecordinee with

suliemes without ANy At
' December 2021 on the b IHI

Ihtw I’-.u..:.*un escili mun cost, 1
4. i this repard.

'-tt:l't.‘t.‘it‘ln.‘m ull 317
b..i"l'li..'lh 1O 'ﬂﬂh a 1370 {
e existing contract 1 LE ause number viofb "rﬂ'-“““

iy 1.,m~.|11um-.1m uur .u.,(.,mpta.m.u uf IJ,'H..‘ dht'l"-' extension at the
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Bihar Skill Development Misslon (BSDMM)
Department of Labour Resources, Government of Bihar
A-Wing, 5* Floar, Niyejan Bhawan, Bailey Road, Palna-800001
s i T Phonet 06102528485, Fax: 0612-2535004

Thas AP il i ot -

illdevelopmen i malleont| fﬁ'ﬁ#ﬁi!lhﬁﬁﬂ\ﬂm&ﬁﬁuﬂhﬂg

ICC Trade Tower, A-Wing, 5" Floor
Senapati Bapat Road, Shivajinagar, Pune-411016

Letter No.: BSDM/SDM-4012021- 909 Date: 2242202,
To,
Mis. Veenn Kamath !
- . ]
Managing Director _ I
Maharashira Knowledge Corporation Limited (MKCL) !
I

Subject: Regarding further extension of your agreement with Bihar Skill Development
Mission (BSDM) dated 15* July 2016, till 31" March 2022,

Reference: Qur letter no, BSDM/SDM-40/2021-423 dated 06" July 2021

Dear Madam

—

With reference to our letter referred 1o above, in order lo ensure continuation of BSDM's
programs/schemes without any obstacles, your ngreement curtently valid till 31" December
2021 is being further extended uﬁ to 31" March 2022, as per the same torms and conditions as
mentiened in the above referenced letter dated D6* Tuly 2021 (copy attached) in this regard,

Thanking You,

{
M"vﬁ
ission Director

Bihar Skill Development Mizsion {BSDM)
Department of Labour Resources
Government of Rihar

-. '
A F R L

sl
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Government of Bilar
Bihar Skill Development Mission
Department of Labour Resources

Letier Mo, BShH HEMH—MMM — 483 Dated:6th July 2021

Frowm,

Smt. Vandana Kini, 1AS
Additional Chiel Secrelary,
Labour Resources Department,
Cum- CEQ '

Bihar Skill Development Mission

To,
Ms. Veena Kamath
hManaging Direetor,
Maharashtra Knowlet il
W Trade Tower, ‘A" Wing. Sih Fluar,

Wi Bapat Road, Shivajinuear, P A1 106

e Comportion Limiwed (MR
Senap

Subject: Regarding extension of validity of your agreement with
rI?ri]r:xr kil Development Mission (BSDM) dated 15" July 2016

iill 31" December 2021

Sladiun,

Plosse refer to (e chause TLS of the commer daed 15 1ty 20y,
enevnted for Fngigement of Rswleidge Framework Providey foe 14l
Skill Development Mission (3SOM). which is valid i) 14" by 2021, 1y
(hiis regard il may bee mentioned thal o Request for Propusal (RIPY e

alrcaely heen published for selection ol an mgeoey parner in (s <l

]
wi

i e —
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e =
However in order to cnsure contlhuance of B5DMs prograii

schemes without any interruplion it is propocd 1o furlher extend you
ing lerms and

agreement till 31" December 2021 on e basis of the existin %
ance wi
conditions with a 03% ( Theee Percent) escalation cosl, in acenrdin ”
R
the existing contract i.e, Clause number vi of Seetion 4, in s 1
. B :-;‘{m al the

Kindly communicale your acceplance of the above exlEnSIR 3

earhiest.
Thanking you,

auirs fanthiuf!

Lu«u
ﬂ
"m nh}g‘k

.-"'LLEI mi [‘l‘ucf Leprelany,

Labour Resources Department, B
Cum- CEC -
Bikar Skill Development iission
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Ditinr Skill Development Mission (15 DME:'B'hur
Depuriment of Lobour Resources, Governmenl o IH-EIIZ}HEI :

A-Wing, 5 Flaoe, Niyajon (3hawan, Bailey Road, Patna-
Phone: 06) 2-2528455  Fax: 0612-2535004

Frnil:biharskilldevelopmenimissionfiemail.com Wehsilo: w

Letter Na.: DSDM/SDM-402021- 2,9

skillmissionbibar.ons

Dale: 2903, 202°%
Ta,

Mis. ¥eena Knmath

Muonaging Direcior

Mahorashira Knowledye Corporation Limited (MKCL)
ICC Trade Tewer, A-Wing, 5" Floor

Senapali Bapat Road, Shivajinagar, Punc-41 1016

Subject: Regarding further extenslon of your agreement with Bihar Skill Development
Mission (BSDM) dated 15" July 2016, 0l 30" September 2022,

[Ecference:
L. Qur letter no. BSDM/SDM-40/2021-908 dated 27 December 202
2. Our letter no. BSDM/SDM-40/2021-423 dated 06™ July 2021

Dienr Madam

With reference 1o our letter refered 1o above, fn order to ensure continuation of BSDM's
programs/schemes without any obsiacles, your agreement currently valid till 31 March 2022 is
being further extended up to 30° September 2022, as per the same terms and conditions as
mentioned in the above referenced letter dated p6™ July 2021 (copy attached) in this regard.

Thanking You,

ﬁi’ .
Missi [:IJ'rl;z:t:lr'wlr!| e
Bihar Skill Development Mission (BSDdM)

Department of Labour Resources
Government of Bihay
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Bihar Skill Development Mission tl!«:r"‘l";‘llu”mr
Department of Labour Resources, 'ﬂﬂ'fETT“Tl"[I Hina-RON001
A-Wing, 5 Floor, Miyojan Bhowan, Dafley Roa b
Plione: 0612-2528455 FucOR22SI08 o
Email: bharskilldevelopmentmission@pmnileom  Websile:

Date: 27. 12202
Letter No.: BSDAUSDM-40/2021- auy
To,

M5, Veena Kamath

Managing Dircetor

Maharashir Knowledge Corporation Limited {MECL)
ICC Trade Tower, A-Wing, 5* Floor

Senzpati Bapat Road, Shivajinagar, Pune-41 1016

Subject: Regarding further extension of your agreement with Bihor Skill Development

Mission (BSDM) duted 15™ July 2016, 6ill 31" March 2012,

Reference: Our letter no. BSDM/SDM~40/2021-423 dated 06% July 2021

Dear hadam

With reference to our leter referred o above, in arder to ensure continuation of BSDM's
i fschemes without any obstacles. your agreement cumently valid iy} 3w December
2021 is being further extended up o 31" March 2022, a3 per the same terms ang conditions as

mentioned in the above referenced letter dated g July 2021 {copy mtached) in this regard,

Thanking You,

\ pral

-..ﬂ"l'u
Mission Director
Bihar Skill Development Mission (BS D)
Depariment of Labour Resourcey
Covernment of Dihar
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thar Skin Development Mission
‘.h:pnrtmmn OF Labour Resourees

e No. Dy lﬁI}Hwﬁqu.’u -

ba3 Jated:6th July 2021
‘T,

S, Vanduie Kini, 1A%
Additions] Chie

FH\:E'I‘I.'I;"}-.
Labour Resourees Departmen,
Cum- CEQ

Bihar Skill Development Mission

Ms. Veena Kamarh

Managing Direetor, R :
HHI‘IEIEJEI’:'lm Kooveledge Comeration Linied IRERLD
ICC Trade Tuwer, *A™ Winge, $th i,

w,
st Hapat Roml, Shivigimar, Pune 111014

subject: Regarding extension of validity o vour
Bilar SKill Development

LM Pecember 2021,

ap

arEEnent wigl
Mission (BSDM) daeq 15™ Jy, v 21g

i,

Pleise refer 1o the elase 1.5 ol the conipggg it |5
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Mikar Skill

Date: -2 e,
1 etter Mo REDM/SDM-40/2011 A

T,

=mit. Veena Kamath

Managing Dhirector
saharashira Knowledge Corpartion Linvited (MECL)

10C Trade Tower, A-Wing, 5" Floor
Senapati Bapat Road, Shivajinagar, Putie-+ [olG

Subject: Regarding further extension of your agreement with Bihar Skill Develnpment

Mission (BSDM) dated 15" July 2016, till 31" December 2022.

Heference:
1. Our leter no. BSDM/SDM-40/2021-291 dated 29'* March 2022

2. Our letter no. BSDM/SDM-40/2021-908 dated 27" December 2021
2. Our letter no. BSDM/SDM-4072021-423 dated 06™ July 2021

Dear Madam

With reference to our leners referred above and in order 1o ensure continuation of BSDM's

programs/schemes without iu;-' obstacles, your agreement currently vahid tll 30% September
2022 is being further extended up to 3i* December 2022, as per the same terms and conditions

g5 mentioned in the above referenced letter dated 06™ July 2021 (copy attached) in this regard.

Thanking You,

ﬁ 1 bl
Mission [} -ILTF‘P/”M
Bihar Skill Developrent Mission (BSDM)
Department of Labour Resources

Govesiment of Dibar

el L IR
ru'_l'_ e



nikar Sk Develogiment Mission (MENM)

t of Bihar
Departmcnt of Lalwour Resourees; Governman
: & Floon, Niyojun Bhawan, Datfey Waad, Patna- -H0000

4
Plione: V6122528455 Fux: 0612-253500 e
F‘-’:‘.ﬂli:_t:'.l_l_:m-:!-:||Id,:_‘l.g:_!_gn!111}Lllujlt_1§§l5'lgl_il_"f.!’1IInI“ com  Webslte: wwwshlirnmﬂmﬂ ina

145 Date:

AxWing,

T elter Noor BEDALSDA-4072020 (Part 1) -

=mi. Verna Kamath
AMamaong DY ‘-hh"l‘

.'.. Cl .—1.:‘-& Tower, A- ﬁ ing, 5% Floor
Semzpad Bapst Road, Shivajinagar, Pune-411016

Subject: Regarding further extension of your agreement with Bihar Skill Development
\lission (BSDN) dated 15™ July 2016, till 31" May 2023,

Reference: Our letter no. BSDM/SDM-40/2021-902 dated 08.08.2022, 291 dated 29"
\farch 2022, 908 dated 27" December 2021 and 423 dated 06" July 2021.

Dear Madam

With reference to our letters referred above and in order to ensure continuation of BSDMs

programs/schemes without any obstacles, your agreement currently valid till 31% December

2022 is being further extended up to 31* May 2023, as per the same terms and conditions as
mentioned in the above referenced letter dated 06™ July 2021 (copy attached) in this regard.

Thanking You,

¥ #1’-.
g
Mission Director
Bihui Skill Development Mission {BSDM}

: D&pa:tnent of Labour Resources
s S Goverment ﬂf El_h;t‘

|7 =251

CACER S i

o el G

desmamias i nividimd s dimrae

o Il

ST il At

pd Lt i

LT



@ Bihar Skill Development Mission (BSDM)
s prment of Labour Resourees, Government of Bihac
: A-Wing, 5 Floor, Niyojan Bhawan, Bailey Road, Patna-800001
Phone: 0612-2528455  Fax: 0612-2535004 _
* Emailibibarskilldeve]opmentmissi ail Wehsite: wwiv.skillmissionbihar.o
Letter No,: BSDM/SDM-48/2021 (Part 1) - T} 1 5 Date: 2 05 2023
To,
Smt. Veena Kamath
Managing Director
Maharastitrn Kaowledge Carporation Limited (MEKCL)
ICC Trade Tower, A-Wing, 5° Floor

Senapati Bapat Road, Shivajinagar, Pune-411015

Subject: Regarding further extension of your agreement with Bibar Skill Development
Mission (BSDM) dated 15 July 2016, till 31* May 2024 or Selection of New Knowledge
Partner along with completion & roll out of BSDAM's Proprams (i.c. successful parallel run of
existing BSDM programs and data transfer and handaver) by them in this regard, whichever
is earlier.
Reference: Our Letter Mo, BSDM/SDM-40/2021 (Part [)-1374 dated 13™ December 2022,
902 dated 08 August 2022, 291 dated 29® March 2022, 908 dated 27® December 2021 and
4723 dated 06™ July 2021,

Diear hMadsm

With reference to the subject line and cur letters referred above, in arder 1o EfSUTE
continuation of BSDM's programs/schemes without any obstacles, your agreement currently
valid #ll .]ld May 2023 is being further extended il 3:'.‘ May 2024 or Sclection of New
Knowledge Partuer along with ¢Flltlpllﬂﬂl & roll out of BSDM's Programs {ie.
successful parallel run of existing BSDM programs and data transfer and handover) by

them in this regard, whichever is earlier, as per the same terms and conditions as

mentioned in the above referenced letter dated 06™ Tuly 2021 (copy ettached) in this repard.

Thanking You,

b

Wiizsion Director

Bihar Skill Development Mission {HSDIM)
Deportment of Labour Resources
Government of Bihar
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